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Zelite li atraktivno rjedenje?

ATRAKTIVNA CIJENA,
BRZA IMPLEMENTACIJA |

“USER FRIENDLY” SUCELJE

SAP BAIO CRM!




SAP® Business All-in-One

Fiksna cijena
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SAP® Business All-in-One

Integracija vam pomaze...

Service kati
Management \ Marketing

TN = Ubrzati izvodenje poslovnih procesa

Production } Finance and
3 Control

» Protok poslovnih informacija

Inventory Human

Management [asowces = Implementirati standard i kontrole

Planning Purchasing
= Reducirati “TCO”

We were impressed with the robust functionality that
these solutions offered for managing our manufacturing
and sales processes. We were also attracted to the
lower total cost of ownership.”

CIO,
High Tech Manufacturer
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Nudimo vam
SAP CRM Business All-in-One Ty

Fiksno vrijeme
Fiksni obuhvat

Fiksna cijena

Kljucne prednosti CRM funkcionalnosti SAP Business All-in-One-a:
Ugradena integracija sa ERP funkcionalnostima u SAP Business All-in-One
Funkcionalnosti najbolje u klasi za marketing, prodaju, servise i analitiku

Intuitivno sucelje, “user-friendly” dizajn za brzu prilagodbu korisnika sa
minimalnim treningom

Atraktivna cijena za srednje velike kompanije
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2. Funkcionalnosti SAP CRM BAIO

Integracija CRM-a i ERP-a

/ uote
m, Turn the quote into an

order, complete with
billing, payment and
delivery information
from ERP

i Seamless
i CRM/ERP
integration

Check product availability
and monitor order status

" Track and
ensure
fulfillment

Prepare billing
documents and
invoice customer
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Ukljuéene CRM funkcionalnosti za SAP Business All-in-One
Dio SAP CRM 2007 standard [moguée dodati]

Marketing Resource | Segmentation & List Campaign Real-Time Offer Lead
Management Management Management Management Management

Marketing

. Territory Accounts & Opportunity| Quotation & Pricing & Incentllve.&
Planning & |Performance| Manage- Manage- Commission
Contacts Contracts

Forecasting|Management ment ment Management

Sales

[puURYD GO M
19Jua) uolldeialu]

SEEE Complaints &} In-House Installed Basel Warranty Resource
Contract

SeI'VICe Returns Repair |Management|Management|Management| Planning
Management

Jwawabeuep [puuey) Jauned
Juswabeuep UONOWOoId apell
Juswabeue\ UONEIIUNWWOD SSauIsng

m Zapocénite sa relevantnim poslovnim procesimavase kompanije,
po potrebi Sirite obuhvat
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3. SAP prednosti: intuitivnost, “User Friendly”

dizajn w

Unaprijed konfigurirani obuhvat, . an
skalabilnost - . o e
SAP CRM 7.0 platforma E |
Unaprijedeno korisni€ko sucelje - -
Ugradena integriranost sa SAP ERP-om - __
Samostalna aplikacija J ;....i..

g -

Prednosti za korisnika:
Smanjenje sistemskih zahtjeva— ERP i1 CRM na istom serveru
Pojednostavljena i ubrzana ERP integracija

Sigurna investicija
m iskuSana svjetska aplikacija
m prilagodena poslovnim procesima
m prati specifiénosti pojedine industrije
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Nasi korisnici vide koristi SAP CRM-a

30 - 50% prosSireni doseg marketinskih kampanja
do 20% povecanje cross-selling and up-sellinga

8 - 10% viSe stope zaklju€ivanja prodaja

15 - 25% brze razrjeSenje servisnih zahtjeva
10 - 20% smanjenje greSaka narudzbi

do 20% skracen order-to-delivery ciklus

do 20% unaprjedenja profitnih stopa
10 - 15% smanjenje troSkova servisa

5 - 10% viSe stope zadrzavanja korisnika
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Zasto SAP CRM?

Poslovne koristi
= 360° pogled korisnika

/ = Pred-integrirani “end-to-end” poslovni procesi
kroz CRM i ERP

= Bolje poslovno odlucivanje sa pristupom podatcima u
stvarnom vremenu

Moguénosti proizvoda
~ Posljednja dostignu¢a u Web korisni¢kom sucelju
/ © Unaprijed konfigurirana podrSka za marketing, prodaju
| servise
~ Dizajnirano posebno za srednje velike kompanije

Implementacijski servisi

/ = SAP iskuSana implementacijska
metodologija

= Brzai efektivna isporuka

w Business
All-in-One
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