SAP Online
Knowlege
Product

Comment utiliser les parcours
pédagogiques ( « learning maps »)



: Accédez a la page d’acceuil de I'offre OKP

SAP Online Knowledge Products
Gef the Right Knowledge at the Right Time. Anywhere

Take advantage of the newest my3AP.com solution technology before it is officially launched. 5P Online Knowledge Products
give you kimely, Firsthand information For the implementation and operation of new mySAP, com solukions or upgrades, those
that hawve not wek hit the market, 58P Online Knowledge Producks delivers a complete, flexible and cost-effective education bo
woll on-line, without ever leaving the affice,

A5 a participant, wou pick the learning map that applies to vour mySaP, com solution or upgrade, The learning map guides wou
through a range of live and recarded wvirtual classroom sessions, copies of workshop presentations, links to the SAP Library,
and many other tools, The learning maps are role based; they let vou plan your learning path and track wvour learning progress
=0 that wou know what you need ko know, when you need ik,

iZheck aut the dema to see how SAP Online Knowledge Producks look, and Feel,

Want to know how to find this topic again easily?
iQuick Link service,sap, com)'okp

7

Voici I'adresse de la /

page d’acceuil OKP
qui fait partie de la
SAP Service

wketplace.
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Page d’acceuil d’un OKP

Welcome to the SAP CRM 3.1 Learning Maps

Get yourself up-to-date with SAP e-learning
Select Your CRM 3.1
SAP CRM 3.1 ramp-up starked in September 2002, These learning maps have been officially specified and Learning Map

consolidated, both in structure and contents, by SAP Field Operations professionals,

viiiiF lanafiie Solution Consultant
m The lakest information tailored to your spedific rale, You can structure the learning process CRM Sales
individually ta reflect wour current requirements and learning preferences
m Easv access via the 3AF Service Marketplace, so vou are free to learn in wour own time and place CRM Service
m fiou can kest vourself to see how ruch vouo learnt, get answers to all vour openissues in live

expert sessions, successfully prepare vourself For your nesxt implement ation project CRM Analytics

Check out the prerequisites:

CRM™M Marketi
The SAP CRM 3,1L= Sied project participants, You require: arketing

[ =N
Chaqgue OKP comporte sa
propre page d’acceuil. LRM tecmoingy,
Depuis cette page, vous
acceédez a I’'ensemble des
parcours disponibles, chacun LR Reycionment
correspondant a un
profil/r6le de consultant.

Technology Consultant

Development Consultant

Check technical requirerents and install
|abest wiewer software

Direct links: Related Workshops, Live
Expert Sessions, Step 2

Terms and Conditions
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Vous accédez a un parcours : une série de liens utiles (1)

SAP CRM 3.1: Learning Map for CRM Sales Consultants

- Demo -

Personalized for: GUEST

You last uzed thiz L-rap on 30.10.2002,
You have viewed O out of 54 Must Know documents in your focus areas and set O of thern to 'done’,

Sign Cuk

Maintain)Close Personalization

B RECENT UPDATES B vIEWER SOFTWARE B sEARCH

——
} Step 1: Leat } Step 2: Prepare for Your Project
Nous vous e _ _
P o Learn which implementation tools, guides, and support are
informons des available
1c L h k the tool d tent and h 4 k
C_le rnI?r_eS 55;;1““01" o access the tools and content and how to ge
mises a jour
. RELATED WORKSHOPS de Cet O KP LIVE EXPER.T SESSIONS . SELF-TEST . Q&b

\—/

Open All / T | \TDE

date Your Core Competence - Must Kno

Pour toute question

—7 Vouls agc_ed%z au relative a un
cakerr: I’Ieli_ des parcours ou a la
workshops lies au solution concernée,

lancez une recherche
dans la base de
« questions/réponses

we votre OKP
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: Vous accédez a un parcours : une série de liens utiles (2)

SAP CRM 3.1: Learning Map for CRM Sales Consultants

- Demo -

_ Nous vous
Personalized for: GUEST d
Vo last use.d thiz L-map on 30.10.2002, . . pe rme'!:tf)ns e
"l"DITI ha?.re wiged 1O ot D.F 5¢.I Messt Know documents in your Focus areas and set O of thern bo 'don mettre a JOU r VOS
Maintain)Close Personalization - -
logiciels pour
I RECENT UPDATES N visualiser tous les
types de supports

} Step 1: Learn What You Need } Step 2: Prg

n Update your core competence - must know Learn which implementation tools, guides, and support are

» Extend your competence - nice to know available
= Learn how to access the tools and content and how to get

suppork

B FELATED WORKSHOPS B saMDBOY SYSTEMS B LIvE EXPERT SESSIONS B =ELF-TEST Boan

Lien direct
- vers les tests

Lien vers les ) d’auto-
sessions de évaluation

formation
‘il ive11

Open All / Close All

Update Your Core Competence -
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Chaqgue parcours comporte 2 parties

SAP CRM 3.1: Learning Map for CRM Sales Consultants

- Demo -

Personalized for: GUEST m

Yo last uzed this L-map on 30.10.2002,
You have viewed O out of 54 Aduet Koow documents in your Focus areas and set @ of them to 'done’,

Maintain/Close Personalization

B RECENT UPDATES B YIEWER SOFTWARE B sEaRCH

} Step 1: Learn What You Need } Step 2: Prepare for Your Project

m Update your core competence - muskt know m Learn which implementation tools, guides, and support are
available

m Learn how to access the tools and content and how ko get
support

m Extend your competence - nice to know

B RELATED WORKSHOPS | <TEMS B LI¥E EXPERT SESSIONS B sELF-TEST Boan

Tack bo Top

OpenAll/Cose 2l harcours pédagogique se « Step 2 » : les

- divise en 2 grandes parties : v outils et guides

“Step 1” : ce que vous d’'implémentation

devez savoir (“must know”) pour vous assister
et ce gu’il est intéressant de pendant votre
connaitre aussi (“nice to projet
know™)
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Affichage rapide de tous les supports disponibles

B RECENT UPDATES B sEARCH

FIIFHETRAV ARG Sous I'en-téte de chaque T XZiyes

= Update your core competence parcours S,affiChe Ia IiSte and support are

» Extend your competence - nj deS SUjetS VOUS pouvez ot et
ouvrir toutes les rubriques

B RELATED WORKSHOFS et visualigez la liste de

tous les supports en un
seul click s

SAP CRM 3.1 Overview Cpenf/Close Duration: approz, 3 hours Dovinload

People-Centric CRM Fundamentals Cpen)c Curation: approz, 4 hours Diownload

People-Centric CRM: Sales-Related Roles Cpenic Curation: approz, 1 hour Diownload
Focus Area £-Selfirg CpeniClose Cruraki 4 hours Diownload

Focus Area Mofile Safes: Mobile Sales for Handheld CpeniClose

Pour chaque sujet, vous
Focus Area Fnterprive Sales: ICM  OpenfClose avez | ’ eSti m atl on d u
Focus Area Enterprise Sales: EOM Open/Close tem PS nécessaire pour
Summary 2peniClose I ’ etUd er.

Extend Your Competence - Nice to Know

THE BEST-RUN BUSINESSES RUN SAP w
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Acces au détail du contenu

SAP CERM 3.1 Overview Cpen/Close Duration: appro:x, 3 hours Download

once you have worked through this unit, wou will be able to;
® Position the SAP CRM 3.1 release and all its enbancements
® Explain the enhanced funckions and Features of SAP CRM 3.1
m [Discuss SAP CRM 3.1 with cuskomers and partners
Tip: This area of the learning map is also of interest For people in sales roles,

[T SAP CRM 3.1 Overview virtual ':"35?;?:?\;';
This W session explains the positioning of S&F CRM 3.1, reviews the new and enhanced sc AF CRM 3.1, and presents 34 min
the business benefits of 4P CRM 3.1, July 25, 2002

How useful was this document? € - &0 0 0+ add comment? \

Lorsque vous cliquez sur un
sujet, vous accédez a
I’ensemble des supports qui
le composent (fichiers pdf,

[ sapCRM 3.1- Highlights Presentation {official)

The official 58P CRM 3.1 highlights presentation conveys the official positi

Hows useful was this document? €& - &0 O+

e-books, simulations SAP

" Extended Sales Capabilities Tutor, etC - )

This 58P Tutar session presents SAP CRM 3.1 Sales highlights:
® People-centric CRM
m Extended E-seling

® Incentives and Commission Managemenk
® Extended Order Management
m Mobile Sales For Handheld
Hiows useful was this document? € - € 0 €+ add comment? ﬂ Save changes
Cloze

People-Centric CRM Fundamentals ©penjcClose Duration: appros, 4 hours Download

Diuration: appro, 1 hour Download
Diuration: appros, 4 hours Download

Duration: appros, 2 Download




Informations sur les supports

Duration: apprt

O People-Centric CRM Fundamentals Wirtual CIaSE\:'DC?ﬂng
This Y session provides an overview of people-centric CRM, 24 min
once vou have worked through this iTutarial, vou will be able ko explain what people-centric means For CRIMin the Enterprise Portal July 24, 2002
and lisk the rales delivered with the business package For SAP CRM 3.1,

Howe useful was this document? © - 00 0+ add comment? | Save changes
Standard CRM 1Y) SR
LD LASVE 40 min (119 ster
his iTukarial inkroduces the standard iviews in people-centric CRM, which are reused in different worksets, August 23, 201

nice wou have worked through this iTukarial, you will be able ko
m Describe how the administrakor can integrate and maintain the standard iview
m  Explain the functionality and business logic behind the standard iview

LIy

Hawe usebul was this documenty €7 - £ 0000+ Add camment? |

[ Personalization in People-Centric CRM

This iTutorial introduces the personalization options available in people-centric CRM

once vou have worked through this iTutarial, wou will be able ko exebs
Enterprise Portal sektings, pages, iViews, and external seryis

) i o Pour chaque support, vous bénéficiez
T D d’un court résumé de son contenu,
T mme—— de la durée nécessaire pour le
St parcourir, d’'une information sur le
— type de format du document et de sa
date de création ou de derniere mise
a jour.

r Knowledge Management - Sett

This iTukorial introduces the technicalfadrministy
once you have worked through this iTutorial, you wi
® Explain the different types of personalization
m  Adminisker the CRM Knowledge Management plakForm
m  Set up the sapcrm repository, add permissions ko the Folders, and modify the documere T

—

Howe useful was this document? € - €00 0+ Add comment? el Save changes
- People-Centric CRM Fundamentals - Self Test Multiple %E?I'ilf’l?
Yalidate vour knowledge of people-centric CRM Fundamentals, 10 queskions

Hiows useful was this document? € - €00 0+ Add comment? == Save channes w
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Enregistrez votre feedback

Focus Area Mobile Safes: Mobile Sales for Handheld op e Durakion: approz s Download

Ak the end of this unik you will be able to:
m  Explain the fundamentals of Mobile Sales For Handheld
m Advise customers on Mobile Sales For Handheld Functionality
m Implement and configure Mobile Sales For Handheld applications

"' Mobile sales for Handheld Yirbual C|asa:gqn;
This %C session introduces the Functionalities of the Mabile Sales for Handheld and gives a short business background. 20 min
once you have worked through this session, wou will be able to introduce to customers the functionalities of business partner, August 7, 2002

product, sales order, quotation, activity, task, and oppaortunity management.

How useful was this document? © - € 0 £+ add comment? |

" Mobile Infrastructure obile Sales/Service for Handheld ":'” iFFT)

Pour enregistrer
votre feedback,
cliquer sur “Save
changes”.

Pour chaque support de la
section “Step 1” il est
possible d’enregistrer un
feedback.

b wou can also runin the SAP CRM 3.1 san
k. and feel,

Add comment? I :"
p, Component ¥iew, Scenario Description SAP Library (HTM)

Link ko the Mobile Sales For Handheld scenario documentation

Hows useful was this document? € - @ 0 &+ add comment? I — Save changes
" Mobile Sales for Handheld - Online Documentation SAP Library (HTM)
Link to the functional Mobile Sales For Handheld online documentation

How useful was this document? © - € 0 +  add comment? | = Save changes
[T Mobile Sales for Handheld - Self Test Multiple (f['ljl?l'irl\:ﬂe)
Yalidate wour Mobile Sales For Handheld knowledge., 10 questions

How useful was this document? © - © 0 O+ add comment? | == Save changes
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Des exemples de supports (1)

SAP CEM 3.1 Overview OpenjClose

Dwration; approx, 3 hours

Download

once you have worked through this unit, wou will be able to;
® Position the SAF CRM 3.1 release and all its enhancements
m Explain the enhanced functions and Features of SaF CRM 3.1

m Discuss SAF CRM 3.1 with customers and partner ‘ Ao o

dh & BOC|E

[ arif[edale= -a0oORc-

B

Tip: This area of the learning map is also of interest —
& - T

[T SAP CRM 3.1 Dverview

This Wi session explains the positioning of 5
the business benefits of SAP CRM 3.1,

How useful was

M| sap crM 3.1 - Highli
The cfficial SAF CRM 3.1 highlights

How useful was b

[ Extended Sales Capabilities

This SAP Tukor session presents SAP CR
® People-centric CRM
m Extended E-selin=
m Incentize

« &~ Voici un exemple de support :
' une présentation pdf.
Certaines sont
accompagneées d’un fichier

son. C’est ce que I'on appelle
des e-books. La présentation
est donc commentée par une
voix offline.

Focus Area Mobw.

B0 BEERE G

]
= I
3 SAP4
THE BEST-RUN E-BUSINESSES RUN SAP ®

mySAP CRM

News and Enhancements with
Release 3.1

Status: October 2002
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SAP CEM 3.1 Overview

Des exemples de supports (2)

Download

Dwration; approx, 3 hours

once you have worked through this unit, wou will be able to;
® Position the SAF CRM 3.1 release and all its enhancements
m Explain the enhanced functions and Features of SaF CRM 3.1
m Discuss SAP CRM 3.1 with customers and partners

Tip: This area of the learning map is also of interest for people in sales roles,

I I SAP CRM 3.1 Overview

[l Interwise Participant Application
Main View Tools Help

P S |

This Wi_ SE55100 explains the posl
the business benefits of SAP CR

How useful wa

[ saPCRM3.1- Highlights Pr
The official 3AP CRM 3.1 highlights pr

How useful was this

[T Extended Sales Capabilities
This SAP Tukor session presents SAP CRM

® People-centric CRM

Extended E-selling

Extended Crder Management

| |
m Incentives and Commission Managemen
|
[ ]

Mobile Sales*

B Voici I'écran
= d’accueill
ﬂ d’'une classe

virtuelle.

Focus Area £-Sefling Lpenjt

Focus Area Mobife Sales: Mobile Sales for Handheld ¢

Voice In

Your Instructor

Stefan Haenisch

Director - CRM Rollout
GBU Customer Relationship Management

Sandra Luckins

CRM Rollout Manager
US Field Product Management

1B SAE A5 amT

SAP ¢

Connection | Disconnected el

Materialz |

urs Diownload
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SAP CEM 3.1 Overview 0O

en/Close

Des exemples de supports (3)

Dwration; approx, 3 hours Download

once you have wees Sl ko

" ”Voici un exemple de-
session SAP Tutor.
Cet outil peut-étre

utilisé pour des
démos, des
simulations ou des
tests.

Status
[ saPCRM3.0-

‘e Portal 5.0 - Microsoft Internet Explorer von IE5.5 IGE 4.50
sicht:

b ﬁ | @Suchen Favoriten ®Verlauf ||%v E -

Favoriten  Extras 7

j @ Wechseln zu |JLinks 2%

194 .wdf.sap-ag.de; 1080fsapportalf
Y i

Real-Time

Welcome Alex Nielsen
| | Search| Personalize: Page | Portal

Workforce . Cluality Account Activity Sales Service - .
Analytics Administration
Management Management Wanagement hWlanagement Cycle Cycle
Overview = Schedules = Forecasting = Employee Maintenance = Analyses

The official SAF CRM 3.1 highlights presents Profile Schedule Rules  Jobs & Qualifications 'I'i'me—nffFquuestS' =
Org. Unit Asof [{]07/11/2002 |[F] Ge
[saP4voU
How useful was thi = No Employee Selected
Filter By Team
' [ UsealiTesms 5] lestMame | ] Phone Number(s) | El
[ I Extended Sales Capabilities
. = - ™ Mew Employses Only To update the agent skills, expand | Fax Mumber(s) =l
This SAF Tukor session presents SAP Ck the organizational tree by clicking J
® People-centric CRM ST LI e, D0 he STOw, | Pager Number(s) | =l
; = B
m Extended E-seling SAP4YOU _ (I o 5 g 2 | E |
® Incentives and Commission Manage [lsapavou = roxin# | EMpOyes rop
m Extended Crder Management Ermp 1D # [ | Emplayee Type [ |
= Mobile Sales For Handheld R
Date of Birth | | Pay Type | |
How useful was this docu ) PR
Hie Liatp | | PayClass | [
Start Date | | Sequence Number | |
People-Centric CRM Fundamentals Cpen; e mination e, [
People-Centric CRM: Sales-Related Roles
Focus Area £-Seflfrng Cpen 5
. = = &] Fertig l_’_ (B Local intranet
Focus Area Modnle Sales: Mobile Sales for Harsrore oo vmoes — —
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Des exemples de supports (4)

Supply Chain Planning: Introduction Cp

Mass Maintenance Tools CpenjClose Duration; approx. =

Voici un exemple
d’acces a un test
d’évaluation des
Supply Network Planning (SNP) - PP/DS Integration SpenjClose IIF A connailssances.

Scheduling aAgreements in SNP Heuristics Cpen)Close

Capable-To-Match {CTM™) Cpen/Close

Summary

After completing the section above, wou should:
®  Build up vour expertise wik

m  Check your knowledge with M

m Discuss open issues in the Li
Do ol Ehink wou are now ready F

" ves {0 Mo, because |

If wou wish, wou can extend wour

Starttest \ SUPPLY CHAIN PLANNING

mySAP S5CM - Overview Cpe
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Tests d’auto-évaluation des connaissances

SAP CRM 3.1 PEOPLE-CENTRIC CRM FUNDAMENTALS

1. People-centric CRM is,

Please check all that apply!

™ & CRM platform that offers information about people,

. Arole-based CRM interface, based on mySAP Enterprise Portal, that offers access to relevant content,
~information, and applications, and is adaptable to different types of users,

[T The new term to explain Employee Relationship Management, which made it more adaptable and user friendly.
I A collection of human resources-related functions prouid.ed through an HTML-based graphical user interface,

. One of the four cornerstones of the strateqic framewaork for mySAP CRM - along with connected, collaborative,
and industry-specific CRIM,

2. People-centric CRM addresses user needs in the folloNgag ways,

Please check all thar ap

People-centric CRM leverages the power of Enterprise Portal 5.0 a aTe
~ to access all of the relevant content and applications they nee-

. The CRM transactions that customers typically use have Pour chaque gquestion, nous
~ from application to application and provide the most a VOUS annongons votre score
The CRM transactions that customers typically use hi et vous donnons la bonne
- consistent across the applications, and are intuitive to réponse si vous avez mal

The portal and the CRM applications are integrated to e répondu

- application to utilize the Drag&Relate capabilities of the po

-

AP
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