Raycap

SAP Customer Success Story

ME MIA MATIA

Etaipeia

Emmwvupia: RAYCAP A.E.

Xwpa: EANGOa

KAG&dog: Biounyavia Mapaywyng
TnAemikoivwviakoU EEottAiIocuou

Mpoidvta & Ymnpeoieg: ‘Epguva kal avaTITugn

TEXVOAOYIKWY AUCEWV Kal UTTNPECIWY PE
EMQACT OTOUG TOUEIG TWV TNAETTIKOIVWVIWY, TNG
NAEKTPIKNAG TTPOCTACIAG KAl TNG EVEPYEIONG
KUkhog epyaoiwv: 58.1 ek. € (2009)

Ap1Bu6g Epyalopévwyv: 220

AikTuakog TéTTOG: Www.raycap.gr

Aoyol agloAdynong véou
MAnpo@opIlakoU ZUCTHHATOG

H paydaia avaTrTugn Tng eTaipeiag dev
pTTopoUaoe TTAéov va utroaTnpIXBei atmd
AOYIOHIKO TTOpwXNUEVNG TEXVOAOYIOG Xwpig
TN SuvaTdTNTA CNPAVTIKWY ETTEKTATEWY

H Aeimoupyia EexwpPIOTWV UTTOCUCTNPATWY JE
TTEPIOPIOPOUG OTN PETALU TOUG ETTIKOIVWVIA,
atraItouoe TTOAU XpOvo yia ThV ElI0AYWYr Twv
dedopévwy, Peiwve TNV agloTioTia Twv
TTANPOPOPILV, BNUIOUPYWVTAG GNUAVTIKG
eUTTOdIO OTN ouveX TTpooTTddela yia algnon
TNG TTAPAYWYIKOTNTAG

Moia ATav Ta KpITAPIA eMIAOYRG Tou SAP

YTooTipIgn TTOAMWY YAWOOWV, TTOAMWY
ETAIPEIWV Kal TTOAAWV XWPWV

AuvatdtnTa ETTEKTACNG TNG AEITOUPYIKOTNTAG
TOU OUOTAPOTOG, TIPOCAPHOLOUEVO OTIG
€KAOTOTE OTTAITACEIG YOG

Eviaia TAaT@opua, TToU UTTooTNPICEl TNV
KaTayxwplon dedopévwy ATTag

MIKO

XapakTtnpioTika Tou ‘Epyou SAP ERP

= K&Auyn diadikaoiwy MwAAcewyv YAIKwy &
Ymnpeoiwyv, Mpoypappartiopol & ExTéAeong
Mapaywyng, Alaxeipiong ‘Epywv, ®uaikng
Alayeipiong ATrobrikng Mapaywyng
(Warehouse Management) pe RF teppartikd,
[MpoUTToAOYIOTIKAG KOl ATTONOYIOTIKNG
KooToAdynong AtroBeudTwy

YAotroinon Business Warehouse yia gviaio
reporting TnG EAANVIKAG €TAIPEIAG KAl TWV
BuyaTpikwy oTo e§WTEPIKO, GUVOUALOVTAG
Ta dedopéva Tou SAP ERP pe dedopéva
aTro TPITA CUCTAUATA

= E@appoyn o€ 2 1émmoug: ABriva & Apdpa

AtroteAéoparta - O@éAn

= [lapaywylkoTnTa: AUTOUATOTTOINCN TWV
B108IKaCIWV TTapayyeAiwy, dlaxeipiong
ATTOBEPATWY Kal TTAPAYWYNG UE OTTOTEAEC U
TNV Jeiwon Tou HECOoU XPOVOU TTAPAPOVAG
TWV a1roBePdTWY OTNV a1roBrKn Katd 1o 1/3

= AlomioTia: OAa TO UTTOCUGCTHHATA
AeIToupyouv o€ pia eviaia TTAAT@OpUa — N
eiIoaywyn Twv dedopévwy yivetal ATTag Kai n
aglotroinon Toug ammé OAa Ta TUAPATA YiveTal
o€ pia €€' opioyou koivr Baon

= 2100€p0 TTEPIBAAAOV: €T POAITUEVN
AEITOUPYIKOTNTA TOU OUVOAOU TWV
TTAPOUETPOTIOINCEWY / ETTEKTACEWV

Aidpkela ApxikoU ‘Epyou
S pnveg



H ETAIPEIA

A6 v idpuor| Tng 1o 1987, n Raycap,
gival yia atmo TIg TTPWTOTTOPOUG
EANVIKEG eTaIpEiEg OTNV €peuva Kal
AvAaTITUEN TEXVOAOYIKWY AUCEWV Kal
uttnpeciwy. H eTaipeia emmiong
KOTOOKEUALEl KAl UTTOOTNPICEl TTpONYUEVa
TIPOIOVTA YIa TNAETTIKOIVWVIAKA KAl
evepyelakd OikTua, TTpoidvTa
TIPWTOTTOPIAKNG TEXVOAOYIOG NAEKTPIKAG
TTPOCTACIAG, KABWG KAl TTPOIoVTa
NAEKTPOVIKWYV KAl QPUVTIKWY EQAPHOYWV.

H Raycap 8100¢te1 TrévTe BuyaTpIkEG
ETTIXEIPNOEIG, OTIG TTAPAKATW XWPEG:
. HMA
o Poupavia

. Kutmpo
« BouAyapia
. 2epPia

Alatnpei etmiong ypageia otnv EABeTia,
otnv ItaAia, oto Me€ikd otn XIAf Kal oTov
Kavada.

Ta kevipIka ypageia Tng Raycap eivai
oTnv ABriva Kai ol BIOPNXAVIKES
€yKaTaoTAOEIG TNG €ival oTn Apdpa,
oT1o BoukoupéaTi (Poupavia) kai

oTo Post Falls (USA).

AlaTnpwvTag TN B€on TNG TNV KOPUGA
TWV TEXVOAOYIKWYV £&eAiEewy, n Raycap
£XEI AVOTITUEE! Pia pakpdxpovn
OTPOTNYIKI CUVEPYQTIQ PE AVTIOTOIXEG
d1eBvoUg KUPOUG ETAIPIEG OTTWG N

Tyco Electronics (EvoUppata dikTua
TNAETTIKOIVWVIWYV Kal EVEPYEIQG),

Andrew Corporation (Aiktua acgUpyatng
emkoivwviag), Hydroplus tng Vinci Group
(YOponAekTpik@ £€pya Kal @pdyuara
Udpeuong kal apdeuong), Power One
(ouoTApaTa 1I0XU0G YIa TNAETTIKOIVWVIAKA
dikTua) kal Siemens (evoUpparta dikTua
TNAETTIKOIVWVIWV).

Me oegBaopd ato TepIBGAAOV Kai
avayvwpifovTag TNV KOIVWVIKN eubuvn
NG, N €TMXeipnon €xel eTTevOUaEl TNV
TEAEUTOIO TTEVTAETIO TTEPICOOTEPA ATTO
30 ek. € o€ avBpwTTIVO SUVAUIKO, VEEG
TEXVOAOYiEG, oUyXpOovo E0TTAIGUO,
OUCTAUOTO AUTOPOTOTTOINONG Kal
MNXavopyavwaong, Kail TTpoypduuoTa
é€peuvag Kal avaTTuéng. MapdAAnAa, n
OUVEXNG €PEUVa Kal n agloTroinon
TEXVOAOYIKWYV TTANPOQOPIWV ATTO TO
TTAyKOOHIO OIKTUO TwV TTWANTWYV TNG
OUMBA&AANOUV onuavTiKd oTnV avaTTuén
VEWV TTPWTOTTOPICKWV TTPOIOVTWV.

To 2009, o evoTroinuéVOg KUKAOG
EPYACIWV TNG ETTIXEIPNONG avABe oTO
000 Twv 58.1 €K. €. Kal 01 eEaywyEg
NG o€ 53 xwpeg o€ Eupwtrn, APepIKA,
A@pIkr kal Acia, avTITTpooWwTTEUOUV TO
75% TOU OUVOAIKOU OYKOU TWV
TTWANCEWV.

Baoiopévn og aTpaTnyiki avaTTuéng, n
Raycap ouveyiCel va emmevouel o€
avOPWTTIVO ETTICTNHOVIKO TTPOCWTTIKS
Kol gUyxpovo eEOTTAICHO BleupUVOVTag
OuVEXWG TOV opifovTa dpacTnPIoTATWY
KOl VEWV ayopwv.
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