






More importantly, our software delivery rhythm provides
customers with long-term planning security by virtually
eliminating the need to make any major changes to their
core ERP systems for the next several years and offering
them a reliable software enhancement process that
 alleviates disruption and minimizes costs.

Igniting Future Innovation

Enterprise SOA, the architecture on which SAP Business
Suite is built, is the only platform that can deliver the level
of stability and flexibility our customers need to empower
the business network transformation and collaboration
necessary to set themselves apart from the competition.
In addition, it makes possible an infinite array of comple-
mentary solutions from the SAP ecosystem of hardware
and software partners who build on our solid platform.

Just as we have done for the past 35 years, SAP will
 continue to innovate in the core products of SAP Business
Suite, as well as in emerging solutions. Most importantly,
we will continue to take what we have learned, share our
knowledge and insight throughout our organization and
business network, and work together to ignite future
 innovation.
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Business Networks

Companies are increasingly transforming their business networks of
customers, employees, trading partners, and suppliers to leverage
best thinking, optimize use of existing resources, stimulate co-innova-
tion, accelerate product innovation, and gain significant competitive
advantage. SAP helps customers understand and optimize their busi-
ness processes in real time as they realign their business networks
and leverage a strong IT infrastructure to support the interconnections
of those networks. Enterprise SOA is a fundamental requirement to
 fully engage in business network transformation.

Business Processes: Source-to-Pay Process 

Enterprise services are reusable
elements, for example, functions
such as “credit card check” or
“identify customer number” 
which can be used in a variety of
processes. A business process
consists of multiple steps that are
supported by a variety of  under -
lying applications, services, data,
and technology infrastructure.
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SMALL BUSINESS AND MIDSIZE COMPANIES
IN THE RIGHT PLACE AT THE RIGHT TIME

Perhaps Our Biggest Opportunity Ever

The world of small businesses and midsize companies is
so vast that its exact size is difficult to quantify. For exam-
ple, government sources estimate that there are 25 million
small businesses in the United States alone. And as the
Internet and globalization continue to create strong de-
mand among these businesses for world-class software,
the small and midsize segment represents the greatest
market opportunity in SAP’s three-decade history. 

With three product lines that address this opportunity,
SAP has established itself as the one software company
that truly understands small businesses and midsize
 companies – and has the solutions to prove it.

Helping Small Businesses Meet Big Challenges

Having worked with tens of thousands of small businesses
and midsize companies worldwide, SAP understands the
unique challenges of doing business in today’s global
economy. For example, today’s small businesses and mid-
size companies must meet the same trade and security
regulations as their larger counterparts. They must trans-
late the same languages and currencies. They must adopt
the same sophisticated processes for managing customer
relationships, supplier relationships, and supply chains.
They must network in the same manner with business
partners worldwide. And while their current software re-
quirements may be limited, they aspire to a level of growth
that will mandate greater capabilities in the future.

SAP has earned a reputation for providing highly sophisticated software 
to the world’s largest companies and government agencies. But the fact is,
more than two-thirds of our customers are small businesses and midsize
companies – with sales of under US$1 billion.

The good news is, small businesses and midsize compa-
nies don’t need to face these challenges with traditional
“off-the-shelf” software that offers limited features and
growth potential, or costly custom-designed applications.
Because SAP has applied its unprecedented knowledge of
global best practices, and its unparalleled experience, to
create the world’s broadest family of software for small
businesses and midsize companies.

SAP’s offerings for small businesses and midsize compa-
nies now comprise three families of solutions that are
powerful and highly sophisticated – yet very easy to
 implement and use. And the entrepreneurial market has
 responded with characteristic enthusiasm.

SAP Business All-in-One 

SAP Business All-in-One is the right solution for midsize
companies with deep industry-specific needs. SAP
 Business All-in-One can be deployed on-premise or hosted
by a partner, and is built on the SAP ERP application which
has been specially packaged for quick implementation and
use by midmarket companies. It provides deep industry
functionality built on SAP Best Practices offerings, and is
delivered through hundreds of qualified solutions from over
1,000 partners. Taking advantage of the highly structured,
easy-to-adapt SAP Business All-in-One platform, these
partners offer more than 600 highly specialized versions,
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INGREDIENT FOR SUCCESS
FOODSPRINT: SAP BUSINESS ALL-IN-ONE SOLUTION 
AT A. LOACKER AG

Stricter compliance requirements, rising production
costs and fierce international competition have prompted
the food industry to seek integrated IT solutions to
achieve greater efficiencies and savings. The cormeta
FOODsprint solution, based on SAP Business All-in-
One, is pre-configured with specific industry enhance-
ments for rapid implementation and offers complete
supply chain management and product tracing – from
suppliers to store shelves.

For Italian wafer and chocolate specialty maker 
A. Loacker AG (Loacker), FOODsprint has been
 instrumental in helping the company manage complex
business processes. With an annual turnover of 
€130 million, today Loacker is recognized throughout
the world as an international brand, producing as 
many as 80 different wafer, patisserie, and chocolate
specialties. To ensure on-time  manufacturing logistics
and accurate food safety regulation compliance,
 Loacker uses FOODsprint to control and monitor all
 aspects of the production process – from raw materials
and semifinished goods to finished goods and packag-
ing. The software automatically  creates a batch number
for goods receipt and uses it to track all production
steps in the system. 

The solution’s sophisticated, IT-driven production
processes support Loacker’s thriving international busi-
ness. From Mauritius, Dubai and Japan, to Canada and
China, FOODsprint is helping Loacker stay top-of-shelf
and top-of-mind throughout the world.

“SAP Business All-in-One has 
helped Loacker move along the
path into a €130 million-per-
year international brand.”

Leonhard Hillebrand, CIO of A. Loacker AG
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with features and functions designed for specific “micro-
vertical” markets and specific geographic regions. SAP
Business All-in-One is affordable and predictable, with rapid
deployment through pre-configured business scenarios
and deployment accelerators. Little wonder it is currently
the choice of more than 10,000 customers in 50 coun-
tries.

www.sap.com/solutions/sme/businessallinone 

SAP Business ByDesign 

A highlight of 2007 was the September introduction of
SAP Business ByDesign.

SAP Business ByDesign is the right solution for midsize
companies who have 100 to 500 employees, who are
 focused on improving core business processes with a low
cost of entry and a low total cost of ownership, and who
are interested in an on-demand solution. SAP Business
ByDesign combines the benefits of integrated, end-to-end
business applications with the low risk and low total cost
of ownership (TCO) of an on-demand solution.

SAP Business ByDesign helps midsize companies elimi-
nate departmental silos, improve the efficiency and
 effectiveness of employees, increase proactive decision
making, adapt to changes in their business, and gain con-
trol and visibility while keeping IT simple. SAP Business
ByDesign is supported by a network of global and local
partners that sell and service complementary solutions and
provide on-demand content. This ensures that our cus-
tomers have access to local solution providers who under-
stand and can meet the needs of their specific businesses.

Fundamentally different from competitive midmarket
 solutions, SAP Business ByDesign is a game-changing
business solution that drives faster time-to-value, drives
easier consumption and helps minimize customers’ 
overall IT costs dramatically by reducing the need for user
training, hardware investments, service, support and IT
staffing. The solution was built from the ground up on SAP
NetWeaver, providing a future-proof platform for business
that gives customers the flexibility to adapt business
processes in order to address evolving market demands.

SAP Business ByDesign also represents an entirely new
business model for SAP. In addition to leveraging our
 partner network, SAP Business ByDesign is sold directly
to businesses through online advertising, print advertising,
and direct-mail programs. And, prospects are invited to 
try, configure, and run SAP Business ByDesign before they
buy. Through its features, its on-demand platform, and its
marketing approach, SAP Business ByDesign allows SAP
to reach customers who would not otherwise consider
 using enterprise software solutions.

www.sap.com/solutions/sme/businessbydesign

SAP Business One

SAP Business One is the right solution for small  busi -
nesses, typically with fewer than 100 employees and 
30 users that are looking for an affordable, single system
to cover the core operations necessary to run and grow a
successful business, including financials, sales, customers,
and operations. SAP Business One can be deployed on-
premise or hosted by a partner, typically in less than one
month. The solution is sold exclusively through a global
network of more than 1,300 certified, experienced part-
ners who are dedicated to offering 24/7 support, with
over 350 extensions from independent software vendors
and more than 40 country versions.

At the end of August 2007, SAP Business One celebrated
a landmark of 15,000 installations and customers. This
 significant number demonstrates that the affordable, easy-
to-implement business management solution is meeting
the needs of emerging and dynamically growing small
 businesses and midsize companies.

www.sap.com/solutions/sme/businessone
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DELIVERING CHANGE ON DEMAND
SAP BUSINESS BYDESIGN AT COMPASS 
PHARMA SERVICES

Compass Pharma Services LLC (Compass) provides
outsourced contract packaging, manufacturing and
 distribution services to many of the world’s best-known
pharmaceutical companies. The company has built a
highly successful business model by responding quickly
to short-run, just-in-time orders, and by providing cus-
tomers with information visibility across their operations.

However, Compass lacked fully  integrated systems 
and the ability to easily share data within the company
as well as with their customers. Compass needed to
rapidly implement a single, integrated business solution
capable of streamlining its own internal operations while
linking and sharing information across its customers’ 
IT systems and, they needed to do it with minimal in-
vestment in IT infrastructure and personnel along with 
a highly predictable, low total cost of ownership.

SAP Business ByDesign proved to be the optimal solu-
tion for Compass. It was deployed quickly with minimal
employee training and without the cost and complexity
of expensive IT infrastructure. Now, Compass can
streamline and automate its own business processes,
as well as centralize its operational data with little or 
no intervention by IT personnel or outside consultants.
And because Business ByDesign is a Web-based

 solution, the company can better serve its customers
by easily linking their systems to manage their out-
sourced processes via the Internet. In addition, SAP
Business ByDesign can be reconfigured and adapted
with no disruption,  allowing Compass to respond with
lightening speed to fast changing customer demands
and new market opportunities. 

“SAP has done a tremendous job of
translating our business require-
ments into an easy-to-digest business
flow within SAP Business ByDesign –
it’s clear that SAP really took the
 time to understand how smaller
businesses think and operate.”

Kevin Flanagan, CEO, Compass Pharma Services LLC



SOLUTIONS FOR THE BUSINESS USER
ACHIEVING LEADERSHIP IN A GROWING CATEGORY
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Leadership in the market for “business user” solutions is a key 
component of SAP’s growth strategy. In 2007, we made important strides
in the business user market, including the initation of our largest 
acquisition ever.

Providing the Tools for Better Decisions

The business user is a segment of the global workforce
that has generally remained outside of the enterprise
 software mainstream. In their roles as decision makers,
business users are generally not directly involved in more
structured business processes such as customer relation-
ship management or supply chain management – although
their roles often involve the supervision and analysis of
these processes. In most cases, they operate in a less
structured environment, drawing on information resources
as diverse as spreadsheets and Internet sites. However,
their efforts can be enhanced by tools and applications
 designed to help organize and manage information to
 optimize everyday business activities and improve the 
way employees work.

In recent years, SAP has built a strong portfolio of solu-
tions targeting the business user market, including ad-
vanced solutions for corporate performance management
and governance, risk, and compliance. Revenues from our
business user solutions grew by more than 120% in 2007,
reflecting strong market demand across a wide range of
industries.

Our solutions for this important market segment include:

• Governance, Risk, and Compliance (GRC)
Effective governance, risk, and compliance processes
have become a top priority for businesses of all sizes
that want to increase stakeholders’ trust and confidence.
SAP solutions for GRC help ensure that customers have
the proper controls in place to mitigate risk, achieve
 regulatory compliance, and execute their strategic goals.

• Enterprise Performance Management
In today’s increasingly global and competitive business
environment, businesses need to plan faster and 
do more, with potentially less budget and resources. 
SAP solutions for enterprise performance management
 empower organizations to manage all financial and
 operational strategy, planning, budgeting, forecasting,
 reporting, and analytic requirements – in addition to
 profitability and cost optimization.
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• Duet Software for Microsoft Office and SAP
Originally announced in April 2005, Duet software
 enables seamless access to SAP business processes
and data via Microsoft Office – revolutionizing how
 information workers interact with enterprise applications.
Duet is the result of a groundbreaking collaboration
 between SAP and Microsoft, and is the first joint product
created and supported by these two industry leaders. In
April 2007, SAP and Microsoft announced that they
have deepened their relationship and will jointly enhance
Duet with additional business scenarios, platform capa-
bilities and development tools.

• Project “Atlantic”
In early 2008, SAP and IBM announced plans to deliver
their first joint software product, code-named “Atlantic,”
that will integrate IBM Lotus Notes software with SAP
Business Suite. The combined efforts will result in a new
style of applications that present information and data 
in the context of users familiar with the Lotus Notes
desktop. This will make it easier for users to move
 between Lotus Notes and SAP Business Suite applica-
tions, and will greatly enhance the return on investment
that companies have made in their SAP solutions.

SAP Acquires Business Objects

In October, 2007, SAP announced its intention to acquire
 Business Objects S.A. (Business Objects), a pioneer 
in business intelligence (BI) and the world’s leading 
BI  software company. The  acquisition, SAP’s largest 
ever, was completed in  February 2008.

The successful acquisition of Business Objects unites two
of the technology industry’s biggest brands with a shared
vision to transform the way the world works by connecting
people, information and businesses. From the start, 
SAP and Business Objects shared thousands of joint cus-
tomers, highlighting the synergies that companies are

 already leveraging by combining the existing products from
SAP and Business Objects. At the same time, each com-
pany serves thousands of customers who could benefit
from the other company’s solutions. For example, 30,000
SAP customers are not yet using Business Objects
 solutions, and approximately 60% of Business Objects
customers do not currently use SAP software. 

SAP and Business Objects quickly embarked on a road
map to transform their wide lead in the market of software
for business users into leadership in the emerging market
for business performance optimization – which helps
 organizations see and respond to business events in real
time. As a first indication of the successful pace of the
companies’ integration, SAP and Business Objects also
announced an initial slate of nine joint product offerings,
enabling deep, operational intelligence to improve busi-
ness performance for customers in multiple industries
worldwide.

Immediate Leadership

The acquisition of Business Objects complements SAP’s
existing growth strategy, granting immediate leadership 
in the market for business user solutions. And, it allows
SAP to reach new customers and expand its footprint in
existing accounts. Growth in the business user segment 
is driven by three major trends: First, companies need to
make decisions more effectively based on a broader array
of data sources from both inside and outside the enter-
prise, and from structured and unstructured sources. 



 Second, today’s business users need better tools and
 applications that go beyond individual views to support
collaborative decision-making. Third, companies are
 seeking competitive advantage by extending beyond their
businesses to create and manage business networks 
with partners, suppliers and customers. And these trends
are precisely what we are focusing on: Building new appli-
cations to help business users, teams, and companies
 better collaborate through networks.

Our vision is to help teams optimize business performance by connecting people, information, and businesses across the business network,
 regardless of the underlying business applications or data stores.
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CFE MEXICO STRENGTHENS INTERNATIONAL FOOTPRINT
SAP ERP BOOSTS CHANGE AND INNOVATION

CFE is Mexico’s government-owned
electric utility.
Headquartered in Mexico City, CFE
is one of the largest employers in
the country.
The utility generates, transmits, and
distributes 95% of Mexico’s elec-
tricity with 177 generation plants,
141,688 MVA transformation capac-
ity, and 25.3 million customers.
For the fiscal year ending
 December 31, 2007, CFE reported
net sales of $225 billion Mexican
pesos (€15 billion).
CFE has been an SAP customer
since 1998.

New needs have prompted the country’s government-
owned electric utility to increase production capacity 
by 35% over the next 10 years. At the same time, CFE is
realizing new revenue streams by opening its 26,411-km
(16,415 miles) fiber-optic network to other telecommuni-
cations providers.

Growth on this scale requires a sophisticated, robust 
set of IT solutions and services. To meet these new
 challenges, CFE needed an IT system that could help it
manage both growing complexity and stiffer competition.
To prepare the company’s financial IT division to operate
optimally within this new environment, CFE chose the
SAP MaxAttention support option to upgrade to SAP ERP.

The new solution is helping CFE to better integrate
 financials, purchasing, plant maintenance, and logistics
processes in accordance with best practices. With 
SAP ERP, CFE is able to support new business opportuni-
ties and to pursue innovation with increased transparency
across financials, materials management, and plant main-
tenance. 

www.cfe.gob.mx/en/
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Ready for growth with 141,688 MVA capacity. Creating renewable energy with 22.17% hydropower. Stronger growth; greater revenue: CFE adds 900,000 new customers every year.

SUPERCHARGING THE POWER GRID
EMPOWERING GROWTH WITH SAP 

Helping the environment with wind-driven power plants.
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Economic growth is on the move in Mexico – and 
with it a jump in the demand for electricity. From new
business growth in the region to a steady rise in
 private consumption, Mexico’s appetite for power is
expected to increase over the next decade, prompt-
ing The Comisión Federal De Electricidad (CFE),
Mexico’s publicly owned power utility, to boost pro-
duction – as much as 35% in 10 years.

To succeed, management realized that it would have
to draw heavily upon all of the company’s resources –
and extend CFE’s footprint well beyond its original
charter. Founded in 1937 to generate the power
needed to stimulate Mexico’s economic growth, CFE
has traditionally provided electricity for the country’s
residential and business customers. The utility became
publicly owned in 1960 to speed up electrification 
of the country beyond Mexico City. But in 1992, 
CFE’s competitive landscape changed. The Mexican
Congress changed the law to allow independent
 power producers to produce energy.

CFE’s business processes were transformed with a
fresh set of new opportunities. And SAP was the
partner of choice to build the IT infrastructure needed
to realize that vision,

Seizing opportunities
As an SAP customer since 1998, CFE had already
 implemented many best-practice processes for greater
efficiency and cost savings. But as the utility’s pro-
duction costs began to soar, CFE fell under growing
pressure to rebalance its rising fuel costs with per-
sonnel costs. And the lack of centralized procurement
processes meant that CFE was unable to fully lever-
age its purchasing power.

After senior management reviewed the solutions of
several software companies, CFE chose to upgrade
its current SAP software to SAP ERP through the
SAP MaxAttention support option. A team of dedicated
SAP technical account managers, specialists, and
 developers helped CFE implement SAP ERP on time
and on budget, providing the company with a new set
of solutions to achieve its ambitious goals. 

The solution has allowed CFE to integrate the  orga -
nization’s financials, purchasing, plant maintenance,
and logistics processes according to best practices,
resulting in significant savings in hardware and total
cost of ownership. It has also given CFE complete
transparency across its operations, enabling senior
management to make business decisions based on
real-time data. The procurement monitoring function-
ality of SAP ERP Operations, for example, gives CFE
a much greater control over supply costs. Managers
can now monitor and analyze purchasing activities
throughout the company to keep a tighter lid on
spending. And the enhanced ability to control  inven -
tory has greatly increased efficiency.

“SAP ERP has improved system performance
 dramatically,” says Francisco Santoyo, CFO of CFE.
“It has allowed us to reduce the maintenance periods
in the generating centrals and to drive greater
 performance in the emergency assistance program.”

Delivering 95% of Mexico’s total energy.

95%
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228,487
GWh

generated in 2007

48,566
km

transfer network

25.3
million
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80 
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177
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over the next 
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“Through better processes and greater transparency throughout the organization,
CFE has a firm foundation from which to manage change and innovation.”

Francisco Santoyo, CFO of Comisión Federal de Electricidad

Always on: Providing electricity over a 48,566-km transfer network.
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The Power of Global Diversity

We continue to leverage the global diversity that is both 
a cornerstone of SAP’s management style and a unique,
differentiating factor of SAP’s employee base. Our HR
programs, structure, and people empower individuals and
teams in every region of the world to develop and deliver
quality solutions for companies of all sizes and ultimately
lead to the successful achievement of SAP’s strategic
goals. The international make-up of a company’s employ-
ees is the most crucial indicator of a true global player,
and we continue to expand in key new geographic mar-
kets. It ensures proximity to customers and the ability to
leverage creativity and innovation around the world. With
more than 43,800 employees representing more than 
120 nationalities, SAP believes that people from diverse
backgrounds provide us with not only valuable knowledge
for understanding complex international markets, but 
also with creativity and innovation. To gain these benefits,
we provide intercultural training, educating employees 
and fostering honest and open dialogue about both the
challenges and opportunities of global diversity. Addition-
ally, SAP employs a Global Mobility Policy that encour-
ages international engagements, leading to approximately
700 international transfers and assignments annually.

At SAP, we nurture and support an environment that
 values differences in culture, race, ethnicity, age, gender,
sexual orientation, and physical or mental ability. But
 diversity at SAP does not stop there; we understand the
importance of world views, family status, personal rela-
tionships, work content, and other dimensions of differ-
ence that make up our employees, managers, business

SAP strives to employ the best people in the best working environment 
in the software industry. Our people, rich diversity, and cultural wealth are
some of SAP’s greatest assets. Our employees work in a flexible, open
environment that encourages entrepreneurial thinking and career develop-
ment in a global community of employees, customers, and partners.

EMPLOYEES
ATTRACTING AND NURTURING TOP TALENT 

partners, and customers worldwide. Diversity is a
 commitment to accepting and supporting all people,
 regardless of their individual dimensions. Diversity,
 however, is not a value in itself. Managing diversity – in
alignment with company values and goals – makes SAP
prepared to meet the needs of our workforce and, in 
turn, our diverse customer base.

Embracing New Priorities

To succeed amid an environment of accelerating change,
SAP and its employees are taking steps to prepare for 
the workplace of the future and master the same busi-
ness priorities that confront our growing customer base:

• Workforces embracing change
Recognizing that a sustainable global workforce re-
quires private industry and government to work together,
SAP participates in efforts fostering a talent pool for
 future economic growth and ensuring the transfer of
best business and industry practices into higher educa-
tion in both developed and emerging economies. 

• Accelerated innovation
As companies look to IT as a driver of accelerated inno-
vation and change, SAP, our employees and partners
are creating a large ecosystem of specialist software
vendors and providing a platform on which they can
bring innovation to the entire market worldwide. 
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Value Drivers
Strategic Goals

• Ensure supply of electrical power that supports
 Mexican industrial growth

• Improve productivity by optimizing the use of physical,
commercial, and human resource infrastructures

• Operate according to international benchmarks in terms
of productivity, competitiveness, and technology

• Provide outstanding customer service

• Continue and enhance the company’s reputation for
 excellence, environmental stewardship, and strong
 customer focus

Key Challenges

• Improve overall IT security 

• The need for more efficient processes

• Rising fuel and labor costs and the need for greater
cost savings

• A life cycle that required greater transparency

• Centralize procurement

• Improve profitability

Value Realization
Results

• SAP ERP has helped CFE realize significant savings in
hardware and in the total cost of ownership.

• The solution has given the electric utility complete
transparency across its financials, materials manage-
ment, and plant maintenance efforts.

• CFE has greatly reduced operational costs while
 enhancing its capacity to manage business growth.

SAP Solutions

SAP ERP Central Component 5.0

SAP GRC Access Control

SAP NetWeaver Business Intelligence 7.0

SAP-certified CFE Competence Center
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The Power of Global Diversity
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sexual orientation, and physical or mental ability. But
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importance of world views, family status, personal rela-
tionships, work content, and other dimensions of differ-
ence that make up our employees, managers, business
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in the software industry. Our people, rich diversity, and cultural wealth are
some of SAP’s greatest assets. Our employees work in a flexible, open
environment that encourages entrepreneurial thinking and career develop-
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EMPLOYEES
ATTRACTING AND NURTURING TOP TALENT 
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the workplace of the future and master the same busi-
ness priorities that confront our growing customer base:

• Workforces embracing change
Recognizing that a sustainable global workforce re-
quires private industry and government to work together,
SAP participates in efforts fostering a talent pool for
 future economic growth and ensuring the transfer of
best business and industry practices into higher educa-
tion in both developed and emerging economies. 

• Accelerated innovation
As companies look to IT as a driver of accelerated inno-
vation and change, SAP, our employees and partners
are creating a large ecosystem of specialist software
vendors and providing a platform on which they can
bring innovation to the entire market worldwide. 
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commercial, and human resource infrastructures
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of productivity, competitiveness, and technology

• Provide outstanding customer service

• Continue and enhance the company’s reputation for
 excellence, environmental stewardship, and strong
 customer focus

Key Challenges

• Improve overall IT security 

• The need for more efficient processes

• Rising fuel and labor costs and the need for greater
cost savings

• A life cycle that required greater transparency

• Centralize procurement

• Improve profitability

Value Realization
Results

• SAP ERP has helped CFE realize significant savings in
hardware and in the total cost of ownership.

• The solution has given the electric utility complete
transparency across its financials, materials manage-
ment, and plant maintenance efforts.

• CFE has greatly reduced operational costs while
 enhancing its capacity to manage business growth.
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SAP-certified CFE Competence Center
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• Agile strategy execution
Company management and information consumption are
transforming in an era of globalization, rapid innovation,
and increased competition. In the evolving global econo-
my, SAP employees are building capacity to adopt new
business models, and regularly alter, evolve, and execute
on corporate strategy to remain competitive. 

• Global corporate stewardship
In a globally networked economy based on trust and
transparency, SAP and our employees enable sound cor-
porate governance practices and strive to embody the
highest level of integrity in governance and practices. 

Developing Leadership and Talent

SAP recognizes that achieving our strategic vision is large-
ly dependent upon leaders around the world having the
competencies necessary to propel the organization to
 further levels of success. Launched globally in October,
the Management Excellence Evaluation (ME2) is a multi-
rater assessment process that provides feedback for man-
agers from many sources – self, dotted-line/direct reports,
primary and secondary managers, and colleagues – to
measure performance on competencies essential to being
an outstanding manager at SAP. The ME2 provides impor-
tant information to the managers about the strengths and
areas of development within our management population –
information that can be used to further drive management

Vision

Structure Policies Goals

Strategy

Core Values and New Requirements

Behaviors and Capabilities

Strategic Performance Management

Process Management

Shape value proposition 
for employees

Enforce cascading strategy

Enforcement

Coaching

Incentives

Wisdom of the crowd

Social networking
Link goals to incentives
Business conduct

Our HR systems, structure, and people play the role of enabler in educating and guiding the employee behaviors that develop expertise, 
foster ongoing innovation, and ultimately lead to the successful achievement of our strategic goals. 

HR as Enabler for Maximum Efficiency
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Diversity: Facts and Figures

For SAP, a diverse workforce is not only a reality but also
a fundamental driver of our business results. More than
43,800 employees of many nationalities contribute to 
the success of SAP, making our company truly global. We
are proud of the unique contribution that each individual
makes at SAP and recognize that our diverse human capi-
tal is the essence of our success. Here are a few interest-
ing facts and figures:
• SAP’s worldwide workforce comprises more than 

120 nationalities; 78 nationalities work together at head-
quarters in Walldorf, Germany, alone 

• Top five nationalities working at headquarters in
 Walldorf: German, British, American, Indian, French

• 30% of our employees are female 
• 18.2% of women hold management positions worldwide 
• Average age global: 37 (SAP AG in Germany: 38.4)
• 6.6% of employees worldwide are over 50 
• Average length of company affiliation globally: 5.4 years

(SAP AG in Germany: 8.6 years)
• Turnover rate worldwide: 10.3% (SAP AG in Germany:

2.2%) 
• In 2007, the number of intercultural and gender-aware-

ness training  sessions increased once again: More than
2,275  employees attended 209 sessions worldwide.

• Number of employees taking on assignments abroad
 increased to 666 in 2007. 
• Top three destinations: Germany, United States,

Switzerland 
• Top three countries of origin: Germany, United States,

India

and leadership excellence at SAP. For all of our employ-
ees, SAP launched the Career Success Center (CSC) 
in June, a global resource that allows our employees to
plan, manage, and develop their careers in line with the
needs of the business. To date, 37,000 unique users have
 accessed the center (92% of SAP employees), and we
continue to enhance the solution with feedback directly
from its users. 

Open and Entrepreneurial Environment

From the company’s founding, we have set out to create
the kind of corporate culture that gives employees a great
amount of personal freedom. At SAP, our global values
dictate that each employee has the opportunity to play an
optimal part in our processes. We promote an entrepre-
neurial environment that encourages individual initiative.
For many, these attributes imbue SAP with both the free-
dom of a start-up company and the security of a global
 industry leader. Our employees are encouraged to “drive
their own careers”. Individual objectives are agreed upon
between managers and employees at the start of the year,
which are followed up by feedback talks between man-
agers and employees towards the middle of the year. The
end-of-year talks provide an opportunity to determine 
and discuss the extent to which the objectives have been
achieved. We give our employees a great deal of personal
responsibility, and deem trust both in, and between, our
employees and managers to be extremely important.
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Worldwide Distribution of Development

SAP employs over 12,900 people in software develop-
ment, at development centers in eight countries. These
 locations, known as SAP Labs, include major international
centers in Germany, the United States, India, China, and
Israel, as well as smaller SAP Labs in Bulgaria, Canada,
and Hungary.

Thinking globally, acting locally, the network of SAP Labs
generates significant and lasting competitive advantages
for SAP. The global distribution of the labs enables us to
secure the services of excellent employees from different
cultures and with the widest range of market and specialist
expertise. It also allows us to make the most effective and
efficient use of our resources.

We devised the structure of the SAP Labs network to
 accelerate product innovation and raise productivity. Due
to the network’s excellent flexibility, we can quickly react
to new customer and market requirements. Furthermore,
the global arrangement of our development organization
enables us to develop products and services in collabora-
tion with leading customers and partners, always giving us
access to the best know-how to match our needs.

In 2007, SAP invested €1.458 billion in research and de-
velopment for business software solutions.

RESEARCH AND DEVELOPMENT
GLOBAL CREATIVITY NETWORK

Boundless Collaboration

The principle of sharing ideas and collaborating across
company boundaries and geographies is also reflected in
the SAP community network, which includes the SAP
 Developer Network (SDN) community and the Business
Process Expert community. Each of these communities
consists of members who work on SAP software and
technology, both within SAP and in other companies, such
as developers working for our customers and partners. 
In late 2007, roughly three years after its launch, the SAP
community network welcomed its one millionth member. 

Capitalizing on Groundbreaking Technology

SAP Research is our research organization. It is dedicated
to capitalizing on pioneering trends and technologies 
in IT that we can incorporate into the development of our
products. SAP Research consists of 13 interconnected
 research centers on five continents. Each center is located
in close proximity to an SAP development center or on a
university campus.

To harness the power of diversity, SAP distributes the development of its
new and existing software solutions across locations in strategic markets
worldwide. In addition, together with leading universities, partners, and 
customers, we cultivate groundbreaking IT trends and technologies on a
global scale. 
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SAP Research operates a model of co-innovation: Hand-
in-hand with prestigious universities, partners, customers,
and product development groups at SAP, SAP Research
employees pursue groundbreaking ideas and create proto-
types – always striving to generate the greatest possible
customer value for future markets. To this end, single

 customers get involved early on in research undertakings
within special “lighthouse projects”, and dedicated “living
labs” demonstrate technological research in real-world
settings, thus making prospective SAP solutions a tangible
experience.

Research Centers

Australia: Brisbane
Canada: Montreal
China: Shanghai
Germany: Darmstadt,  Dresden,
Karlsruhe, Walldorf

France: Sophia Antipolis
United Kingdom: Belfast
South Africa: Pretoria
Switzerland: St. Gallen, Zurich
United States: Palo Alto

Global Research and Development Network of SAP

Development Labs

Bulgaria: Sofia
Canada: Montreal
China: Shanghai
Germany: St. Leon-Rot, Walldorf
Hungary: Budapest

India: Bangalore, Gurgaon
Israel: Ra’anana
United States: Palo Alto
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Among the leading research topics in 2007 were the
 “Internet of Services” and the “Internet of Things”. The
Internet of Things seamlessly integrates physical objects
into the IT world and makes them an active part of busi-
ness processes. Everyday objects, facilities, and machines
communicate information about themselves among one
another. In 2007, the results of the research into these
“smart” items were applied in practice in the Future Retail
Center and the Future Factory.

The Internet of Services is about finding and combining
services and information in order to fulfill unique require-
ments as precisely as possible. SAP Research spear-
heads efforts in the “Theseus” research program, which
is supported by the German government. The program
aims to develop a new infrastructure that will make finding
and consuming services and information on the Internet
more effective. Within the program, the “Texo” project,
led by SAP Research, is helping to create an Internet-
based service economy: The project is developing the in-
frastructure components needed to discover new services
and interconnect them to fulfill business requirements.

Realizing Employees’ Ideas

In the search for innovation, key impulses come from with-
in the company, specifically, from our employees. The SAP
Inspire program promotes our employees’ creativity and
entrepreneurial spirit by providing support for their revolu-
tionary ideas. The program nurtures new concepts until
they are ready for use in a product. Currently, we are 
in the process of extending the program and combining it
with other initiatives to form a global incubator program
that will connect innovation efforts from within SAP and
the world outside.

Investment in Innovative Companies

SAP’s investment in other companies also adds to the
process of innovation. Founded in 1996, SAP Ventures is
the corporate venture capital arm of SAP AG, investing in
companies that develop promising technologies and appli-
cations. SAP Ventures operates independently of SAP’s
overall business strategy and is therefore able to invest in
entirely new fields that offer the promise of very high
 profitability. SAP Ventures brings substantial benefit to its
portfolio companies and SAP by facilitating interaction
 between innovative young companies and the SAP eco -
system. In 2007, SAP Ventures invested in aspiring enter-
prises such as AmberPoint, Coghead, GroundWork Open
Source, Right Hemisphere, JasperSoft, PayScale,
 Alfresco, Greenplum, and Endeca.
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Diverse Participants. A Singular Focus.

The SAP ecosystem is a complex, dynamic, and rapidly
growing community that continues to strengthen our value
to customers. It consists of a diverse network of partners,
developers, business experts, and users who share a
 singular focus: Enhancing the value of SAP solutions.

SAP Partners: A “Who’s Who”  of Technology

To encourage the development of complementary hard-
ware and software solutions, SAP offers global and local
partnership opportunities for every strategic business area
and customer need. Our rich partner community covers
such areas as business process outsourcing, content,
 education, hosting, services, software solutions, support,
and technology. Its members include such technology
leaders as Adobe, Cisco, EMC, HP, IBM, Intel, Microsoft,
Novell, Research in Motion, and Sun Microsystems, as
well as thousands of smaller organizations.

• SAP NetWeaver Partners
The SAP NetWeaver technology platform allows our many
partners to develop innovative products and services
with  con fidence that they will work seamlessly for tens of
thousands of SAP customers. At the same time, it helps
SAP increase revenues from the many vendors who
 license our technology platform for use in their applica-
tions. It is a win-win-win for our company, our partners,
and especially our customers. The SAP NetWeaver

When customers choose SAP, they get much more than just world-class
business software. They also gain access to the largest ecosystem in the
enterprise software industry, composed of software vendors, services
companies, implementation partners, training partners, developers – and
fellow customers.

THE SAP ECOSYSTEM
A WORLDWIDE NETWORK OF INNOVATION

community  con tinues to gain momentum, with more than
2,000 independent software vendors (ISVs) currently
building software for the SAP NetWeaver platform.

• SAP Co-Innovation Lab
In July 2007, the first SAP Co-Innovation Lab opened 
in Palo Alto, California. The first facility of its kind, SAP
Co-Innovation Lab offers a hands-on environment for
SAP, independent software vendors, system integrators,
and technology partners to work together with cus-
tomers around current and future technologies. And, it
showcases how customers can increase competitive
 advantage and improve efficiencies by transforming their
business networks with enterprise service-oriented
 architecture (enterprise SOA).This lab initiated a number
of solution co-innovation projects with its founding spon-
sors Cisco, HP, Intel, and NetApp.

Fostering Co-Innovation and Collaboration

To foster continuous co-innovation, collaboration, and
ongoing improvement in a wide range of products, services,
and business processes, SAP continues to foster various
“communities of innovation” – highly interactive networks
of developers, customers, and partners that come together
to collaborate on a variety of topics. The major communi-
ties include:
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Shareholders on May 10, 2007, the next such investiga-
tion was not conducted until February 2008. This was to
give the newly elected members a chance to make their
efficiency assessment on the basis of an adequate
 number of meetings of the full Supervisory Board and 
its  committees. 

Cooperation Between Executive Board and
 Supervisory Board

The Executive Board and Supervisory Board cooperate
closely to the benefit of the Company. The Executive
Board regularly provides to the Supervisory Board full and
timely reports on all material matters of business planning
and performance, including any deviations of actual
 business performance from plan, the risk situation, and
risk management. The Supervisory Board has reserved 
to  itself the approval of certain defined transactions of
 fundamental importance. For more information about the
Executive and Supervisory Boards’ work together, and
about the work of the Supervisory Board and its commit-
tees, see the section titled Report of the Supervisory
Board.

SAP’s Principles of Corporate Governance 

SAP published its own Principles of Corporate Gover-
nance as early as October 2001 and continually amended
them, where necessary, in the light of changes made 
to the Code from time to time. When we last reviewed our
Principles in October 2007, we came to the conclusion
that the gap between them and the Code had greatly
 reduced over time and that changes to the legislation and
current practice had made provisions in the Principles ob-
solete. The Code, which had been continuously improved,
together with the pertinent legislation, which had gradually
covered more of the ground, made the maintenance of 
our own Principles redundant. We therefore decided to
discontinue our own Principles – thereby improving the
clarity of our communications for the benefit of our share-
holders, not least those outside of Germany. In the future,
when discussing corporate governance standards, we will
refer to the Code only. SAP will continue to provide its

shareholders with detailed information about its implemen-
tation of the Code’s recommendations and suggestions by
publishing the annual declaration of implementation of 
the Code and a corporate governance report in the SAP
annual report. 

Code Recommendations

The new recommendations and additions to existing
 recommendations adopted in the Code in 2007 chiefly
concern the establishment of nomination committees as
committees of supervisory boards, and provisions in exec-
utive board rules of procedure. They relate to the principle
of collective responsibility and to the majorities required
for resolutions, and there are also recommendations
 concerning the manner in which supervisory boards and
their audit committees handle compliance matters.

The SAP Executive Board has established various controls
to ensure that the Company, its governing bodies, and its
employees comply with the law. SAP’s Code of Business
Conduct, published throughout the Group, contains stan-
dards for the day-to-day behavior of employees toward the
Company and toward others. Within the Supervisory
Board it is the Audit Committee that has particular respon-
sibility for monitoring internal compliance controls. To evi-
dence the Company’s implementation of the new recom-
mendation in section 5.3.2 of the Code, compliance was
added to the Audit Committee’s responsibilities listed in its
rules of procedure. 
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At its regular meeting in October 2007, the Supervisory
Board resolved to establish a Nomination Committee in
accordance with the recommendation in section 5.3.3 of
the Code. As recommended in the Code, the Nomination
Committee is composed of shareholder representatives
only. It is tasked with creating an appropriate requirements
profile for Supervisory Board members in the light of the
structure, size, and composition of the SAP Supervisory
Board and to monitor the national and international fields
for suitable people who are available to stand as candi-
dates for election as shareholder representatives. 

There were already provisions in the Executive Board rules
of procedure concerning the principle of collective respon-
sibility and responsibility for individually assigned areas of
operations, and provisions in the Articles of Incorporation
concerning majorities required for resolutions, correspon-
ding to the new recommendation in section 4.2.1 of the
Code. 

Compliance Declaration Pursuant to the German
Stock Corporation Act, Section 161

The SAP Executive and Supervisory Boards submitted
their implementation declaration on October 26, 2007. In
the declaration, the Executive and Supervisory Boards
 declared that SAP intends, as in the past, to follow all of
the recommendations in the new version of the Code
 except as follows:
• No age limits for members of the Executive and

 Supervisory Boards
• Contracts do not provide for a deductible in directors’

and officers’ liability insurance policies
• A chairperson or member of the Executive Board can

become chairperson of the Supervisory Board or
 chairperson of a Supervisory Board committee

• No consideration of individual performance in the
 variable remuneration of Executive Board members

We no longer maintain the reservation concerning reward
for committee work in the compensation of Supervisory
Board members, last recorded in our October 2006 decla-
ration of implementation. The compensation provisions in
the SAP Articles of Incorporation were amended by reso-
lution of the Annual General Meeting of Shareholders on
May 9, 2006, but because the resolution was challenged
in Court, it did not become effective until December 2006,
that is, after publication of the implementation declaration
in October 2006. 

The remaining deviations from the recommendations in the
Code are due to the following reasons:

SAP considers the setting of an age limit on Supervisory
Board members, as recommended by the Code, an inap-
propriate restriction of shareholders’ rights to elect the
members of the Supervisory Board. Therefore, SAP did
not consider or set any age limits at the last election of
Supervisory Board members. Similarly, despite the recom-
mendation in the Code, SAP does not set any age limits
for members of the Executive Board, because this would
generally restrict the Supervisory Board in its choice of
suitable Executive Board members.

The Code recommends that if a company takes out a
 liability insurance policy for its executive and supervisory
board members (D&O liability insurance), a suitable
 deductible be agreed in members’ contracts. We do not
 believe that the motivation and responsibility that the
members of the SAP Executive and Supervisory Boards
have for their duties can be improved by such a deductible
element. We do not intend to change the current D&O
 insurance policies, under which no deductible is payable
by Executive and Supervisory Board members.

The Code recommends that, as a rule, the former chairper-
son of the executive board and members of the executive
board do not become the chairperson of the  super visory
board or chairperson of a supervisory board committee.
SAP cannot rule out the possibility that these kinds of ap-
pointments will take place in the future. It is not currently
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possible to foresee whether this will be the case as a rule.
Moreover, the chairperson of the Supervisory Board 
and chairpersons of Supervisory Board committees are
appointed by the members of the Supervisory Board, who
should be guided solely by the actual qualifications of the
persons standing for election. Historically, our practice in
respect of the appointment of Executive Board members
or chairpersons (chief executive officers) to the chair of
the Supervisory Board has proved worthwhile. However,
we do not intend that such appointments should become
automatic.

Executive Board members’ remuneration takes into
 account their individual performance and responsibilities.
However, SAP does not currently plan to set individualized
targets for the purpose of determining Executive Board
members’ variable remuneration elements because their
areas of responsibility are interrelated in such a way as to
prevent or considerably hinder the definition of corporate
targets for their individual areas of responsibility. We
 prefer to encourage the collective responsibility of the
 Executive Board for the Company, seeing this as a signifi-
cant factor in its success. 

Code Suggestions

We will partly follow the new suggestion in section 4.2.3
of the Code. The suggestion is that executive board mem-
bership contracts should not provide for severance pay 
on premature termination without just cause of more than
two times annual compensation including expenses or
more than the compensation for the remaining term of the
 contract. Our Supervisory Board has always insisted that
the compensation contracts of Executive Board members
must be reasonable, including, for example, provisions
concerning severance pay, and it will continue to do so.
Except where the termination arises out of a change of
control, however, we do not believe it is practicable in
 Executive Board member contracts to cap severance pay
on premature termination without just cause. To agree
such a cap from the outset would be contrary to the spirit
of our Executive Board contract, which is normally con-
cluded for a fixed term and does not in principle provide for
the possibility of ordinary termination by notice. Moreover,

in practice the Company would find a contractual sever-
ance pay cap difficult to enforce against an Executive
Board member in the circumstances where it would be
 relevant. Also, an agreement in this respect that had been
concluded in advance might not make adequate provision
for the particular facts and surrounding circumstances 
that later actually give rise to the premature ending of an
Executive Board member’s work. We will follow the new
suggestion where the termination arises out of a change
of control, and also insofar as that, in the event of prema-
ture termination of an Executive Board member’s contract
by agreement, we will continue our past practice of
 negotiating severance pay that is reasonable.

There are also two other suggestions in the Code that we
do not follow: 
• We do not follow the suggestion in section 5.4.6 of the

Code that Supervisory Board members be appointed 
at different times and for different terms. We hold block
votes for all shareholder representatives on the  Super -
visory Board and they have equal terms of office. If 
a Supervisory Board seat becomes vacant during the
 regular period of office, by-elections are held for the re-
mainder of the regular period of office. This ensures an
efficient, standardized process for electing Supervisory
Board members and enables them to work together
 effectively. 

• We have not agreed to pay Supervisory Board members
performance-oriented compensation based on SAP’s
long-term success as suggested in the Code, section
5.4.7 (2). We doubt whether the long-term success of
SAP is the right basis for Supervisory Board compensa-
tion or improves the Supervisory Board members’ moti-
vation in respect of SAP. Variable remuneration at SAP
is therefore linked to the dividend, and can thus be readily
determined by applying the Supervisory Board compen-
sation provisions in the Articles of Incorporation. We
 believe that this thus ensures transparent, appropriate
compensation for Supervisory Board members that
 reflects their legal responsibilities. 
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Code of Business Conduct

The Code of Business Conduct for employees and the
 Executive Board expresses the high standards that we re-
quire from our employees and Executive Board members
and how we deal with customers, business partners, and
shareholders. SAP sees its Code of Business Conduct 
as the standard applicable to all dealings involving cus-
tomers, business partners, vendors, shareholders, and
competitors. By following our Code of Business Conduct,
we demonstrate a commitment against all forms of unfair
competitive practice, corruption, and misrepresentation.

Compliance

The Executive Board ensures that SAP AG and SAP
Group companies comply with the requirements of the law
and of our internal policies. We have deployed compliance
officers throughout the company to monitor adherence 
to those requirements. Also, our chief global compliance
 officer has a dedicated compliance team to harmonize
compliance work across the Group. This team is tasked
with regularly reviewing and if necessary revising the
Group’s internal policies, such as our Code of Business
Conduct and our Third Party Sales Commission Policy, de-
livering related training, and maintaining the development
of the controls designed to ensure compliance with our
 internal policies. In addition, the compliance team coordi-
nates the shared work of all compliance officers in the
Group. 

In 2007, the compliance team started a training program,
which will be continued in 2008. The objective of the pro-
gram is to deliver knowledge of the pertinent requirements
of the law and of SAP’s policies to all SAP employees 
who need it, from directors and executives of SAP Group
companies, to their vice-presidents, to sales employees

throughout the Group. The Executive Board and members
of the compliance team report regularly to the Supervisory
Board and the Audit Committee on the compliance control
structures set up by the Executive Board and on the work
of the compliance team. 

Risk Management

In German stock-corporation and commercial law, there
are special requirements for internal risk management that
apply to SAP. Our global risk management system there-
fore supports risk planning, identification, analysis, hand -
ling, and resolution. We also create standard documenta-
tion of all our internal control mechanisms and continually
evaluate their effectiveness.

As an issuer on the NYSE, SAP is also required to adhere
to requirements under the U.S. Sarbanes-Oxley Act. In
2006, we embarked for the first time on an assessment 
of our internal control structure for financial reporting in
 accordance with the complex requirements defined by the
Sarbanes-Oxley Act, section 404, and we repeated the
 exercise in 2007. 

The auditor for the SAP Group, KPMG Deutsche Treuhand-
Gesellschaft Aktiengesellschaft  Wirtschaftsprüfungs -
gesellschaft is auditing the Executive Board’s assessment
of the effectiveness of the Company’s internal control
over  financial reporting as well as the effectiveness of that
control on December 31, 2007. The audit hat not found
any indication by March 19, 2008, that it was not effective
on December 31, 2007.
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The management of SAP’s subsidiaries uses our internal
certification system to confirm, among other things, the
accuracy of its financial reporting. In particular, it confirms
that, in all key areas, the financial data appropriately
 reflects the assets, finances, income, and cash flows of
the units in the reports. SAP must also confirm that the
 management of each unit has verified its own disclosure
controls and procedures and found that they were working
at the end of the reporting period in question. This confir-
mation – in addition to the confirmation of adequate
 procedures from Executive Board members and regional
management – forms the basis for the certifications that,
according to the Sarbanes-Oxley Act, the CEO and CFO
must sign and submit to the U.S. Securities and Exchange
Commission (SEC) along with the Form 20-F annual
 report. In the certifications, SAP’s CEO and CFO confirm
that the details in Form 20-F are correct and that SAP’s
 financial statements appropriately reflect SAP’s assets,
 finances, and income in all key areas. They also confirm
that the functioning of the disclosure controls and proce-
dures was evaluated and that Form 20-F reports on the
outcome of this evaluation and on any significant changes
to it. These processes are supported by a software prod-
uct that SAP developed for that purpose, the management
of internal controls (MIC) tool. Another control mechanism
deployed at SAP besides the processes described above
is standardized reporting across the Group. The internal
audit service, the Disclosure Committee, and the  Super -
visory Board are also closely involved in risk management.

The Disclosure Committee comprises the CEO, the CFO,
and six more members. It met nine times in 2007. It has 
a duty to support the internal control procedures for finan-
cial reporting and in particular to deliberate on disclosure
 requirements and disclosures relating to the occurrence 
of material events of significance for the financial markets.
In addition, the Disclosure Committee discusses the
 content and scope of the Company’s ad-hoc disclosures
(current reports) required by law, press statements, and
regular reports. These include the annual report, the
 annual report on Form 20-F, and the quarterly press state-
ments and reports. 

Applying International Corporate Governance 
Standards

As an NYSE-listed company, SAP is subject to U.S.
 financial legislation and to the rules of the SEC and NYSE. 

Besides implementing the requirements of the Sarbanes-
Oxley Act, section 404, set out above, and other Sarbanes-
Oxley Act requirements, we fulfill the rules for foreign pri-
vate issuers set out in the NYSE Listed Company Manual,
section 303A.06. These rules govern the establishment
and membership of an audit committee and SAP’s related
duties to report to the NYSE. 

In accordance with the NYSE Corporate Governance
Rules, SAP has – as in the past two years – stated the
 extent to which the German corporate governance rules
deviate from the rules that apply to U.S. companies listed
on the NYSE. The report on the main deviations from 
the NYSE Corporate Governance Rules is available on
SAP’s Web site at www.sap.com/corpgovernance.
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Transparency, Communication, and Service 
for Shareholders

Our shareholders can obtain full and timely information
about SAP on our Web site and access current and histori-
cal company data. Among other information, SAP posts all
of its financial reports, all relevant news about the Compa-
ny’s governing bodies, corporate governance documenta-
tion, news in frequently-asked-question format on current
business measures, information requiring ad-hoc (current)
disclosure, press releases, and news of directors’ dealings
notifiable pursuant to the German Securities Trading Act,
section 15a. 

Shareholders are also able to participate in the Annual
General Meeting of Shareholders over the Internet. 
They can vote according to their shares at the meeting by
 instructing a proxy of their choice or one of the proxies
provided for that purpose by SAP. All of the documenta-
tion related to the Annual General Meeting of  Share -
holders is posted in good time on SAP’s Web site at
www.sap.com/AGM. 

Financial Statements

The May 2007 Annual General Shareholders’ Meeting
elected KPMG as the auditor. We prepare financial state-
ments for SAP AG alone in accordance with the German
Commercial Code, and our statutory financial statements
are prepared in accordance with International Financial
 Reporting Standards (IFRS). We also voluntarily prepare
 financial statements in accordance with U.S. GAAP. The
Executive Board is responsible for the SAP AG financial
statements and the consolidated financial statements. The
Supervisory Board approves the SAP AG financial state-
ments and the statutory consolidated financial statements.

Executive Board and Supervisory Board
 Compensation Information Pursuant to 
Section 3.10 of the Code

The Code recommends that certain details of Executive
and Supervisory Board member compensation and share
ownership, stock options, and similar incentives be  in -
cluded in the corporate governance report or rather in the
compensation report as part of the corporate governance
report. These details as well as the legally required infor-
mation about Executive and Supervisory Board members’
compensation are all available in the compensation report.
The compensation report is part of the audited Review of
SAP Group Operations as well as forming part of this
 corporate governance report. The Supervisory Board has
approved the Review of SAP Group Operations, including
the compensation report, and adopted the compensation
report’s content for the purpose of corporate governance
and compensation reporting as required by the Code. 
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REPORT OF THE SUPERVISORY BOARD
COOPERATION AND CONTROL

Cooperation Between the Executive and
 Supervisory Boards

In 2007, we discharged the duties imposed on us by the
law and by the Company’s Articles of Incorporation. We
were regularly consulted by the Executive Board on the
running of the Company and we scrutinized and monitored
the work of the management. We monitored the Executive
Board’s management of the SAP Group with regard to
 legality, correctness, appropriateness, and cost-effective-
ness. In particular, the Supervisory Board examined risk
management, which included a discussion with the auditor.
The Supervisory Board believes that risk management
 fully meets the requirements placed on it. In addition, the
Executive and Supervisory Boards consulted on the
 Company’s strategic orientation and regularly discussed
its progress in implementing the strategy. We were in-
volved whenever decisions of fundamental importance to
SAP were made.

The Supervisory Board regularly received full and timely
reports from the Executive Board, both from members in
person and in written documents. The reports chiefly con-
cerned planning, the Company’s business performance
 including the risk situation, risk management, compliance,
and transactions of special significance for SAP. The
 Executive Board also indicated when the course of busi-
ness deviated from the plans and targets and explained
these deviations.

Dear Shareholders,

In 2007, we exceeded our own forecasts for growth in
software and software related service revenue significantly.
Moreover, our share of the highly competitive software
market grew faster in 2007 than it had done in 2006. These
successes reflect how we systematically implemented our
growth strategy, which is based primarily on organic
growth complemented by targeted acquisitions. We further
strengthened SAP’s position in the business software
 market and, at the same time, introduced breakthrough
 innovations in the software industry. 

Our two most important milestones last year were the
launch of the new SAP Business ByDesign solution for
midsize companies and the announcement of the friendly
takeover of French software company Business Objects
S.A. With the on-demand solution SAP Business ByDesign,
we are creating a completely new business model along-
side our established business. Thanks to the acquisition of
Business Objects S.A., SAP is taking the top spot in the
market for business performance optimization, enabling
management in real time. We can therefore look back 
on a year in which our innovativeness and policy of stable
growth ensured that we again made a sustained contribu-
tion to our customers’ success.

The SAP Supervisory Board closely monitored the work 
of the SAP Executive Board. In-depth and cooperative
 dialog with the Executive Board enables us to efficiently
organize and perform our duties. That is why this report
starts by explaining the ongoing partnership between the
two Boards. The report also focuses on the main topics
discussed by the Supervisory Board, the work of its
 committees, corporate governance at SAP, and the audit
of the SAP AG and consolidated financial statements.
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Supervisory Board Meetings

In 2007, there were four ordinary, one constituent, and
four extraordinary Supervisory Board meetings. All
 resolutions of the Supervisory Board were made by the
full committee in these meetings. The Supervisory Board
discussed the following topics and, where necessary,
adopted resolutions:

At our February 15, 2007, meeting, we discussed the
2006 fourth quarter and full-year results, business over 
the year, and implementation of the Company’s strategy 
in 2006. We also received and discussed a report on the
strategy for 2007 from the Executive Board and agreed 
to the planning for 2007 presented by the Executive
Board, particularly the capital expenditure budget and cash
plan. After an in-depth discussion, the Supervisory Board
consented to the maximum total budget for awarding
 virtual stock options under the new SAP Stock Option
Plan (SOP) 2007 and for awarding stock appreciation
rights (STARs). It also consented to the appointment of a
corporate officer of the SAP Group and approved a legal
transaction between SAP AG and a Supervisory Board
member. The meeting received annual reports from the
corporate governance officer and the compliance officer.
The reports did not identify any breaches of the applicable
rules or any special occurrences. We also received a sum-
mary from the Executive Board of the equity investments
made in 2006. The Compensation Committee, Finance
and Investment Committee, Technology Committee, and

The content and scope of the Executive Board’s reports
fully met the requirements that the Supervisory Board 
had placed on them. In addition, the Supervisory Board
 received supplementary information from the Executive
Board. In particular, the Executive Board was available at
Supervisory Board meetings for discussions and to an-
swer our questions. We checked the information received
from the Executive Board for plausibility as well as critically
examining and discussing it. The Supervisory Board main-
tains a list of transactions for which the Executive Board
requires the Supervisory Board’s consent. We update the
list regularly as required, most recently in 2006. The
 Supervisory Board dealt with the transactions on this list
presented by the Executive Board and examined them
thoroughly in cooperation with the Executive Board, focus-
ing particularly on the benefits and effects of these trans-
actions. The Supervisory Board agreed to all transactions
where its consent was required.

The chairperson of the Supervisory Board was also kept
fully informed between meetings of the Supervisory Board
and its committees. For example, the CEO and the chair-
person of the Supervisory Board met regularly to discuss
SAP’s strategy, current progress in business, and risk
management as well as other key topics and decisions
that arose. The CEO informed the Supervisory Board
chairperson without delay of important events that were
significant in the assessment of SAP’s situation and
progress or for the management of the Company.

As it does every year, the Supervisory Board discussed
the Executive Board compensation regulations at the
Compensation Committee’s suggestion.
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Audit Committee reported on topics discussed at their
 recent meetings. The Technology Committee’s report
dealt with medium-term product planning and the latest
technological developments. Following the Compensation
Committee’s report and at its recommendation, the Super-
visory Board decided to extend Henning Kagermann’s
term as CEO of SAP AG from January 1, 2008, through
May 31, 2009. This extension is in line with the usual
 practice of the Supervisory Board when extending the
term of office of Executive Board members over the age of
60, which is to only grant an extension of approximately
one year.

At its March 21, 2007, meeting, the Supervisory Board
 focused on the documents concerning the 2006 financial
statements, the audit conducted by KPMG Deutsche
 Treuhand-Gesellschaft Aktiengesellschaft  Wirtschafts -
prüfungsgesellschaft (KPMG), and the Executive Board’s
proposed resolution on the appropriation of retained
 earnings for 2006. The Audit Committee reported, among
other things, on the form and scope of its examination 
of the documents concerning the financial statements and
recommended that the Supervisory Board approve them.
The auditor attended the meeting and reported in detail on
the results of its audit. The auditor then discussed the
 results with the Supervisory Board and answered its ques-
tions. The Supervisory Board approved the audit. After 
the final result of its own audit, the Supervisory Board did
not raise any objections to the financial statements for
2006 and it approved them. We checked and endorsed
the Executive Board’s proposal to appropriate retained
earnings. In addition, we passed our proposed resolutions
for the agenda of the May 2007 Annual General Meeting
of Shareholders, which included approving the proposal to
the Meeting concerning the election of an auditor. Also 
in relation to the agenda for the May 2007 Annual General

Meeting of Shareholders, the shareholder representatives
on the Supervisory Board voted on the proposed candi-
dates for election as shareholder representatives on the
Supervisory Board. A further item on the agenda at this
meeting was a report on business in the first quarter 
of 2007. The Supervisory Board approved various legal
trans actions between SAP and individual Executive and
Supervisory Board members. The General Committee,
Compensation Committee, Technology Committee, and
 Finance and Investment Committee gave reports on their
recent committee meetings.

In our extraordinary meeting on March 28, 2007, we dealt
with personnel changes on the Executive Board. The
 chairperson of the Supervisory Board explained the wish
of Executive Board member Shai Agassi to leave the com-
pany by mutual agreement. The Supervisory Board con-
sented to this and asked the Compensation Committee to
negotiate and conclude a termination agreement with 
Shai Agassi. The Supervisory Board then decided to
 appoint Léo Apotheker as deputy CEO. The Supervisory
Board also approved the appointment of a corporate
 officer of the SAP Group.
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Our extraordinary meeting on May 4, 2007, focused on
the acquisition of OutlookSoft Corporation of Stamford,
Connecticut, United States. The Executive Board presented
the planned transaction to the Supervisory Board for ap-
proval. As preparation for the resolution, the Finance and
Investment Committee reported on its meeting of May 3,
2007, at which it had concentrated on the possible acqui-
sition of OutlookSoft and come to a positive conclusion.
We discussed the technological and financial aspects of
the acquisition in detail with the Executive Board. The
 Supervisory Board then approved the acquisition of the
company.

At the close of the Annual General Meeting of Shareholders
on May 10, 2007, the term of office of all Supervisory
Board members then in office ended. Therefore, the Annual
General Meeting of Shareholders elected eight  share -
holder representatives. The regular election of the eight
employee representatives on the Supervisory Board had
taken place previously in April 2007. Immediately after 
the Annual General Meeting of Shareholders, the newly
elected Supervisory Board held its constituent session
and elected Hasso Plattner as its chairperson and Lars
Lamadé as his deputy. The Supervisory Board also ap-
pointed the members of its individual committees.

At the meeting on July 27, 2007, we mainly discussed
business in the second quarter of 2007, an assessment of
the first half of the year and the forecast for the second
half, and further planning. The Executive Board informed
us about progress in the development of SAP Business
ByDesign and about SAP’s competitive situation in general.

Furthermore, the Supervisory Board approved the founda-
tion of two new companies in Saudi Arabia and one in
Dubai to take over the software licensing and maintenance
business of previous partner SAP Arabia, including the
conditions of the acquisition, which the Executive Board
explained. The Executive Board also reported to us on the
status of the lawsuit filed by Oracle against SAP AG and
its subsidiary TomorrowNow. The Finance and Investment
Committee, Audit Committee, Technology Committee, 
and Compensation Committee reported on the work at
their last committee meetings.

At two extraordinary meetings on September 27, 2007,
and October 7, 2007, the Supervisory Board thoroughly
discussed the preparation and structure of SAP’s tender
offer to the shareholders of Business Objects S.A. In 
the September 27, 2007, meeting, the Executive Board
provided extensive information about the main reasons
 behind the planned acquisition and about its financing. It
 also talked in detail about Business Object S.A.’s rating in
relation to the planned transaction, the integration strate-
gy, possible synergy effects, and the risks of the acquisi-
tion. Afterwards, the Supervisory Board authorized the
 Executive Board to enter into negotiations on the conclu-
sion of a tender offer agreement with Business Objects
S.A. It also authorized the Finance and Investment Com-
mittee to approve a purchase price range for the Business
Objects shares to enable the Executive Board to negotiate
with the management of Business Objects S.A. on the
 basis of a specific purchase price indication. In the Octo-
ber 7, 2007, meeting, the Executive Board provided us
with detailed information about the progress and outcome
of the negotiations that had been held in the meantime and
about the structure of the tender offer’s financing. More-
over, it explained the individual legal steps and the condi-
tions of the tender offer. After an in-depth discussion, the
Supervisory Board consented to the conclusion of the
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 tender offer agreement with Business Objects S.A. and
the conclusion of financing contracts at the conditions
 presented by the Executive Board.

The topics covered at the Supervisory Board meeting on
October 26, 2007, were business in the third quarter
2007, the forecast for the fourth quarter 2007, and the
forecast for fiscal year 2008. The Executive Board report-
ed to us on SAP’s competitive situation, the activities of
the main competitors, and the status of the legal proceed-
ings with Oracle in the United States. We approved an
amendment to the Articles of Incorporation, which was
 required due to the cancellation of 23 million shares and
the resulting decrease in capital stock from €1,269,040,112
to €1,246,040,112. To implement the new and extended
requirements of the German Corporate Governance Code
(“Code”), the Supervisory Board decided to amend the
rules of procedure of the Audit Committee, adding to them
responsibility for monitoring compliance and ensuring the
compliance of the control structures implemented by the
Executive Board. To reflect new recommendations in the
Code, we decided to form a Supervisory Board Nomina-
tion Committee. In addition, the Supervisory Board deter-
mined the independence of Supervisory Board members
and approved the declaration of implementation of the
Code. In relation to this, we agreed to stop updating
SAP’s Principles of Corporate Governance because the
continuously evolving Code, together with the increase in
pertinent legislation, has made the maintenance of our
own Principles redundant. The Finance and Investment
Committee, Audit Committee, Compensation Committee,
and Technology Committee reported on the work at their
last committee meetings.

The Work of the Supervisory Board Committees

The work of the Supervisory Board Committees supported
us effectively. The General Committee, Compensation
Committee, Finance and Investment Committee, Audit
Committee, and Technology Committee all convened
 regular meetings.

Due to the election of new shareholder representatives
and employee representatives on the Supervisory Board,
there were changes to the committees’ membership. The
Compensation Committee grew from three to five mem-
bers, while the Technology Committee increased from six
to seven members.

The duties of the six-strong General Committee include
coordinating the Supervisory Board’s work, dealing with
corporate governance topics, and allocating virtual stock
options to employees under the new SAP SOP 2007. 
Its chairperson is Hasso Plattner.

The five-member Compensation Committee, also chaired
by Hasso Plattner, carries out the preparatory work neces-
sary for the personnel decisions made by the Supervisory
Board, particularly with regard to the compensation –
 including share-based compensation – of Executive Board
members and the conclusion of, amendments to, and
 termination of their employment contracts.

The Finance and Investment Committee, with four mem-
bers, is responsible for matters related to financing as well
as acquisitions and minority investments. Its chairperson
was August-Wilhelm Scheer in 2007. 
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The Audit Committee is responsible for matters relating to
financial reporting and auditing as well as risk manage-
ment. It has four members and is chaired by Erhard
 Schipporeit. In line with the new and extended recommen-
dations of the Code, compliance as one of the Audit
 Committee’s supervisory functions has been added to the
committee’s rules of procedure for the sake of clarity.

The Technology Committee, which has seven members,
regularly reviews the Company’s strategy with regard to
the development and deployment of technologies and
software. It advises the Executive Board on technological
and strategic decisions and on planned investments in
 research and development. It also monitors the implemen-
tation of the Company’s strategy in terms of its technologi-
cal direction and spending in this area. Hasso Plattner
chairs the committee.

German law requires a Mediation Committee, which is
 responsible solely for drawing up personnel proposals 
if the required two-thirds majority is not reached when ap-
pointing and dismissing Executive Board members. Thus
far, SAP has not required action from the Mediation
 Committee.

A new addition is the Nomination Committee, which the
Supervisory Board decided to form at its meeting on
 October 26, 2007. It is composed solely of shareholder
representatives. The Nomination Committee has three
members and is chaired by Hasso Plattner. Its task is to
define the requirements for SAP Supervisory Board mem-
bers and suggest suitable candidates for nomination for
election at the Annual General Meeting of Shareholders.

More information about the Supervisory Board committees,
particularly their members, is available on SAP’s Web site at
www.sap.com/about/governance/supervisory.

During 2007, the committees focused on the following
topics:

• The General Committee decided on the allocation of
 virtual stock options to employees under SAP SOP
2007 and the STAR program and on the use of treasury
shares to satisfy conversion and subscription rights
 attaching to convertible bonds and stock options respec-
tively that were granted to beneficiaries of employee
stock option plans. It held two meetings in 2007.

• The Compensation Committee held five meetings.
Among other matters, it deliberated and decided on
changes to Executive Board compensation, stock option
allocations to Executive Board members, and succession
planning. The committee also dealt with the extension 
of Henning Kagermann’s contract as a member of the
Executive Board and, on behalf of the Supervisory
Board, negotiated the agreement for termination by mu-
tual consent from April 1, 2007, with former Executive
Board member Shai Agassi.

• The Finance and Investment Committee held three
meetings. It deliberated and decided on various acquisi-
tions and minority investments. At the May 2007 meet-
ing, the committee focused on the acquisition of Out-
lookSoft and decided to recommend this acquisition 
to the Supervisory Board. It assessed the development
of the SAP NetWeaver Fund, which was established 
in 2006 to invest in companies operating in the SAP
NetWeaver technology platform field. It dealt with the
 reorganization of SAP’s business in Arabia with two
companies in Saudi Arabia and one in Dubai created
 especially to take over software licensing and related
services. It also approved a purchase price range for 
the Business Objects shares and thereby enabled the
Executive Board to negotiate with the management of
Business Objects S.A. on the basis of a specific
 purchase price indication.
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• The Audit Committee met four times. It deliberated on
the SAP AG and consolidated financial statements 
and the reviews of SAP AG and SAP Group operations,
and the Form 20-F annual report for fiscal year 2006, 
the  Executive Board’s proposal for the appropriation of
 retained earnings, the progress of risk management in
the SAP Group, the examination of the internal control
structure as required by the U.S.  Sarbanes-Oxley Act,
section 404, and compliance in the SAP Group. It
 discussed the 2006 full-year and quarterly results, the
 results of the 2006 audit of the financial statements, 
and the auditor’s quarterly reviews of software revenue.
 Besides these discussions in the committee meetings,
the Executive Board held telephone conferences with
the Audit Committee before the announcement of the
preliminary quarterly results to inform committee mem-
bers about the preparation and auditing of the quarterly
financial reports and about the preliminary quarterly
 results. The Audit Committee studied SAP’s progress in
business and the quarterly results regularly throughout
2007. It did work preparatory to the  Super visory Board’s
proposal to the 2007 Annual General Meeting of Share-
holders with respect to the election of an auditor and,
with the auditor,  decided on the focus  areas of the audit.
The committee also determined the auditor’s fee and
 decided how it would be shared among the subsidiaries
to be audited. The auditor attended all Audit Committee
meetings and reported in depth on its audit work and
quarterly reviews of software revenue.

• The Technology Committee held three meetings in
2007. It discussed the key developments in the software
industry in the coming years and SAP’s underlying strat-
egy for its product and solution portfolio. It deliberated in
detail on the work of the central software architecture
group and the state of development of the SAP applica-
tions. At one meeting, the committee looked at how the
integration of SAP’s recent acquisitions was progressing.

The regular reports from the committees ensured that 
we received comprehensive information about all matters
covered by the committees and were therefore able to
 discuss and deliberate on these topics thoroughly.

Corporate Governance

SAP’s corporate governance officer monitored, and re-
ported in detail to the Supervisory Board on, adherence to
the recommendations in the Code with which SAP com-
plies and to SAP’s Principles of Corporate Governance,
which have been discontinued. There were no conflicts of
interests with regard to Supervisory Board members
 pursuant to the Code, section 5.5.2. The Supervisory
Board granted its consent to the conclusion of contracts
with Supervisory Board members where its consent was
required. Prior to the constituent session of the newly
elected Supervisory Board, the Supervisory Board then in
office had held four meetings, although one Supervisory
Board member attended less than half of these meetings.
Moreover, one of the newly elected Supervisory Board
members, who has been in office since May 10, 2007,
 attended less than half of the five meetings of the new
 Supervisory Board.

Corporate governance is a process of continuous develop-
ment at SAP. Thus, we examined the new and extended
recommendations and suggestions of the Code that were
announced in June 2007. In the past, SAP has continually
reviewed its Principles of Corporate Governance and,
where necessary, adapted them to changes and additions
to the Code as they were introduced. When we reviewed
our Principles in October 2007, we concluded that the gap
between them and the Code had greatly reduced over
time and that changes to the legislation and current prac-
tice had made provisions in the Principles obsolete. The
continuously evolving Code, together with the increase in
pertinent legislation, has made the maintenance of our
own Principles redundant. SAP has therefore discontinued
its Principles of Corporate Governance. In the future,
when discussing corporate governance standards, we will
refer to the Code only. Detailed information about  com -
pliance with the Code is available in the Executive and
 Supervisory Boards’ corporate governance report, as
 required by section 3.10 of the Code.
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Shareholders’ Legal Proceedings Against 
AGM Resolutions

Shareholders brought legal proceedings against individual
resolutions of the Annual General Meeting of Shareholders
on May 9, 2006. As well as the increase in subscribed
capital from corporate resources, they challenged the  re -
solutions formally approving the acts of the Executive and
Supervisory Boards, the change to Supervisory Board
compensation, the powers to acquire and use treasury
shares, and the powers to use equity derivatives to repur-
chase shares. The increase in subscribed capital from
 corporate resources and further changes to the Articles of
Incorporation approved by the Annual General Meeting of
Shareholders on May 9, 2006, were entered in the com-
mercial register on December 15, 2006, after the court
granted an interim release, and thus became effective. The
Heidelberg district court had already ruled against the
main actions at the first instance. The plaintiffs then filed
an appeal against the ruling with the regional appellate
court in Karlsruhe, which means the main actions have not
yet ended. Both the Supervisory and Executive Boards
see no reason for nullifying or challenging the resolutions
of the Annual General Meeting of Shareholders and are
therefore jointly defending them.

Financial Statements and Reviews of Operations

KPMG again audited the SAP AG and consolidated
 accounts in 2007. The  Annual General Meeting of Share-
holders on May 10, 2007, elected that firm as the SAP AG
and SAP Group auditor. Before proposing KPMG to the
Annual General Meeting of Shareholders as auditor for the
year, the chairperson of the  Supervisory Board and the
Audit Committee had obtained confirmation from the firm
that circumstances did not exist that might prejudice its
 independence as the auditor.

KPMG examined the SAP AG financial statements pre-
pared in accordance with the German Commercial Code,
the SAP AG review of operations, the consolidated finan-
cial statements prepared in accordance with International
Financial Reporting Standards (IFRS) as required by the
German Commercial Code, section 315a, the consolidated
financial statements voluntarily prepared in accordance
with U.S. GAAP, and the reviews of SAP Group opera-
tions based on these consolidated financial statements,
comparing them with the records on which they were
based, and certified them without qualification. The auditor
thus confirmed that, in its opinion based on the findings 
of the audit, the SAP AG and consolidated financial
 statements, in accordance with the applicable accounting
regulations, accurately present SAP AG’s and the SAP
Group’s assets, finances, and income.

All Audit Committee and Supervisory Board members re-
ceived the documents concerning the financial statements
mentioned above, the audit reports prepared by KPMG,
and the Executive Board’s proposal for the appropriation
of retained earnings in good time.
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Taking KPMG’s audit reports into account, the Audit
 Committee and Supervisory Board audited the documents
concerning the financial statements themselves after the
Executive Board had explained them. The auditor attended
the meeting of the Audit Committee on April 1, 2008, and
the audit meeting of the full Supervisory Board on April 2,
2008, and reported on the audit and the results of the
 audit in detail. During the discussion with the auditor, both
the Audit Committee and the Supervisory Board asked
detailed questions about the form, scope, and results of
the audit. Furthermore, the Audit Committee reported to
the Supervisory Board on its audit of the financial state-
ments, its discussions with the auditor, and its examination
of the internal control structure. The Audit Committee and
Supervisory Board were able to satisfy themselves that
KPMG had conducted the audit properly. In particular, they
concluded that both the audit reports and the audit itself
fulfilled the legal requirements.

The Supervisory Board approved the audit and, because 
it did not raise any objections after the final result of its
 audit, gave its consent to the SAP AG financial statements,
the consolidated financial statements, and the reviews of
SAP AG and SAP Group operations. The financial state-
ments and reviews of operations were thus formally adopt-
ed. The Supervisory Board’s opinion of the Company and
the Group coincided with that of the Executive Board as
set out in the reviews of SAP AG and SAP Group opera-
tions. The Supervisory Board checked the proposal pre-
sented by the Executive Board for the appropriation of
 retained earnings, focusing on the stringency of the payout
policy, the effects on liquidity, creditworthiness, and future
financing requirements of SAP AG, as well as taking share-
 holders’ interests into account – which included a discus-
sion with the auditor. It then endorsed the Executive
Board’s proposal.

Changes on the Supervisory and Executive Boards

At the end of the Annual General Meeting of Shareholders
on May 10, 2007, Christiane Kuntz-Mayr, Barbara
 Schennerlein, Bernhard Koller, Klaus Tschira, and Dieter
Spöri stepped down from the Supervisory Board. Thomas
Bamberger, Panagiotis Bissiritsas, Peter Koop, Joachim
Milberg, and Klaus Wucherer were elected to the  Super -
visory Board for the first time, joining existing Supervisory
Board members who had been reelected. With effect 
from April 1, 2007, Shai Agassi left the Executive Board.
Following the successful acquisition of Business Objects
S.A., its chief executive officer John Schwarz was
 appointed to the SAP AG Executive Board, effective
March 1, 2008.

Supervisory Board member August-Wilhelm Scheer, who
was a member of our Company’s first Supervisory Board,
stepped down from the Supervisory Board with effect
from April 3, 2008. The Supervisory Board would like to
thank August-Wilhelm Scheer for his many years of work
on the Supervisory Board and for his valuable contributions
to our business and product strategies. At its meeting on
April 2, 2008, the Supervisory Board resolved to propose
to the Annual General Meeting of Shareholders that
Bernard Liautaud, the founder of Business Objects S.A.,
be elected to the Supervisory Board as August-Wilhelm
Scheer’s successor. 

Léo Apotheker, previously deputy CEO of SAP AG, was
appointed as co-CEO alongside Henning Kagermann,
 effective April 2, 2008.

The Supervisory Board thanks the Executive Board, 
the managers of the group companies, and all employees 
for their strong commitment and their work in 2007. 
We would also like to thank our customers and partners,
who contributed significantly to our Company’s success 
as well.

Prof. Dr. h.c. Plattner 
for the Supervisory Board
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Compensation for Executive Board Members

Compensation Package
The Executive Board members’ compensation package is
defined by the Compensation Committee, a committee of
the Supervisory Board chaired by Hasso Plattner (chair-
person of the Supervisory Board). Its other members are
Panagiotis Bissiritsas, Wilhelm Haarmann, Gerhard Maier,
and Joachim Milberg.

Executive Board members’ compensation is intended to
reflect the Group’s size and global presence as well as our
economic and financial standing. The level is internationally
competitive to reward committed, successful work in a
 dynamic environment.

The compensation of the Executive Board as a body is
performance-based. It has three elements: a fixed element
(salary), a performance-related element (directors’ profit-
sharing), and a long-term incentive element (share-based
compensation). 

A compensation target is set for the total of fixed and per-
formance-related elements. We review the compensation
target every year in the light of our business and directors’
compensation at comparable companies on the interna-
tional stage. Every year, the Compensation Committee sets
the target performance-related compensation, reflecting

This compensation report outlines the criteria that we apply to determine
compensation for Executive Board and Supervisory Board members, dis-
closes the amount of compensation paid, and describes the compensation
packages. It also contains information about Executive Board members’
share-based compensation plans, shares held by Executive Board and
 Supervisory Board members, and the directors’ dealings required to be
 disclosed in accordance with the German Securities Trading Act.

COMPENSATION REPORT1)

the relevant values in SAP’s budget for that year. The
 number of virtual stock options issued in 2007 to each
 individual member of the Executive Board by way of share-
based compensation was decided by the Compensation
Committee at its meeting on March 21, 2007, and reflected
the fair value of the options.

The following criteria apply to the elements of Executive
Board compensation for 2007:
• The fixed element is paid as a monthly salary.
• The amount of performance-related compensation to 

be paid out in respect of 2007 depends on the SAP
Group’s achievement of its targets “operating income
based on U.S. GAAP,” on software and software-related
revenue growth at constant currencies, and on the oper-
ating margin according to U.S. GAAP. On February 12,
2008, the Supervisory Board’s Compensation Commit-
tee assessed SAP’s performance against the agreed
 targets and determined how much performance-related
compensation was payable. The payment will be made
after the Annual General Meeting of Shareholders in
June 2008.

• The regular form of share-based compensation is the is-
sue of virtual stock options under the terms of the 2007
stock option plan (SAP SOP 2007). The terms and
 details of SAP SOP 2007 are reported in Note 27 in the
Notes to Consolidated Financial Statements section. 

1) This compensation report is part of the audited Review of SAP Group Operations 
and of the Corporate Governance Report.
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The values for regular share-based compensation in 
the table above result from the following allocations of
SAP SOP 2007 virtual stock options granted in 2007. 

€(000) Regular
Performance- Long-Term

Related Incentive
Fixed Elements Element Elements

Share-Based
Directors’ Compensation

Profit- (SAP
Salary Other¹⁾ Sharing SOP 2007)²⁾ Total

Prof. Dr. Henning Kagermann 
(CEO) 728.5 16.0 4,219.7 949.1 5,913.3

Shai Agassi (member until March 31, 2007)⁴⁾ 161.3 3.1 446.8³⁾ – 611.2

Léo Apotheker 485.6 59.0 2,813.1 632.7 3,990.4

Dr. Werner Brandt 443.4 41.3 2,568.5 577.7 3,630.9

Prof. Dr. Claus E. Heinrich 443.4 20.2 2,568.5 577.7 3,609.8

Gerhard Oswald 443.4 14.8 2,568.5 577.7 3,604.4

Dr. Peter Zencke 443.4 28.0 2,568.5 577.7 3,617.6

3,149.0 182.4 17,753.6 3.892.6 24,977.6

¹⁾ Insurance contributions, benefits in kind, expenses for maintenance of two households due to work abroad, compensation from seats on other governing bodies in the SAP Group.
²⁾ Fair value at the time of allocation.
³⁾ The portion of the directors’ profit-sharing for January through March 2007 was calculated on the basis of the actual directors’ profit-sharing paid in 2006.
⁴⁾ Shai Agassi left the Executive Board on March 31, 2007. His employment contract with SAP ended on April 30, 2007. 

Details of the benefits paid due to early contract termination are set out in the End-of-Service Undertakings section.

In 2006, Executive Board members received additional
nonrecurring, share-based compensation in the form of
stock appreciation rights (STARs) awarded under the
 Incentive Plan 2010, a share-based compensation plan. In
2007, no such nonrecurring compensation was awarded.

Amount of Compensation
Executive Board members’ compensation was as follows
in fiscal year 2007:



058 SAP Annual Report 2007 – Transparency and Integrity

The following table shows the total Executive Board
 Compensation including the SAP SOP 2002 stock  options
granted in 2006 and the STARs granted under the
 Incentive Plan 2010.

€(000) Regular Nonrecurring
Performance- Long-Term Long-Term

Related Incentive Incentive
Fixed Elements Element Elements Element

Share-Based Share-Based
Directors’ Compensation Total Before Compensation

Profit- (SAP Nonrecurring (Incentive
Salary Other¹⁾ Sharing SOP 2002)²⁾ Element Plan 2010)²⁾ Total

Prof. Dr. Henning Kagermann 
(CEO) 710.7 17.0 2,673.7 949.0 4,350.4 4,680.1 9,030.5

Shai Agassi 474.4 59.5 1,782.5 632.7 2,949.1 3,120.1 6,069.2

Léo Apotheker 473.8 0.3 1,782.5 632.7 2,889.3 3,120.1 6,009.4

Dr. Werner Brandt 432.6 41.3 1,627.5 577.7 2,679.1 1,560.0 4,239.1

Prof. Dr. Claus E. Heinrich 432.6 20.0 1,627.5 577.7 2,657.8 1,560.0 4,217.8

Gerhard Oswald 432.6 14.8 1,627.5 577.7 2,652.6 1,560.0 4,212.6

Dr. Peter Zencke 432.6 27.7 1,627.5 577.7 2,665.5 1,560.0 4,225.5

20,843.8 38,004.1

¹⁾ Insurance contributions, benefits in kind, compensation from seats on other governing bodies in the SAP Group.
²⁾ Fair value at the time of allocation.

Regular Share-Based Compensation Under SAP SOP
2007

Fair Value of Total Fair Value of Long-Term Fair Value of
Right at Time Incentive Elements Right on Total Value on

Quantity of Grant at Time of Grant Dec. 31, 2007 Dec. 31, 2007

€ €(000) € €(000)

Prof. Dr. Henning Kagermann
(CEO) 118,637 8.00 949.1 8.53 1,012.0

Shai Agassi – – 0

Léo Apotheker 79,093 8.00 632.7 8.53 674.7

Dr. Werner Brandt 72,216 8.00 577.7 8.53 616.0

Prof. Dr. Claus E. Heinrich 72,216 8.00 577.7 8.53 616.0

Gerhard Oswald 72,216 8.00 577.7 8.53 616.0

Dr. Peter Zencke 72,216 8.00 577.7 8.53 616.0

486,594 3,892.6 4,150.7
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End-of-Service Undertakings

Retirement Pension Plan
Members of the Executive Board receive a retirement
 pension when they reach the retirement age of 60 and va-
cate their Executive Board seat or a disability pension if,
before reaching the regular retirement age, they become
subject to occupational disability or permanent incapacity.
A surviving dependent’s pension is paid on the death of 
a former member of the Executive Board. The disability
pension is 100% of the vested retirement pension entitle-
ment and is payable until but not after the beneficiary’s
60th birthday. The surviving dependent’s pension is 60%
of the retirement pension or vested disability pension
 entitlement at death. Entitlements are enforceable against
SAP AG. 

The benefit payable has been agreed with the active
 Executive Board members. If service is ended prematurely,
pension entitlement is reduced in proportion as the  
actual length of service stands in relation to the maximum
 possible length of service.

On January 1, 2000, SAP AG introduced a contributory
retirement pension plan. At that time, the performance-
based retirement plan was discontinued for Executive
Board members. Entitlements accrued up to December
31, 1999, were unaffected. The benefits are derived from
any accrued entitlements on December 31, 1999, under
performance-based pension agreements and a salary-
linked contribution for the period commencing January 1,
2000. The contribution is 4% of applicable compensation
up to the applicable income threshold plus 14% of  appli -
cable compensation above the applicable income thresh-
old. For this purpose, applicable compensation is 90% 
of  target annual salary. The applicable income threshold 
is the statutory annual income threshold for the state
 pension plan in Germany (West), as amended from time 
to time. 

Regular Share-Based Compensation Under SAP SOP
2002 and Nonrecurring Share-Based Compensation
 Under Incentive Plan 2010 in 2006:

Regular Share-Based Compensation Nonrecurring Share-Based Compensation

SAP SOP 2002 Incentive Plan 2010 Total Fair Value of
Fair Value at Fair Value at Long-Term Incentive

Quantity Time of Grant Total Quantity Time of Grant Total Elements at Time of Grant

€ €(000) € €(000) €(000)

Prof. Dr. Henning Kagermann 
(CEO) 35,851 26.47 949.0 188,182 24.87 4,680.1 5,629.1

Shai Agassi 23,901 26.47 632.7 125,455 24.87 3,120.0 3,752.7

Léo Apotheker 23,901 26.47 632.7 125,455 24.87 3,120.0 3,752.7

Dr. Werner Brandt 21,823 26.47 577.7 62,727 24.87 1,560.0 2,137.7

Prof. Dr. Claus E. Heinrich 21,823 26.47 577.7 62,727 24.87 1,560.0 2,137.7

Gerhard Oswald 21,823 26.47 577.7 62,727 24.87 1,560.0 2,137.7

Dr. Peter Zencke 21,823 26.47 577.7 62,727 24.87 1,560.0 2,137.7

170,945 4,525.2 690,000 17,160.1 21,685.3
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An exceptional agreement applies to Executive Board
member Léo Apotheker. Léo Apotheker’s agreement
 provides only for a retirement pension, and the pension
contribution reflects his participation in the French social
security system. Former Executive Board member Shai
Agassi has rights to future benefits under the pension plan
of SAP America Inc. The accrual was significantly reduced
in 2007 because, when Shai Agassi left SAP, the rights 
to future benefits were paid out as a lump sum using the
legal options available in the United States. Henning
Kagermann’s rights to retirement pension benefits will be
increased by further annual contributions because he 
has remained a member of the Executive Board after his
60th birthday.

The following table shows the change in total projected
benefit obligation (PBO) and in the total accruals for
 pension obligations to Executive Board members:

€(000) Prof. Dr.
Henning Prof. Dr.

Kagermann Shai Léo Dr. Werner Claus E. Gerhard Dr. Peter
(CEO) Agassi Apotheker Brandt Heinrich Oswald Zencke Total

PBO January 1, 2006 5,592.1 172.0 462.1 529.4 3,252.4 3,525.8 4,127.5 17,661.3

Less plan assets market value 
January 1, 2006 3,952.4 113.6 579.1 313.8 1,512.3 1,732.5 2,559.7 10,763.4

Accrued January 1, 2006 1,639.7 58.4 -117.0 215.6 1,740.1 1,793.3 1,567.8 6,897.9

PBO change in 2006 – 257.4 184.8 – 16.7 63.9 – 237.1 – 241.5 – 251.6 – 755.6

Plan assets change in 2006 630.1 132.8 24.3 94.4 251.1 282.6 387.3 1,802.6

PBO December 31, 2006 5,334.7 356.8 445.4 593.3 3,015.3 3,284.3 3,875.9 16,905.7

Less plan assets market value 
December 31, 2006 4,582.5 246.4 603.4 408.2 1,763.4 2,015.1 2,947.0 12,566.0

Accrued December 31, 2006 752.2 110.4 – 158.0 185.1 1,251.9 1,269.2 928.9 4,339.7

PBO change in 2007 530.5 – 320.9 – 22.9 20.4 – 284.4 – 269.5 – 228.4 – 575.2

Plan assets change in 2007 645.5 – 199.0 27.0 102.5 265.3 301.3 407.9 1,550.5

PBO December 31, 2007 5,865.2 35.9 422.5 613.7 2,730.9 3,014.8 3,647.5 16,330.5

Less plan assets market value 
December 31, 2007 5,228.0 47.4 630.4 510.7 2,028.7 2,316.4 3,354.9 14,116.5

Accrued December 31, 2007 637.2 – 11.5 – 207.9 103.0 702.2 698.4 292.6 2,214.0
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The following table shows the annual pension entitlement
of each member of the Executive Board on reaching age
60 based on entitlements from performance-based and
salary-linked plans vested on December 31, 2007:

These are vested entitlements. To the extent that mem-
bers continue to serve on the Executive Board and that
therefore more contributions are made for them in the
 future, pension actually payable at age 60 will be more
than shown in the table.

In 2007, pension benefits of €743,000 were paid to 
former Executive Board members (2006: €725,000). 
On December 31, 2007, the projected benefit obligation
for former Executive Board members was €11,587,000
(2006: €12,541,000).

Early Termination
The standard contract for all Executive Board members
since January 1, 2006, provides that on termination before
full term, SAP AG will pay to the member the outstanding
part of the compensation target for the entire remainder 
of the term, appropriately discounted for early payment. 
A member has no claim to that payment if he or she
leaves SAP for reasons for which he or she is responsible. 

If an Executive Board member’s post on the Executive
Board expires or ceases to exist because of, or as a con-
sequence of, change or restructuring or due to a change
of control, SAP AG and each Executive Board member
has the right to terminate the employment contract within
eight weeks of the occurrence by giving six months’
 notice. There is a change of control when a takeover obli-
gation to the shareholders of SAP AG arises under the
German Securities Acquisition and Takeover Act, when
SAP AG merges with another company and becomes 
the subsumed entity, or when a control or profit transfer
agreement is concluded with SAP AG as the dependent
company. An Executive Board member’s contract can also
be terminated before full term if his or her appointment 
as an SAP AG Executive Board member is revoked in
 connection with a change of control.

During the continuance of a 12-month postcontractual
noncompete period, an Executive Board member is paid
abstention compensation corresponding to 50% of his 
or her final average contractual compensation. SAP can
deduct the abstention compensation from any other
amount it owes the member such as a pension. 

Payments of €3,910,400 were agreed for Shai Agassi in
relation to the ending of his contract with SAP on April 30,
2007, in accordance with the above agreements on pay-
ments made for early termination and the postcontractual
noncompete period. Abstention compensation paid for 
the postcontractual noncompete period was not deducted
from the pension amounts payable by SAP.

€(000) Vested on Vested on
Dec. 31, Dec. 31, 

2007 2006

Prof. Dr. Henning Kagermann (CEO) 322.7¹⁾ 289.8

Shai Agassi 13.2 13.5

Léo Apotheker 45.5 45.5

Dr. Werner Brandt 41.0 34.4

Prof. Dr. Claus E. Heinrich 175.2 165.5

Gerhard Oswald 192.8 184.6

Dr. Peter Zencke 216.9 207.2

¹⁾ Due to the extension of Henning Kagermann’s contract beyond his 60th birthday, this value represents
the retirement pension entitlement that he would receive after his current Executive Board contract
 expires on May 31, 2009, based on the entitlements vested on December 31, 2007.
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Long-Term Incentives for the Executive Board 

Members of the Executive Board hold virtual stock 
options under SAP SOP 2007, STARs under the Incentive
Plan 2010, stock options under SAP SOP 2002, and stock
 options and convertible bonds under the LTI Plan 2000
that were granted to them in previous years. The terms
and details of these plans are reported in Note 27 in the
Notes to Consolidated Financial Statements section.

SAP SOP 2007

The table below shows Executive Board members’ hold-
ings, on December 31, 2007, of virtual stock options
 issued under the SAP SOP 2007 plan since its inception.

The exercise price for an option is 110% of the base price.
The base price is the average closing price of one SAP
share in the Frankfurt stock exchange Xetra trading sys-
tem over the 20 consecutive business days immediately
starting the day after the announcement of the Company’s
preliminary annual results. The premium of 10%, which is
payable in addition to the base price, serves the purpose
of rendering the exercise of the option economically
 reasonable only after the stock exchange price of the SAP
share has risen by at least 10% as compared with the
price used to determine the base price. The issued op-
tions have a term of five years and can only be exercised
on specified dates after the two-year vesting period.
Therefore, none of the options held could be exercised 
on December 31, 2007. 

SAP SOP 2007 Stock Options

Incentive Plan 2010
The additional nonrecurring share-based compensation
awarded in 2006 comprises STARs for the Incentive Plan
2010 share-based compensation plan. The plan is a  non -
recurring incentive with a term of up to five years, intended
to give more encouragement than previously for innovation
and to ensure the Executive Board actions remain focused
on a long-term goal. The Incentive Plan 2010 is a share-
based compensation plan intended to reward a substantial
increase in our market capitalization. The Executive Board
will qualify for payout under the plan only if, not later than
the end of 2010, SAP’s average market capitalization
 during the last six months of a year is not less than 50%
greater than its average value between July 1 and Decem-
ber 31, 2005, and SAP stock outperforms the GSTI Soft-
ware Index over the same period. Payouts are scaled as
follows:
• If market capitalization does not increase by 50% or

more, the Executive Board will not receive a payout.
• If market capitalization increases by more than 50% but

less than 100%, target achievement will be measured
progressively. 

• If SAP’s market capitalization increases not less than
twofold during the said period, the Executive Board will
receive a payout of €100 million.

Fair Value Fair Value
Holding on of Unit at of Unit on Accrual on

Dec. 31, Time of Dec. 31, Dec. 31,
2007 Grant 2007 2007

Quantity
of Options € € €(000)

Prof. Dr. Henning 
Kagermann (CEO) 118,637 8.00 8.53 379.5

Léo Apotheker 79,093 8.00 8.53 253.0

Dr. Werner Brandt 72,216 8.00 8.53 231.0

Prof. Dr. Claus E. Heinrich 72,216 8.00 8.53 231.0

Gerhard Oswald 72,216 8.00 8.53 231.0

Dr. Peter Zencke 72,216 8.00 8.53 231.0

486,594 1,556.5
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The STARs awarded to Executive Board members under
this plan expire on December 31, 2010. If the target 100%
increase in market capitalization is reached at an earlier
date, while at the same time the stock is outperforming
the GSTI Software Index, the plan ends at that earlier
date. All payouts under the plan are cash; no new SAP
shares will be issued. A beneficiary cannot exercise a
STAR if he or she would take a windfall profit; that is, a
substantial extraordinary unforeseen profit arising out of
circumstances not intended by the Executive Board. All
decisions in this regard or concerning appropriate reduc-
tion of plan payouts are at the sole discretion of the
 Compensation Committee of the Supervisory Board. The
terms and details of this plan are reported in Note 27 in
the Notes to Consolidated Financial Statements section.

Nonrecurring Share-Based Compensation: Incentive Plan
2010

SAP SOP 2002
The table below shows Executive Board members’
 holdings, on December 31, 2007, of stock options issued
under the SAP SOP 2002 plan since its inception.

The exercise prices for SAP SOP 2002 stock options are
110% of the base price of an SAP AG common share. 
The base price is the arithmetic mean closing auction price
for SAP stock in the Xetra trading system (or its successor
system) over the five business days immediately before
the issue date of that stock option. The exercise price
must be not less than the closing auction price on the day
before the issue date. As a result of the issuance on
 December 21, 2006, of bonus shares at a one-to-three
 ratio under a capital increase from corporate funds, upon
exercise each stock option now entitles its beneficiary to
four shares. For better comparability with the price of SAP
stock since implementation of the capital increase, the
 following table shows not the number (quantity) of options
but the number (quantity) of shares to which they entitle
the holder. Consequently, the exercise prices shown are
prices per share and not per option. The number of shares
shown in the table is four times the number of options,
and the exercise price for an option is four times the exer-
cise price per share shown in the table.

Fair Value Fair Value
Original of Unit at of Unit on Accrual on

Quantity Time of Dec. 31, Dec. 31,
Granted Grant 2007 2007

Number
of Rights € € €(000)

Prof. Dr. Henning 
Kagermann (CEO) 188,182 24.87 8.06 575.3

Shai Agassi 125,455¹⁾ 24.87 8.06 0.0

Léo Apotheker 125,455 24.87 8.06 383.5

Dr. Werner Brandt 62,727 24.87 8.06 191.8

Prof. Dr. Claus E. Heinrich 62,727 24.87 8.06 191.8

Gerhard Oswald 62,727 24.87 8.06 191.8

Dr. Peter Zencke 62,727 24.87 8.06 191.8

690,000 1,726.0

¹⁾ The rights expired in the reporting period.
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No rights expired or were forfeited in the report year. LTI Plan 2000
Beneficiaries under the LTI Plan 2000 could choose
 between convertible bonds and stock options. The chief
difference was in the way the exercise or conversion price
was determined. The bond conversion price depends on
the closing price of the SAP share the day before the bond
was issued, while the option exercise price varies with 
the performance of SAP stock over time against the GSTI
Software Index.

Exercise Rights
Price Exercised Price on Holding on 

per Share Holding on January 1, 2007 in 2007 Exercise Day December 31, 2007

Quanity Remaining Quantity Quantity Remaining
€ of Shares Term in Years of Shares € of Shares Term in Years

Prof. Dr. Henning Kagermann 22.59 320,000 1.16 320,000 38.7071 – –
(CEO) 37.50 200,000 2.13 – 200,000 1.13

33.55 267,820 3.11 – 267,820 2.11

46.48 143,404²⁾ 4.10 – 143,404 3.10

Shai Agassi¹⁾ 22.59 120,000 1.16 120,000 36.805 – –

24.78 120,000 1.33 120,000 36.805 – –

37.50 112,000 2.13 – 112,000 1.13

33.55 149,980 3.11 – 149,980 1.33

46.48 95,604²⁾ 4.10 – 95,604 1.33

Léo Apotheker 37.50 112,000 2.13 – 112,000 1.13

33.55 149,980 3.11 – 149,980 2.11

46.48 95,604²⁾ 4.10 – 95,604 3.10

Dr. Werner Brandt 37.50 112,000 2.13 – 112,000 1.13

33.55 149,980 3.11 – 149,980 2.11

46.48 87,292²⁾ 4.10 – 87,292 3.10

Prof. Dr. Claus E. Heinrich 22.59 180,000 1.16 180,000 38.7071 – –

37.50 112,000 2.13 – 112,000 1.13

33.55 149,980 3.11 – 149,980 2.11

46.48 87,292²⁾ 4.10 – 87,292 3.10

Gerhard Oswald 33.55 149,980 3.11 – 149,980 2.11

46.48 87,292²⁾ 4.10 – 87,292 3.10

Dr. Peter Zencke 22.59 180,000 1.16 180,000 38.7071 – –

37.50 112,000 2.13 – 112,000 1.13

33.55 149,980 3.11 – 149,980 2.11

46.48 87,292²⁾ 4.10 – 87,292 3.10

3,531,480 920,000 2,611,480

¹⁾ Shai Agassi can exercise his outstanding stock options under SAP SOP 2002 within the agreed two-year grace period in accordance with the applicable plan terms. 
The rights exercised in 2007 were exercised by Shai Agassi after he left the Executive Board.

²⁾ These rights could not be exercised on December 31, 2007.
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The table below shows stock options held by members of
the Executive Board on December 31, 2007, granted in
earlier years under the LTI Plan 2000. The exercise prices
for LTI Plan 2000 stock options reflect the prices payable
by an Executive Board member for one SAP common
share upon exercise of the option on December 31, 2007.
Exercise prices vary with the performance of SAP stock
over time against the GSTI Software Index. As a result of
the issuance on December 21, 2006, of bonus shares at a
one-to-three ratio under a capital increase from corporate

funds, upon exercise each stock option now entitles its
beneficiary to four shares. For better comparability with
the price of SAP stock since implementation of the capital
increase, the following table shows not the number
 (quantity) of options but the number (quantity) of shares to
which they entitle the holder. Consequently, the exercise
prices shown are prices per share and not per option. 
The number of shares shown in the table is four times the
number of options, and the exercise price for an option is
four times the exercise price per share shown in the table.

LTI Plan 2000 Stock Options

The table below shows convertible bonds held by mem-
bers of the Executive Board on December 31, 2007,
granted in earlier years under the LTI Plan 2000. The exer-
cise prices for LTI Plan 2000 convertible bonds reflect 
the prices payable by an Executive Board member for one
SAP common share on conversion of the bond. The exer-
cise prices are fixed and correspond to the quoted price of
one SAP share on the business day immediately preceding
the grant of the convertible bond. As a result of the is-
suance on December 21, 2006, of bonus shares at a one-
to-three ratio under a capital increase from corporate
funds, upon conversion each bond now entitles its benefi-
ciary to four shares. For better comparability with the price
of SAP stock since implementation of the capital increase,

the following table shows not the number (quantity) of
convertible bonds but the number (quantity) of shares to
which they entitle the holder. Consequently, the exercise
prices shown are prices per share and not per bond. 
The number of shares shown in the table is four times the
number of bonds, and the exercise price for a bond is 
four times the exercise price per share shown in the table.

Exercise Rights
Price Exercised Price on Holding on

per Share Holding on January 1, 2007 in 2007 Exercise Day1) December 31, 2007

Quantity Remaining Quantity Quantity Remaining
€ of Shares Term in Years of Shares € of Shares Term in Years

Prof. Dr. Henning Kagermann 20.09 112,128 3.14 – – 112,128 2.14
(CEO) 24.41 157,500 4.14 – – 157,500 3.14

Léo Apotheker 30.16 87,500 5.14 – – 87,500 4.14

Dr. Peter Zencke 20.09 27,924 3.14 – – 27,924 2.14

24.41 73,700 4.14 – – 73,700 3.14

458,752 458,752

¹⁾ In 2007. no stock options under the LTI Plan were exercised. Therefore, the exercise price is not given here because it is variable and is only calculated on the exercise day.
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Total Expense for Share-Based Compensation
In 2006 and 2007, total expense for the share-based
 compensation plans of Executive Board members was
recorded as follows:

Stock Held by Executive Board Members

No member of the Executive Board holds more than 1% of
the common stock of SAP AG. Members of the Executive
Board held a total of 86,515 SAP shares on December 31,
2007. On December 31, 2006, members of the Executive
Board held a total of 287,384 SAP shares.

The table below shows transactions by Executive Board
members and persons closely associated with them
 notified to SAP pursuant to the German Securities Trading
Act, section 15a, in 2007:

LTI Plan 2000 Convertible Bonds

Exercise Rights
Price Exercised Price on Holding on

per Share Holding on January 1, 2007 in 2007 Exercise Day December 31, 2007

Quantity Remaining Quantity Quantity Remaining
€ of Shares Term in Years of Shares € of Shares Term in Years

Prof. Dr. Henning Kagermann 72.58 89,700 3.14 – 89,700 2.14
(CEO) 47.81 126,000 4.14 – 126,000 3.14

37.88 360,000 5.14 – 360,000 4.14

Léo Apotheker 83.67 95,400 3.19 – 95,400 2.19

47.81 120,000 4.14 – 120,000 3.14

37.88 70,000 5.14 – 70,000 4.14

Dr. Werner Brandt 47.81 20,000 4.14 – 20,000 3.14

37.88 120,000 5.14 – 120,000 4.14

Prof. Dr. Claus E. Heinrich 72.58 65,700 3.14 – 65,700 2.14

47.81 88,000 4.14 – 88,000 3.14

37.88 200,000 5.14 – 200,000 4.14

Gerhard Oswald 72.58 65,700 3.14 – 65,700 2.14

47.81 88,000 4.14 – 88,000 3.14

Dr. Peter Zencke 72.58 65,700 3.14 – 65,700 2.14

47.81 88,000 4.14 – 88,000 3.14

37.88 200,000 5.14 – 200,000 4.14

1,862,200 1,862,200

€(000) 2007 2006

Prof. Dr. Henning Kagermann (CEO) 1,047.5 1,699.1

Shai Agassi 85.8 1,045.8

Léo Apotheker 690.3 1,045.8

Dr. Werner Brandt 601.4 868.6

Prof. Dr. Claus E. Heinrich 601.4 868.6

Gerhard Oswald 601.4 868.6

Dr. Peter Zencke 601.4 868.6

4,229.2 7,265.1
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Executive Board: Other Information

We did not grant any compensation advance or credit to,
or enter into any commitment for the benefit of, any mem-
ber of our Executive Board in 2007 or the previous year.

As far as the law permits, SAP AG and SAP AG’s affiliated
companies in Germany and elsewhere indemnify and hold
harmless their respective directors and officers against
and from the claims of third parties. To this end, we main-
tain directors’ and officers’ group liability insurance. The
policy is annual and is renewed from year to year. The
 insurance covers the personal liability of the insured group
for financial loss caused by its managerial acts and omis-
sions. There is no individual deductible as envisaged in the
German Corporate Governance Code, section 3.8, para-
graph 2. We believe the motivation and responsibility that
the members of the Executive Board and Supervisory
Board bring to their duties would not be improved by such
a deductible element. For this reason, SAP regards a
 deductible as unnecessary for the insured group.

Compensation for Supervisory Board Members

Compensation Package
Supervisory Board members’ compensation is governed
by our Articles of Incorporation, section 16. Each member
of the Supervisory Board receives, in addition to the
 reimbursement of his or her expenditure, compensation
composed of fixed elements and a variable element. The
variable element depends on the dividend paid by SAP 
on common shares.

The fixed element is €75,000 for the chairperson, €50,000
for the deputy chairperson, and €37,500 for other mem-
bers. For membership of a Supervisory Board committee,
members receive additional fixed compensation of €2,500
(provided that the relevant committee meets during the
 fiscal year) and the chairperson of the committee receives
€5,000. The fixed remuneration element is due for pay-
ment after the end of the fiscal year.

The variable compensation element is €8,000 for the chair-
person, €6,000 for the deputy chairperson, and €4,000 
for the other members of the Supervisory Board for each
€0.01 by which the dividend distributed per share exceeds
€0.25.

However, the aggregate compensation excluding compen-
sation for committee memberships must not exceed
€200,000 for the chairperson, €150,000 for the deputy
chairperson, and €100,000 for other members.

Transaction Date Transaction Quantity Unit Price

€

Léo Apotheker April 23, 2007 Stock sale 120,000 38.5188

October 19, 2007 Stock purchase 1,000 38.09

Dr. Werner Brandt February 5, 2007 Stock purchase 2,000 35.58

October 18, 2007 Stock purchase 1,000 38.20

Prof. Dr. Claus E. Heinrich August 15, 2007 Stock sale 180,000 38.7071

Prof. Dr. Henning Kagermann August 15, 2007 Stock sale 292,069 38.7071

August 15, 2007 Stock purchase1) 27,931 22.5925

Dr. Peter Zencke August 15, 2007 Stock sale 180,000 38.7071

¹⁾ Shares acquired by exercising SAP SOP 2002 stock options.

Transactions in SAP Shares
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Any member of the Supervisory Board having served for
less than the entire fiscal year receives one-twelfth of 
their respective remuneration for each month of service
commenced. This also applies to the higher compensation
levels for the chairperson and deputy chairperson and 
to the additional compensation for committee chairs and
memberships.

Amount of Compensation
Subject to the resolution on the appropriation of retained
earnings by the Annual General Meeting of Shareholders
on June 3, 2008, the compensation paid to Supervisory
Board members in respect of fiscal year 2007 will be as
set out in the table below:

In addition, we reimburse members of the Supervisory
Board for their incurred expenses and the value-added tax
payable on their compensation.

€(000) 2007 2006

Compensation Compensation
Fixed Variable for Committee Fixed Variable for Committee

Compensation Compensation Work Total Compensation Compensation Work Total

Prof. Dr. h.c. mult. Hasso Plattner 
(chairperson) 75.0 125.0 15.0 215.0 75.0 125.0 15.0 215.0

Lars Lamadé (deputy chairperson 
from May 10, 2007) 49.0 80.2 2.5 131.7 37.5 62.5 2.5 102.5

Pekka Ala-Pietilä 37.5 62.5 2.5 102.5 37.5 62.5 2.5 102.5

Thomas Bamberger 
(from May 10, 2007) 25.0 41.7 1.7 68.3 0.0 0.0 0.0 0.0

Panagiotis Bissiritsas 
(from May 10, 2007) 25.0 41.7 3.3 70.0 0.0 0.0 0.0 0.0

Willi Burbach 37.5 62.5 4.2 104.2 37.5 62.5 2.5 102.5

Helga Classen (deputy chairperson 
until May 10, 2007) 45.8 75.0 2.5 123.3 50.0 100.0 2.5 152.5

Prof. Dr. Wilhelm Haarmann 37.5 62.5 7.5 107.5 37.5 62.5 7.5 107.5

Peter Koop (from May 10, 2007) 25.0 41.7 1.6 68.3 0.0 0.0 0.0 0.0

Bernhard Koller (until May 10, 2007) 15.6 26.0 1.0 42.7 37.5 62.5 2.5 102.5

Christiane Kuntz-Mayr 
(until May 10, 2007) 15.6 26.0 2.1 43.8 37.5 62.5 5.0 105.0

Dr. Gerhard Maier 37.5 62.5 5.0 105.0 37.5 62.5 5.0 105.0

Dr. h.c. Hartmut Mehdorn 37.5 62.5 0.0 100.0 37.5 62.5 0.0 100.0

Prof. Dr.-Ing. Dr. h.c. Dr.-Ing. E.h. 
Joachim Milberg (from May 10, 2007) 25.0 41.7 5.0 71.7 0.0 0.0 0.0 0.0

Prof. Dr. Dr. h.c. 
August-Wilhelm Scheer 37.5 62.5 7.5 107.5 37.5 62.5 7.5 107.5

Dr. Barbara Schennerlein 
(until May 10, 2007) 15.6 26.0 1.0 42.7 37.5 62.5 2.5 102.5

Dr. Erhard Schipporeit 37.5 62.5 5.0 105.0 37.5 62.5 5.0 105.0

Stefan Schulz 37.5 62.5 5.0 105.0 37.5 62.5 5.0 105.0

Dr. Dieter Spöri (until May 10, 2007) 15.6 26.0 1.0 42.7 37.5 62.5 2.5 102.5

Dr. h.c. Klaus Tschira 
(until May 10, 2007) 15.6 26.0 1.0 42.7 37.5 62.5 2.5 102.5

Prof. Dr.-Ing. Dr.-Ing. E.h. 
Klaus Wucherer (from May 10, 2007) 25.0 41.7 1.7 68.3 0.0 0.0 0.0 0.0

672.9 1,118.8 76.3 1,867.9 650.0 1,100.0 70.0 1,820.0


