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ʉʦʚʨʝʤʝʥʥʳʤ ʤʝʥʝʜʞʝʨʘʤ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʧʨʠʭʦʜʠʪʩʷ ʨʝʰʘʪʴ ʤʥʦʞʝʩʪʚʦ ʨʘʟʥʦʦʙʨʘʟ-
ʥʳʭ ʟʘʜʘʯ: ʦʙʝʩʧʝʯʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʢʦʥʪʨʦʣʴ ʜʦʭʦʜʦʚ 
ʠ ʩʦʢʨʘʱʝʥʠʝ ʟʘʪʨʘʪ. ʈʝʰʝʥʠʝ SAP çʋʧʨʘʚʣʝʥʠʝ ʥʝʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤè (SAP Real Estate Management), 
ʷʚʣʷʶʱʝʝʩʷ ʯʘʩʪʴʶ SAP ERP, ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʝ ʨʝʰʝʥʠʝ 
ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʚʩʝʤʠ ʚʠʜʘʤʠ ʥʝʜʚʠʞʠʤʦʩʪʠ ʚʦ ʚʩʝʭ ʦʪʨʘʩʣʷʭ. ɹʣʘʛʦʜʘʨʷ ʨʝʰʝʥʠʶ SAP Real Estate 
Management ɺʳ ʧʦʣʫʯʘʝʪʝ ʚʦʟʤʦʞʥʦʩʪʴ ʦʩʫʱʝʩʪʚʣʷʪʴ ʙʦʣʝʝ ʪʱʘʪʝʣʴʥʳʡ ʢʦʥʪʨʦʣʴ ʠ ʠʤʝʝʪʝ ʙʦʣʝʝ ʧʦʣ-
ʥʦʝ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦ ʩʚʦʝʤ ʧʦʨʪʬʝʣʝ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ.

ÓреÂованиà Âизнеса

ʂ ʦʩʥʦʚʥʳʤ ʟʘʜʘʯʘʤ ʤʝʥʝʜʞʝʨʘ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʦʪʥʦʩʷʪʩʷ: ʧʦʢʫʧʢʘ, ʧʨʦʜʘʞʘ ʠ ʘʨʝʥʜʘ 
ʥʝʜʚʠʞʠʤʦʩʪʠ, ʫʧʨʘʚʣʝʥʠʝ ʜʦʛʦʚʦʨʘʤʠ ʠ ʢʦʥʪʨʦʣʴ ʟʘ ʵʢʩʧʣʫʘʪʘʮʠʝʡ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. 
ʇʨʠ ʚʳʧʦʣʥʝʥʠʠ ʵʪʠʭ ʟʘʜʘʯ ʧʨʠʭʦʜʠʪʩʷ ʩʪʘʣʢʠʚʘʪʴʩʷ ʩ ʨʘʟʣʠʯʥʳʤʠ ʧʨʦʙʣʝʤʘʤʠ, ʩʚʷʟʘʥʥʳʤʠ 
ʩ ʪʝʢʫʱʠʤʠ ʠʟʤʝʥʝʥʠʷʤʠ ʚ ʵʢʦʥʦʤʠʢʝ, ʩ ʨʦʩʪʦʤ ʛʣʦʙʘʣʠʟʘʮʠʠ ʨʳʥʢʘ ʠ ʚʩʝ ʙʦʣʴʰʝʡ ʦʨʠʝʥʪʘʮʠʝʡ ʥʘ 
ʨʳʥʦʢ ʢʘʧʠʪʘʣʦʚ.
ʅʘʧʨʠʤʝʨ, ʧʨʦʙʣʝʤʘ ʥʝʠʩʧʦʣʴʟʫʝʤʳʭ (ʧʫʩʪʫʶʱʠʭ) ʧʣʦʱʘʜʝʡ ʘʢʪʫʘʣʴʥʘ ʜʣʷ ʤʥʦʛʠʭ ʤʝʥʝʜʞʝʨʦʚ ʧʦ 
ʥʝʜʚʠʞʠʤʦʩʪʠ. ɼʣʷ ʵʬʬʝʢʪʠʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʧʣʦʱʘʜʷʤʠ ʥʫʞʥʦ ʠʤʝʪʴ ʧʦʣʥʦʝ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦ ʪʦʤ, 
ʢʘʢʠʝ ʧʣʦʱʘʜʠ, ʛʜʝ ʠ ʧʦʯʝʤʫ ʷʚʣʷʶʪʩʷ ʩʚʦʙʦʜʥʳʤʠ. ʂʨʦʤʝ ʪʦʛʦ, ʦʜʥʦʡ ʠʟ ʚʘʞʥʳʭ ʟʘʜʘʯ ʷʚʣʷʝʪʩʷ 
ʩʦʢʨʘʱʝʥʠʝ ʟʘʪʨʘʪ ʧʦ ʪʝʤ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʩʦʙʩʪʚʝʥʥʳʭ ʥʫʞʜ 
ʢʦʤʧʘʥʠʠ. ʇʦʵʪʦʤʫ ʥʝʦʙʭʦʜʠʤʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʫʧʨʘʚʣʝʥʠʷ ʦʙʲʝʢʪʘʤʠ ʠ ʦʙʝʩʧʝʯʠʚʘʪʴ 
ʠʭ ʨʝʥʪʘʙʝʣʴʥʦʩʪʴ, ʦʜʥʦʚʨʝʤʝʥʥʦ ʟʘʥʠʤʘʷʩʴ ʚʦʧʨʦʩʘʤʠ ʧʨʠʦʙʨʝʪʝʥʠʷ ʥʦʚʳʭ ʦʙʲʝʢʪʦʚ. ʇʝʨʝʜ 
ɺʘʤʠ ʤʦʞʝʪ ʙʳʪʴ ʧʦʩʪʘʚʣʝʥʘ ʟʘʜʘʯʘ ʠʟʳʩʢʘʥʠʷ ʩʧʦʩʦʙʦʚ, ʧʦʟʚʦʣʷʶʱʠʭ ʢʦʤʧʝʥʩʠʨʦʚʘʪʴ ʩʥʠʞʝʥʠʝ 
ʨʝʟʫʣʴʪʘʪʦʚ ʧʦ ʜʨʫʛʠʤ ʥʘʧʨʘʚʣʝʥʠʷʤ ʜʝʷʪʝʣʴʥʦʩʪʠ ʢʦʤʧʘʥʠʠ. ɼʣʷ ʨʝʰʝʥʠʷ ʵʪʦʡ ʟʘʜʘʯʠ ʟʘʯʘʩʪʫʶ 
ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʦʙʨʝʪʝʥʠʝ ʥʦʚʳʭ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʧʦʣʥʘʷ ʨʝʩʪʨʫʢʪʫʨʠʟʘʮʠʷ ʧʦʨʪʬʝʣʷ 
ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ.
ʈʦʩʪ ʛʣʦʙʘʣʠʟʘʮʠʠ ʨʳʥʢʘ ʧʨʝʜʲʷʚʣʷʝʪ ʢ ʫʧʨʘʚʣʝʥʠʶ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʥʦʚʳʝ ʪʨʝʙʦʚʘʥʠʷ. ɹʘʥʢʠ 
ʠ ʧʨʝʜʧʨʠʷʪʠʷ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʚʢʣʘʜʳʚʘʶʪ ʚʩʝ ʙʦʣʴʰʝ ʩʨʝʜʩʪʚ ʚ ʩʝʪʴ ʜʦʯʝʨʥʠʭ ʧʨʝʜʧʨʠʷʪʠʡ, ʚ ʪʦʤ 
ʯʠʩʣʝ ʠ ʚ ʜʨʫʛʠʭ ʩʪʨʘʥʘʭ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʤʝʥʝʜʞʝʨʳ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʯʘʩʪʦ ʟʘʥʠʤʘʶʪʩʷ 
ʚʦʧʨʦʩʘʤʠ ʘʨʝʥʜʳ ʥʦʚʳʭ ʧʣʦʱʘʜʝʡ ʠʣʠ ʩʪʨʦʠʪʝʣʴʩʪʚʘ ʥʦʚʳʭ ʟʜʘʥʠʡ ʚ ʨʘʟʣʠʯʥʳʭ ʛʦʩʫʜʘʨʩʪʚʘʭ. ɺ ʩʚʷʟʠ 
ʩ ʵʪʠʤ ʥʝʦʙʭʦʜʠʤʦ ʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʪʨʝʙʦʚʘʥʠʷʤʠ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʠ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʠʪʫʘʮʠʝʡ ʚ ʢʘʞʜʦʡ 
ʠʟ ʵʪʠʭ ʩʪʨʘʥ. ɺ ʪʦ ʞʝ ʚʨʝʤʷ ʢʦʤʧʘʥʠʷ ʦʞʠʜʘʝʪ, ʯʪʦ ʤʝʥʝʜʞʝʨ ʧʦ ʥʝʜʚʠʞʠʤʦʩʪʠ ʙʫʜʝʪ ʧʦʩʪʦʷʥʥʦ 
ʠʥʬʦʨʤʠʨʦʚʘʪʴ ʢʦʤʧʘʥʠʶ ʦʙʦ ʚʩʝʭ ʦʧʝʨʘʮʠʷʭ ʩ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʠ ʧʨʝʜʩʪʘʚʣʷʪʴ ʦʪʯʝʪʳ ʧʦ ʨʘʟʣʠʯʥʳʤ 
ʩʪʨʘʥʘʤ, ʩʦʩʪʘʚʣʝʥʥʳʝ ʚ ʝʜʠʥʦʡ ʬʦʨʤʝ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʩʣʠʷʥʠʡ ʠ ʧʦʛʣʦʱʝʥʠʡ ʧʨʦʠʩʭʦʜʠʪ ʦʙʲʝʜʠʥʝʥʠʝ 
ʠʣʠ ʧʝʨʝʨʘʩʧʨʝʜʝʣʝʥʠʝ ʧʦʨʪʬʝʣʝʡ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ. ɺ ʵʪʠʭ ʫʩʣʦʚʠʷʭ ɺʳ ʜʦʣʞʥʳ ʦʮʝʥʠʚʘʪʴ 
ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʥʦʚʳʭ ʧʣʦʱʘʜʷʭ ʠ ʚʥʦʩʠʪʴ ʥʝʦʙʭʦʜʠʤʳʝ ʢʦʨʨʝʢʪʠʨʦʚʢʠ, ʚʢʣʶʯʘʷ ʧʨʦʜʘʞʫ, ʘʨʝʥʜʫ 
ʠ ʤʦʜʝʨʥʠʟʘʮʠʶ ʘʢʪʠʚʦʚ.

ÃÃÆÅÆÎÉÆ



ʉʝʛʦʜʥʷ ʧʨʠ ʧʨʠʥʷʪʠʠ ʨʝʰʝʥʠʡ ʢʦʤʧʘʥʠʠ ʧʨʠʜʘʶʪ ʧʦʚʳʰʝʥʥʦʝ ʟʥʘʯʝʥʠʝ ʨʳʥʢʫ ʢʘʧʠʪʘʣʦʚ. ʋʧʨʘʚʣʝʥʠʝ 
ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʥʝ ʷʚʣʷʝʪʩʷ ʠʩʢʣʶʯʝʥʠʝʤ ʠ ʪʘʢʞʝ ʧʦʜʚʝʨʞʝʥʦ ʪʘʢʦʡ ʪʝʥʜʝʥʮʠʠ. ʊʘʢ ʢʘʢ ʦʢʫʧʘʝʤʦʩʪʴ 
ʠʥʚʝʩʪʠʮʠʡ ʠʛʨʘʝʪ ʨʝʰʘʶʱʫʶ ʨʦʣʴ ʜʣʷ ʠʥʚʝʩʪʦʨʦʚ, ʪʦ ʢʦʵʬʬʠʮʠʝʥʪ ʚʦʟʚʨʘʪʘ ʠʥʚʝʩʪʠʮʠʡ (ROI) ʧʦ 
ɺʘʰʝʤʫ ʧʦʨʪʬʝʣʶ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ ʜʦʣʞʝʥ ʙʳʪʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʳʤ. ɸʥʘʣʠʪʠʢʠ ʩʨʘʚʥʠʚʘʶʪ 
ʜʦʭʦʜʳ ʦʪ ʘʨʝʥʜʥʦʡ ʧʣʘʪʳ ʠ ʧʣʘʪʝʞʠ ʟʘ ʩʦʜʝʨʞʘʥʠʝ ʦʙʲʝʢʪʦʚ (ʧʣʘʪʘ ʟʘ ʦʙʩʣʫʞʠʚʘʥʠʝ) ʧʦ ʧʦʨʪʬʝʣʷʤ 
ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʠʩʭʦʜʷ ʠʟ ʩʪʘʥʜʘʨʪʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ, ʧʦʵʪʦʤʫ ɺʘʤ ʥʝʦʙʭʦʜʠʤʳ ʧʦʜʨʦʙʥʳʝ 
ʦʪʯʝʪʳ ʠ ʠʥʩʪʨʫʤʝʥʪʳ, ʢʦʪʦʨʳʝ ʧʦʤʦʛʫʪ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʫʧʨʘʚʣʝʥʠʷ.

Ñешение SAP ³Ôправление недвижимым имуществом»  
(SAP Real Estate Management)

ʂʦʤʧʘʥʠʷ SAP ʧʨʝʜʣʘʛʘʝʪ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʝ ʨʝʰʝʥʠʝ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʥʝʜʚʠʞʠʤʦʩʪʴʶ SAP Real Estate 
Management. ʕʪʦ ʨʝʰʝʥʠʝ ʧʦʜʜʝʨʞʠʚʘʝʪ ʚʩʝ ʵʪʘʧʳ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ɼʘʥʥʳʝ 
ʵʪʘʧʳ ʚʢʣʶʯʘʶʪ ʧʦʩʪʫʧʣʝʥʠʝ ʠʣʠ ʚʳʙʳʪʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʫʧʨʘʚʣʝʥʠʝ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 
ʧʦʨʪʬʝʣʝʤ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʢʦʤʤʝʨʯʝʩʢʦʝ ʠ ʪʝʭʥʠʯʝʩʢʦʝ ʫʧʨʘʚʣʝʥʠʝ, ʘ ʪʘʢʞʝ ʚʩʧʦʤʦʛʘʪʝʣʴʥʳʝ 
ʧʨʦʮʝʩʩʳ, ʪʘʢʠʝ ʢʘʢ ʫʧʨʘʚʣʝʥʯʝʩʢʠʡ ʫʯʝʪ, ʥʘʣʦʛʦʚʳʡ ʫʯʝʪ ʠ ʦʪʯʝʪʥʦʩʪʴ.
ʈʝʰʝʥʠʝ SAP Real Estate Management ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʯʘʩʪʴ SAP ERP, ʧʨʦʚʝʨʝʥʥʦʛʦ ʨʝʰʝʥʠʷ SAP 
ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʨʝʩʫʨʩʘʤʠ ʧʨʝʜʧʨʠʷʪʠʷ, ʢʦʪʦʨʦʝ ʷʚʣʷʝʪʩʷ ʣʠʜʝʨʦʤ ʨʳʥʢʘ ʚʦ ʚʩʝʤ ʤʠʨʝ. ʈʝʰʝʥʠʝ 
SAP Real Estate Management ʵʬʬʝʢʪʠʚʥʦ ʠʥʪʝʛʨʠʨʦʚʘʥʦ ʩ ʬʫʥʢʮʠʷʤʠ ʫʧʨʘʚʣʝʥʠʷ ʬʠʥʘʥʩʘʤʠ ʠ ʣʦʛʠ-
ʩʪиʢʦʡ ʚ ʨʘʤʢʘʭ SAP ERP. ʆʥʦ ʧʦʟʚʦʣʷʝʪ ʚʝʩʪʠ ʜʝʪʘʣʴʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʠʤʫʱʝʩʪʚʫ (ʨʝʝʩʪʨ 
ʠʤʫʱʝʩʪʚʘ), ʫʧʨʘʚʣʷʪʴ ʜʦʛʦʚʦʨʘʤʠ ʢʘʢ ʥʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ, ʪʘʢ ʠ ʥʘ ʧʦʣʫʯʝʥʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠ-
ʤʦʩʪʠ ʚ ʘʨʝʥʜʫ, ʘ ʪʘʢʞʝ ʜʨʫʛʠʤʠ ʜʦʛʦʚʦʨʘʤʠ, ʩʚʷʟʘʥʥʳʤʠ ʩ ʥʝʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤ; ʦʩʫʱʝʩʪʚʣʷʪʴ 
ʜʝʪʘʣʴʥʳʡ ʨʘʩʯʝʪ ʟʘʪʨʘʪ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ, ʘ ʪʘʢʞʝ ʨʝʰʝʥʠʝ ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʨʦʟʨʘʯʥʦʩʪʴ ʫʧʨʘʚʣʝʥʠʷ 
ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʠ ʩʧʦʩʦʙʩʪʚʫʝʪ ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʚʩʝʭ ʧʨʦʮʝʩʩʦʚ, ʩʚʷʟʘʥʥʳʭ ʩ ʥʝʜʚʠʞʠʤʦʩʪʴʶ. 
ʕʪʦ ʧʨʠʣʦʞʝʥʠʝ ʪʘʢʞʝ ʧʦʤʦʛʘʝʪ ʚ ʨʝʘʣʠʟʘʮʠʠ ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʩʪʨʘʪʝʛʠʡ, ʧʨʝʜʣʘʛʘʷ ʚʦʟʤʦʞʥʦʩʪʴ 
ʩʦʩʪʘʚʣʝʥʠʷ ʧʨʦʟʨʘʯʥʦʡ ʦʪʯʝʪʥʦʩʪʠ ʦ ʜʦʭʦʜʘʭ ʠ ʟʘʪʨʘʪʘʭ ʠ ʦʮʝʥʢʠ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʦʙʲʝʢʪʦʚ.



Ðоддержка разлиØных отраслей

ʋʧʨʘʚʣʝʥʠʝ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʥʝʦʙʭʦʜʠʤʦ ʤʥʦʛʠʤ ʦʪʨʘʩʣʷʤ ʠ ʦʪʨʘʩʣʝʚʳʤ ʩʝʛʤʝʥʪʘʤ, ʧʨʠ ʵʪʦʤ ʚ ʢʘʞʜʦʡ 
ʠʟ ʥʠʭ ʩʫʱʝʩʪʚʫʶʪ ʩʚʦʠ ʫʥʠʢʘʣʴʥʳʝ ʧʦʪʨʝʙʥʦʩʪʠ. ʈʝʰʝʥʠʝ SAP Real Estate Management ʦʙʣʘʜʘʝʪ 
ʛʠʙʢʦʩʪʴʶ, ʧʦʟʚʦʣʷʶʱʝʡ ʫʜʦʚʣʝʪʚʦʨʷʪʴ ʪʨʝʙʦʚʘʥʠʷ ʤʥʦʞʝʩʪʚʘ ʨʘʟʣʠʯʥʳʭ ʦʪʨʘʩʣʝʡ, ʚ ʯʘʩʪʥʦʩʪʠ:

ɸʵʨʦʧʦʨʪʘʤ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʥʝʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤ, ʪʘʢ ʢʘʢ 
ʟʥʘʯʠʪʝʣʴʥʘʷ ʯʘʩʪʴ ʜʦʭʦʜʦʚ ʘʵʨʦʧʦʨʪʦʚ ʧʨʠʭʦʜʠʪʩʷ ʥʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʢʦʤʤʝʨʯʝʩʢʠʭ ʧʣʦʱʘʜʝʡ, 
ʩʢʣʘʜʦʚ, ʘʥʛʘʨʦʚ ʠ ʟʘʣʦʚ ʦʞʠʜʘʥʠʷ ʚ ʘʨʝʥʜʫ.
ɹʘʥʢʠ ʜʦʣʞʥʳ ʫʧʨʘʚʣʷʪʴ ʢʘʢ ʩʚʦʠʤʠ ʰʪʘʙ-ʢʚʘʨʪʠʨʘʤʠ, ʪʘʢ ʠ ʬʠʣʠʘʣʴʥʳʤʠ ʩʝʪʷʤʠ. ʂʨʦʤʝ ʪʦʛʦ, ʜʣʷ 
ʙʘʥʢʦʚ ʫʧʨʘʚʣʝʥʠʝ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʯʘʩʪʦ ʷʚʣʷʝʪʩʷ ʦʜʥʦʡ ʠʟ ʬʦʨʤ ʚʣʦʞʝʥʠʷ ʢʘʧʠʪʘʣʘ ʩ ʫʯʘʩʪʠʝʤ 
ʦʧʨʝʜʝʣʝʥʥʳʭ ʢʦʤʧʘʥʠʡ.
ʕʢʩʧʣʫʘʪʘʮʠʦʥʥʳʝ ʢʦʤʧʘʥʠʠ ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʫʩʣʫʛʠ ʧʦ ʢʦʤʧʣʝʢʩʥʦʤʫ ʫʧʨʘʚʣʝʥʠʶ ʥʝʜʚʠʞʠʤʦʩʪʴʶ, 
ʚʢʣʶʯʘʷ ʦʙʝʩʧʝʯʝʥʠʝ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʫʙʦʨʢʫ ʠ ʩʦʜʝʨʞʘʥʠʝ ʚ ʫʩʣʦʚʠʷʭ ʚʳʩʦʢʦʡ ʢʦʥʢʫʨʝʥʮʠʠ ʚ ʵʪʦʤ 
ʩʝʛʤʝʥʪʝ ʨʳʥʢʘ.
ʇʦʩʪʘʚʱʠʢʠ ʵʣʝʢʪʨʦʵʥʝʨʛʠʠ ʜʦʣʞʥʳ ʫʧʨʘʚʣʷʪʴ ʠʤʫʱʝʩʪʚʦʤ ʵʣʝʢʪʨʦʩʪʘʥʮʠʡ, ʣʠʥʠʡ ʵʣʝʢʪʨʦʧʝʨʝʜʘʯ, 
ʪʨʘʥʩʬʦʨʤʘʪʦʨʦʚ ʠ ʮʝʥʪʨʦʚ ʧʦ ʦʙʩʣʫʞʠʚʘʥʠʶ ʢʣʠʝʥʪʦʚ, ʘ ʪʘʢʞʝ ʩʚʦʠʤʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤʠ 
ʟʜʘʥʠʷʤʠ.
ʇʦʨʪʳ ʩʜʘʶʪ ʚ ʘʨʝʥʜʫ ʦʬʠʩʥʳʝ ʧʦʤʝʱʝʥʠʷ, ʪʝʨʤʠʥʘʣʳ, ʘʥʛʘʨʳ, ʢʦʥʪʝʡʥʝʨʥʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ ï 
ʚʩʝ, ʯʪʦ ʠʤʝʝʪ ʦʪʥʦʰʝʥʠʝ ʢ ʦʙʦʨʦʪʫ ʪʦʚʘʨʥʳʭ ʟʘʧʘʩʦʚ, ï ʪʦʨʛʦʚʳʤ ʢʦʤʧʘʥʠʷʤ ʠ ʵʢʩʧʝʜʠʪʦʨʘʤ.
ʆʨʛʘʥʳ ʞʠʣʠʱʥʦʛʦ ʭʦʟʷʡʩʪʚʘ ï ʢʘʢ ʧʨʘʚʠʣʦ, ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠ ï ʫʧʨʘʚʣʷʶʪ ʙʦʣʴʰʠʤ 
ʢʦʣʠʯʝʩʪʚʦʤ ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʳʭ ʜʦʛʦʚʦʨʦʚ ʘʨʝʥʜʳ ʠ ʟʘʚʠʩʷʪ ʦʪ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʫʧʨʘʚʣʝʥʠʷ.
ʉʪʨʘʭʦʚʳʝ ʢʦʤʧʘʥʠʠ ʢʦʥʮʝʥʪʨʠʨʫʶʪ ʩʚʦʠ ʫʩʠʣʠʷ ʥʘ ʜʦʣʛʦʩʨʦʯʥʳʭ ʠʥʚʝʩʪʠʮʠʷʭ ʚ ʥʝʜʚʠʞʠʤʦʩʪʴ.
ʂʦʤʧʘʥʠʠ, ʫʧʨʘʚʣʷʶʱʠʝ ʦʬʠʩʘʤʠ ʧʦʚʳʰʘʶʪ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ 
ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʘʨʝʥʜʘʪʦʨʦʚ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʧʦʣʥʦʡ ʟʘʥʷʪʦʩʪʠ ʧʦʤʝʱʝʥʠʡ.
ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ ʢʦʤʧʘʥʠʠ ʥʘʯʠʥʘʶʪ ʩʜʘʚʘʪʴ ʠʤʫʱʝʩʪʚʦ ʚ ʘʨʝʥʜʫ ʩʪʦʨʦʥʥʠʤ ʧʦʜʨʷʜʯʠʢʘʤ 
ʠ ʧʦʩʪʘʚʱʠʢʘʤ ʠ ʜʦʣʞʥʳ ʫʧʨʘʚʣʷʪʴ ʩʚʦʠʤʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʤʠ ʤʦʱʥʦʩʪʷʤʠ, ʩʢʣʘʜʘʤʠ ʠ ʦʬʠʩʘʤʠ.
ʇʦʯʪʦʚʳʝ ʩʣʫʞʙʳ ʚ ʟʥʘʯʠʪʝʣʴʥʦʡ ʩʪʝʧʝʥʠ ʟʘʚʠʩʷʪ ʦʪ ʚʳʩʦʢʦʵʬʬʝʢʪʠʚʥʦʡ ʩʝʪʠ ʦʪʜʝʣʝʥʠʡ, 
ʣʦʛʠʩʪʠʯʝʩʢʠʭ ʮʝʥʪʨʦʚ ʠ ʮʝʥʪʨʦʚ ʨʘʩʧʨʝʜʝʣʝʥʠʷ.
ʆʨʛʘʥʠʟʘʮʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ ʫʧʨʘʚʣʷʶʪ ʢʨʫʧʥʳʤʠ ʦʙʲʝʢʪʘʤʠ ʥʝʜʚʠʞʠʤʦʩʪʠ, 
ʪʘʢʠʤʠ ʢʘʢ ʫʥʠʚʝʨʩʠʪʝʪʳ, ʰʢʦʣʳ, ʧʘʨʢʠ, ʦʙʱʝʩʪʚʝʥʥʳʝ ʟʜʘʥʠʷ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʫʯʨʝʞʜʝʥʠʷ, 
ʩʦʙʣʶʜʘʷ ʧʨʠ ʵʪʦʤ ʦʩʦʙʳʝ ʧʨʘʚʦʚʳʝ ʠ ʙʶʜʞʝʪʥʳʝ ʪʨʝʙʦʚʘʥʠʷ, ʢʦʪʦʨʳʝ ʯʘʩʪʦ ʧʨʝʜʲʷʚʣʷʶʪʩʷ 
ʢ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤʫ ʩʝʢʪʦʨʫ.
ɾʝʣʝʟʥʳʝ ʜʦʨʦʛʠ, ʧʦʤʠʤʦ ʫʧʨʘʚʣʝʥʠʷ ʞʝʣʝʟʥʦʜʦʨʦʞʥʳʤʠ ʧʫʪʷʤʠ, ʩʢʣʘʜʘʤʠ ʠ ʧʨʝʜʧʨʠʷʪʠʷʤʠ 
ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʜʦʣʞʥʳ ʫʧʨʘʚʣʷʪʴ ʩʚʦʠʤʠ ʚʦʢʟʘʣʘʤʠ ʠ ʪʦʨʛʦʚʳʤʠ ʮʝʥʪʨʘʤʠ. 
ʀʧʦʪʝʯʥʳʝ ʠʥʚʝʩʪʠʮʠʦʥʥʳʝ ʪʨʘʩʪʳ ʜʦʣʞʥʳ ʧʦʣʫʯʘʪʴ ʤʘʢʩʠʤʘʣʴʥʦ ʚʦʟʤʦʞʥʫʶ ʧʨʠʙʳʣʴ 
ʧʦ ʦʙʲʝʜʠʥʝʥʥʳʤ ʚʢʣʘʜʘʤ ʠʥʚʝʩʪʦʨʦʚ, ʧʨʠ ʵʪʦʤ ʩʚʦʜʷ ʨʠʩʢʠ ʢ ʤʠʥʠʤʫʤʫ.
ʇʨʝʜʧʨʠʷʪʠʷ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʪʨʝʙʫʶʪ ʥʘʣʠʯʠʷ ʵʬʬʝʢʪʠʚʥʦ ʬʫʥʢʮʠʦʥʠʨʫʶʱʝʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ 
ʫʜʦʙʥʦ ʨʘʩʧʦʣʦʞʝʥʥʳʭ ʤʘʛʘʟʠʥʦʚ, ʩʦʚʨʝʤʝʥʥʳʭ ʩʢʣʘʜʦʚ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʨʘʟʤʝʱʝʥʥʳʭ ʠ ʣʝʛʢʦ 
ʜʦʩʪʫʧʥʳʭ ʮʝʥʪʨʦʚ ʨʘʩʧʨʝʜʝʣʝʥʠʷ.
ʂʦʤʧʘʥʠʠ, ʫʧʨʘʚʣʷʶʱʠʝ ʪʦʨʛʦʚʳʤʠ ʮʝʥʪʨʘʤʠ, ʜʦʣʞʥʳ ʧʨʝʜʣʘʛʘʪʴ ʧʦʢʫʧʘʪʝʣʷʤ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʡ 
ʩʧʝʢʪʨ ʪʦʚʘʨʦʚ ʠ ʧʨʠ ʵʪʦʤ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʦʞʠʜʘʥʠʷʤ ʘʨʝʥʜʘʪʦʨʦʚ ʩʚʦʠʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʝʡ, 
ʧʨʝʜʦʩʪʘʚʣʷʷ ʠʤ ʚʳʩʦʢʦʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʫʩʣʫʛʠ.
ʊʝʣʝʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʤ ʢʦʤʧʘʥʠʷʤ, ʛʣʘʚʥʳʤ ʦʙʨʘʟʦʤ, ʥʝʦʙʭʦʜʠʤʦ ʘʨʝʥʜʦʚʘʪʴ ʫʯʘʩʪʢʠ 
ʜʣʷ ʨʘʟʤʝʱʝʥʠʷ ʘʥʪʝʥʥ ʠ ʜʨʫʛʠʭ ʦʙʲʝʢʪʦʚ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʘ ʪʘʢʞʝ ʫʧʨʘʚʣʷʪʴ ʦʬʠʩʥʳʤʠ 
ʧʣʦʱʘʜʷʤʠ.
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ÑĈđēčĎĊ 1. ʂʘʨʪʘ ʨʝʰʝʥʠʷ SAP Real Estate Management.

ʂʘʢ ʧʦʢʘʟʘʥʦ ʥʘ ʨʠʩʫʥʢʝ 1, ʢʘʨʪʘ ʨʝʰʝʥʠʷ SAP Real Estate Management ʦʙʲʝʜʠʥʷʝʪ ʚ ʩʝʙʝ ʪʠʧʦʚʳʝ 
ʧʨʦʮʝʩʩʳ ʠ ʬʫʥʢʮʠʠ ʧʨʠʣʦʞʝʥʠʷ, ʩʛʨʫʧʧʠʨʦʚʘʥʥʳʝ ʧʦ ʧʷʪʠ ʦʩʥʦʚʥʳʤ ʢʘʪʝʛʦʨʠʷʤ ʧʨʦʮʝʩʩʦʚ 
(ʠʣʠ ʢʣʶʯʝʚʳʤ ʚʦʟʤʦʞʥʦʩʪʷʤ).
ʇʦʩʢʦʣʴʢʫ ʞʠʟʥʝʥʥʳʡ ʮʠʢʣ ʦʙʲʝʢʪʘ ʥʝʜʚʠʞʠʤʦʩʪʠ ʥʘʯʠʥʘʝʪʩʷ ʩ ʧʦʩʪʫʧʣʝʥʠʷ, ʫʯʠʪʳʚʘʝʤʦʛʦ ʚ ʧʦʨʪʬʝʣʝ 
ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʠ ʟʘʢʘʥʯʠʚʘʝʪʩʷ ʝʛʦ ʚʳʙʳʪʠʝʤ, ʢʘʨʪʘ ʨʝʰʝʥʠʷ ʥʘʯʠʥʘʝʪʩʷ ʠʤʝʥʥʦ ʩ ʵʪʦʛʦ. 
ɿʘʪʝʤ ʧʨʝʜʩʪʘʚʣʝʥ ʧʨʦʮʝʩʩ ʫʧʨʘʚʣʝʥʠʷ ʦʩʥʦʚʥʳʤʠ ʜʘʥʥʳʤʠ ʦ ʧʦʨʪʬʝʣʝ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ. 
ʇʦʩʣʝ ʵʪʦʛʦ ʩʣʝʜʫʝʪ ʦʧʝʨʘʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʥʝʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤ: ʩʥʘʯʘʣʘ ʢʦʤʤʝʨʯʝʩʢʦʝ, ʘ ʟʘʪʝʤ 
ʪʝʭʥʠʯʝʩʢʦʝ ʫʧʨʘʚʣʝʥʠʝ. ʂʘʨʪʠʥʫ ʜʦʧʦʣʥʷʶʪ ʚʩʧʦʤʦʛʘʪʝʣʴʥʳʝ ʧʨʦʮʝʩʩʳ, ʚʢʣʶʯʘʷ ʫʧʨʘʚʣʝʥʯʝʩʢʠʡ 
ʫʯʝʪ (ʢʦʥʪʨʦʣʣʠʥʛ), ʥʘʣʦʛʦʚʳʡ ʫʯʝʪ, ʦʪʯʝʪʥʦʩʪʴ ʠ ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʶ, ʢʦʪʦʨʳʝ ʦʩʦʙʝʥʥʦ ʚʘʞʥʳ 
ʜʣʷ ʢʨʫʧʥʦʤʘʩʰʪʘʙʥʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ.

ËÁÑÓÁ ÑÆÙÆÎÉЯ  
SAP Real Estate Management 

ÐćĆĄĊĈĊĎĐēĔĞ: 
đĐēĔĕđčćďĊć 
Ċ ĄĝăĝĔĊć

ÐćĆĄĊĈĊĎĐēĔĞ: 
đĐĒĔĖćčĞ

ÍĐĎĎćĒęćēČĐć 
ĕđĒĂĄčćďĊć

ÕćėďĊęćēČĐć 
ĕđĒĂĄčćďĊć

ÍĐďĔĒĐččĊďą 
Ċ ēĊēĔćĎĂ 
ĐĔęćĔĐĄ

ÒčĂďĊĒĐĄĂďĊć ÒĒĐĄĐĆČĊ 
Ċ ĒĂēęćĔ

ÒĒĐĄćĆćďĊć 
ĂďĂčĊĉĂ ÑĔęćĔĝ ÍĐĒĒćēđĐď-

ĆćďĘĊā

àČēđčĕĂĔĂĘĊā ĉĆĂďĊā ÕćėďĊęćēČĐć ĐăēčĕĈĊĄĂďĊć 
Ċ ĒćĎĐďĔ

ÏĐĆćĒďĊĉĂĘĊā 
Ċ ēČĂďĊĒĐĄĂďĊć

ÖđĒĂĄčćďĊć 
ĆĐąĐĄĐĒĂĎĊ

ÍĐĒĒćČ-
ĔĊĒĐĄČĂ 
ĕēčĐĄĊċ

ÃĒćďĆďĂā 
đčĂĔĂ 

đĐ ĐăĐĒĐĔĕ

ÓĂēęćĔ 
ĉĂĔĒĂĔ ďĂ Đă-
ēčĕĈĊĄĂďĊć

ÄĕėąĂčĔćĒĊā
ÖđĒĂĄčćďĊć 

ĔĒćĔĞĊĎĊ 
čĊĘĂĎĊ

ÃĒėĊĔćČĔĕĒĂ ÑēďĂěćďĊć ËēđĐčĞĉĐĄĂďĊć ÒĂĒĔďćĒĝ áĒĊĆĊęćēČĂā 
ĊďĖĐĒĎĂĘĊā

ÒĐČĕđČĂ ÔĔĒĐĊĔćčĞēĔĄĐ ÃĒćďĆĂ ÒĒĐĆĂĈĂ



ʈʝʰʝʥʠʝ SAP Real Estate Management ʧʦʜʜʝʨʞʠʚʘʝʪ ʵʪʠ ʧʨʦʮʝʩʩʳ ʚ ʪʝʩʥʦʡ ʠʥʪʝʛʨʘʮʠʠ ʩ ʬʫʥʢʮʠʷʤʠ 
ʨʝʰʝʥʠʷ SAP ERP. ʇʨʠ ʵʪʦʤ ʠʩʧʦʣʴʟʫʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʢʦʤʧʦʥʝʥʪʳ SAP ERP:

SAP Real Estate Management
SAP ERP Financials, ʚʢʣʶʯʘʷ ʢʦʤʧʦʥʝʥʪʳ:

ɻʣʘʚʥʘʷ ʢʥʠʛʘ
ʈʘʩʯʝʪʳ ʩ ʜʝʙʠʪʦʨʘʤʠ
ʈʘʩʯʝʪʳ ʩ ʢʨʝʜʠʪʦʨʘʤʠ
ʋʯʝʪ ʦʩʥʦʚʥʳʭ ʩʨʝʜʩʪʚ
ʋʧʨʘʚʣʝʥʯʝʩʢʠʡ ʫʯʝʪ
ʅʘʣʦʛʦʚʳʡ ʫʯʝʪ

SAP ERP Operations ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʦʧʝʨʘʪʠʚʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʴʶ, ʚʢʣʶʯʘʷ ʬʫʥʢʮʠʠ ʧʦ:
ʫʧʨʘʚʣʝʥʠʶ ʧʨʦʛʨʘʤʤʘʤʠ ʠ ʧʨʦʝʢʪʘʤʠ (ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʝʢʪʘʤʠ ʧʦ ʩʪʨʦʠʪʝʣʴʩʪʚʫ, 

ʨʝʢʦʥʩʪʨʫʢʮʠʠ ʠ ʧʝʨʝʧʣʘʥʠʨʦʚʢʝ);
ʪʝʭʥʠʯʝʩʢʦʤʫ ʦʙʩʣʫʞʠʚʘʥʠʶ ʠ ʨʝʤʦʥʪʫ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʩʝʨʚʠʩʥʦʤʫ ʦʙʩʣʫʞʠʚʘʥʠʶ ʢʣʠʝʥʪʦʚ (ʜʣʷ 

ʫʧʨʘʚʣʝʥʠʷ ʫʩʣʫʛʘʤʠ, ʪʝʭʥʠʯʝʩʢʠʤ ʦʙʩʣʫʞʠʚʘʥʠʝʤ ʠ ʨʝʤʦʥʪʦʤ ɺʘʰʝʛʦ ʩʦʙʩʪʚʝʥʥʦʛʦ ʠʤʫʱʝʩʪʚʘ 
ʠ ʠʤʫʱʝʩʪʚʘ ɺʘʰʠʭ ʢʣʠʝʥʪʦʚ);

ʟʘʢʫʧʢʘʤ (ʜʣʷ ʧʨʠʦʙʨʝʪʝʥʠʷ ʫʩʣʫʛ ʠ ʤʘʪʝʨʠʘʣʦʚ).

ʆʪʯʝʪʥʦʩʪʴ ʠ ʘʥʘʣʠʟ ʦʙʝʩʧʝʯʠʚʘʶʪʩʷ ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ SAP NetWeaver Business Intelligence (SAP 
NetWeaver BI), ʢʣʶʯʝʚʦʛʦ ʢʦʤʧʦʥʝʥʪʘ ʧʣʘʪʬʦʨʤʳ SAP NetWeaver.
ʊʘʢʠʤ ʦʙʨʘʟʦʤ, SAP Real Estate Management ï ʵʪʦ ʨʝʰʝʥʠʝ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʥʝʜʚʠʞʠʤʦʩʪʴʶ, ʢʦʪʦʨʦʝ 
ʦʩʥʦʚʘʥʦ ʥʘ SAP ERP ʠ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʧʨʝʠʤʫʱʝʩʪʚʘ ʠʥʪʝʛʨʘʮʠʠ ʩʦ ʩʪʘʥʜʘʨʪʥʳʤʠ ʢʦʤʧʦʥʝʥʪʘʤʠ SAP. 
ʉ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, ʝʛʦ ʤʦʞʥʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʚ ʢʘʯʝʩʪʚʝ ʩʪʘʥʜʘʨʪʥʦʛʦ ʢʦʤʧʦʥʝʥʪʘ SAP ERP, ʢʦʪʦʨʳʡ 
ʧʦʟʚʦʣʷʝʪ ʫʧʨʘʚʣʷʪʴ ʠʥʬʦʨʤʘʮʠʝʡ ʠ ʢʦʥʪʨʘʢʪʘʤʠ, ʩʚʷʟʘʥʥʳʤʠ ʩ ʥʝʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤ.
ʂʨʦʤʝ ʪʦʛʦ, ɺʳ ʧʦʣʫʯʘʝʪʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʦʪ ʚʩʪʨʦʝʥʥʦʡ ʠʥʪʝʛʨʘʮʠʠ SAP c ʧʨʦʜʫʢʪʘʤʠ ʜʨʫʛʠʭ 
ʢʦʤʧʘʥʠʡ-ʨʘʟʨʘʙʦʪʯʠʢʦʚ.

ʀʥʪʝʛʨʘʮʠʷ ʩ Adobe ʜʣʷ ʩʦʟʜʘʥʠʷ ʤʘʩʩʦʚʦʡ ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʠ.
ʀʥʪʝʨʬʝʡʩ Microsoft Word ʜʣʷ ʩʦʟʜʘʥʠʷ ʠ ʠʟʤʝʥʝʥʠʷ ʦʪʜʝʣʴʥʳʭ ʧʠʩʝʤ.
ʀʥʪʝʛʨʘʮʠʷ ʩ SAP Easy Document Management ʠ SAP Records Management ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ 
ʜʦʢʫʤʝʥʪʘʤʠ.
ʀʥʪʝʨʬʝʡʩ ʩ ʚʥʫʪʨʝʥʥʠʤ ʢʘʣʝʥʜʘʨʝʤ SAP ʠ ʩ Microsoft Outlook ʜʣʷ ʢʦʤʧʣʝʢʩʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ 
ʩʨʦʢʘʤʠ ʦʧʝʨʘʮʠʡ ʩ ʥʝʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤ.
ʀʥʩʪʨʫʤʝʥʪʘʨʠʡ ʙʠʟʥʝʩ-ʜʘʥʥʳʭ (BDT) ʜʣʷ ʠʟʤʝʥʝʥʠʷ ʠ ʫʣʫʯʰʝʥʠʷ ʠʥʪʝʨʬʝʡʩʘ ʧʦʣʴʟʦʚʘʪʝʣʷ.
ʀʥʪʝʛʨʘʮʠʷ ʩ SAP Exchange Infrastructure (ʢʦʤʧʦʥʝʥʪ ʧʣʘʪʬʦʨʤʳ SAP NetWeaver) ʜʣʷ ʛʠʙʢʦʡ 
ʠʥʪʝʛʨʘʮʠʠ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʨʘʟʨʘʙʦʪʘʥʥʦʛʦ ʥʘ ʟʘʢʘʟ, ʘ ʪʘʢʞʝ ʜʣʷ ʩʚʷʟʠ ʩ ʛʨʘʬʠʯʝʩʢʠʤ 
ʇʆ, ʪʘʢʠʤ ʢʘʢ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʝ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ (CAD), ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ 
ʠ ʵʢʩʧʣʫʘʪʘʮʠʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ (CAFM) ʠ ʛʝʦʛʨʘʬʠʯʝʩʢʠʤʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʤʠ ʩʠʩʪʝʤʘʤʠ 
(GIS).
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Ðоступление и выÂытие оÂÛектов недвижимоÄо имущества

ʅʘʯʘʣʦ ʠ ʢʦʥʝʮ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ ʦʙʲʝʢʪʘ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ ʚ ʟʥʘʯʠʪʝʣʴʥʦʡ ʩʪʝʧʝʥʠ ʦʧʨʝʜʝʣʷʝʪ 
ʫʩʧʝʭ ʠʥʚʝʩʪʠʮʠʠ. ʇʦʢʫʧʢʘ ʥʫʞʥʦʛʦ ʦʙʲʝʢʪʘ ʥʝʜʚʠʞʠʤʦʩʪʠ ʚ ʥʝʦʙʭʦʜʠʤʦʝ ʚʨʝʤʷ ʠ ʧʦ ʨʘʟʫʤʥʦʡ ʮʝʥʝ 
ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ ʫʩʣʦʚʠʝʤ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʫʧʨʘʚʣʝʥʠʷ ʥʝʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤ. ʆʰʠʙʢʠ 
ʧʨʠ ʧʦʢʫʧʢʝ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠʣʠ ʚ ʭʦʜʝ ʩʪʨʦʠʪʝʣʴʩʪʚʘ ʤʦʞʥʦ ʠʩʧʨʘʚʠʪʴ ʥʘ ʩʪʘʜʠʠ ʫʧʨʘʚʣʝʥʠʷ, ʣʠʰʴ 
ʧʨʝʦʜʦʣʝʚ ʟʥʘʯʠʪʝʣʴʥʳʝ ʪʨʫʜʥʦʩʪʠ.
ʈʝʰʝʥʠʝ SAP Real Estate Management ʧʦʤʦʛʘʝʪ ʧʨʠʦʙʨʝʪʘʪʴ ʠ ʨʘʩʧʦʨʷʞʘʪʴʩʷ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʨʘʟʣʠʯ-
ʥʳʤʠ ʩʧʦʩʦʙʘʤʠ:

ʂʦʛʜʘ ɺʳ ʧʦʢʫʧʘʝʪʝ, ʩʪʨʦʠʪʝ, ʘʨʝʥʜʫʝʪʝ ʠ ʧʨʦʜʘʝʪʝ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ, 
SAP Real Estate Management ʧʦʟʚʦʣʷʝʪ ʫʧʨʘʚʣʷʪʴ ʚʩʝʤʠ ʜʦʛʦʚʦʨʘʤʠ. ʉ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʡ ʫʯʝʪʘ 
ʘʢʪʠʚʦʚ ʚ SAP ERP Financials, ɺʳ ʤʦʞʝʪʝ ʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʧʦʩʪʫʧʣʝʥʠʷ ʠ ʚʳʙʳʪʠʷ ʥʝʜʚʠʞʠʤʦʩʪʠ 
ʚ ʩʦʩʪʘʚʝ ʦʩʥʦʚʥʳʭ ʩʨʝʜʩʪʚ.
ʇʨʠ ʧʦʤʦʱʠ ʚʦʟʤʦʞʥʦʩʪʝʡ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʛʨʘʤʤʘʤʠ ʠ ʧʨʦʝʢʪʘʤʠ SAP ERP Operations ɺʳ ʤʦʞʝʪʝ 
ʫʧʨʘʚʣʷʪʴ ʧʨʦʝʢʪʘʤʠ ʧʦ ʩʪʨʦʠʪʝʣʴʩʪʚʫ, ʨʝʢʦʥʩʪʨʫʢʮʠʠ ʠ ʧʝʨʝʧʣʘʥʠʨʦʚʢʝ ʠ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʟʘʪʨʘʪʳ.
ʈʝʰʝʥʠʝ SAP ERP Operations ʦʙʝʩʧʝʯʠʚʘʝʪ ʬʫʥʢʮʠʠ ʫʧʨʘʚʣʝʥʠʷ ʟʘʢʫʧʢʘʤʠ ʜʣʷ ʨʝʛʫʣʠʨʦʚʘʥʠʷ 
ʩʥʘʙʞʝʥʠʷ ʠ ʧʨʠʥʷʪʠʷ ʧʨʝʜʣʦʞʝʥʠʡ ʦ ʟʘʢʣʶʯʝʥʠʠ ʧʦʜʨʷʜʘ ʥʘ ʩʪʨʦʠʪʝʣʴʥʳʝ ʨʘʙʦʪʳ.

ʀʩʧʦʣʴʟʦʚʘʥʠʝ SAP Real Estate Management ʧʨʠ ʧʨʠʦʙʨʝʪʝʥʠʠ ʠ ʨʘʩʧʦʨʷʞʝʥʠʠ ʦʙʲʝʢʪʘʤʠ ʥʝʜʚʠʞʠʤʦʩʪʠ 
ʜʘʝʪ ʤʥʦʞʝʩʪʚʦ ʧʨʝʠʤʫʱʝʩʪʚ. ɺʦ-ʧʝʨʚʳʭ, ʠʟʤʝʥʝʥʠʷ ʧʦʨʪʬʝʣʷ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ ʤʦʞʥʦ 
ʨʘʩʩʤʦʪʨʝʪʴ ʚ ʨʘʟʨʝʟʝ ʦʩʥʦʚʥʳʭ ʩʨʝʜʩʪʚ, ʧʦʩʢʦʣʴʢʫ ʦʥ ʠʥʪʝʛʨʠʨʦʚʘʥ ʩ ʬʫʥʢʮʠʝʡ ʫʯʝʪʘ ʦʩʥʦʚʥʳʭ ʩʨʝʜʩʪʚ ʚ 
SAP ERP Financials. ɺʩʝ ʜʦʛʦʚʦʨʥʳʝ ʩʦʛʣʘʰʝʥʠʷ ʠʥʪʝʛʨʠʨʦʚʘʥʳ ʩ ʬʫʥʢʮʠʷʤʠ ʫʯʝʪʘ ʠ ʢʦʥʪʨʦʣʷ ʚ SAP ERP 
Financials. ʂʦʤʧʣʝʢʩʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʧʨʦʝʢʪʘʤʠ ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʫʧʨʘʚʣʝʥʠʝʤ ʧʨʦʛʨʘʤʤʘʤʠ ʠ ʧʨʦʝʢʪʘʤʠ ʚ 
SAP ERP Operations. ɺʳ ʤʦʞʝʪʝ ʦʪʩʣʝʞʠʚʘʪʴ ʩʪʦʠʤʦʩʪʴ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʧʨʠ ʧʦʤʦʱʠ ʦʙʰʠʨʥʳʭ 
ʚʦʟʤʦʞʥʦʩʪʝʡ ʚ ʩʬʝʨʝ ʦʪʯʝʪʥʦʩʪʠ, ʧʨʝʜʣʘʛʘʝʤʳʭ ʨʝʰʝʥʠʝʤ SAP NetWeaver Business Intelligence.

ÐортфелÝ недвижимоÄо имущества

ʋʥʠʢʘʣʴʥʳʤ ʘʩʧʝʢʪʦʤ ʫʧʨʘʚʣʝʥʠʷ ʥʝʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤ ʷʚʣʷʝʪʩʷ ʦʛʨʦʤʥʳʡ ʦʙʲʝʤ ʚʘʞʥʦʡ 
ʠʥʬʦʨʤʘʮʠʠ, ʦʪʥʦʩʷʱʝʡʩʷ ʢ ʟʜʘʥʠʷʤ ʠ ʟʝʤʝʣʴʥʳʤ ʫʯʘʩʪʢʘʤ, ʢʦʪʦʨʳʡ ʬʦʨʤʠʨʫʝʪ ʦʩʥʦʚʫ ʵʬʬʝʢʪʠʚ-
ʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʥʝʜʚʠʞʠʤʦʩʪʴʶ. ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʧʦʤʦʯʴ ɺʘʤ ʚ ʨʘʙʦʪʝ ʩ ʵʪʦʡ ʠʥʬʦʨʤʘʮʠʝʡ, ʨʝʰʝʥʠʝ 
SAP Real Estate Management ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʤʥʦʛʦʯʠʩʣʝʥʥʳʝ ʬʫʥʢʮʠʠ, ʧʦʟʚʦʣʷʶʱʠʝ ʦʪʩʣʝʞʠʚʘʪʴ 
ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʩʦʩʪʘʚʫ ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʤʫ ʠ ʦʬʠʩʥʦʤʫ 
ʦʙʦʨʫʜʦʚʘʥʠʶ, ʠʩʧʦʣʴʟʦʚʘʥʠʶ ɺʘʰʝʛʦ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʘ ʪʘʢʞʝ ʠʥʬʦʨʤʘʮʠʶ ʦ ʜʝʣʦʚʳʭ 
ʧʘʨʪʥʝʨʘʭ ʠ ʜʘʥʥʳʝ ʧʦ ʟʝʤʝʣʴʥʦʤʫ ʢʘʜʘʩʪʨʫ.
ʅʘʧʨʠʤʝʨ, ʦʙʝʩʧʝʯʝʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʛʠʙʢʦʛʦ ʦʪʦʙʨʘʞʝʥʠʷ ʩʪʨʫʢʪʫʨʳ ʠ ʚʥʫʪʨʝʥʥʝʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ 
ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʦʪʦʨʘʷ ʠʥʪʝʛʨʠʨʦʚʘʥʘ ʩ ʬʫʥʢʮʠʷʤʠ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʨʝʤʦʥʪʘ 
ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʩʝʨʚʠʩʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚ SAP ERP Operations. ɺʳ ʤʦʞʝʪʝ ʧʨʦʩʤʘʪʨʠʚʘʪʴ ʧʦʜʨʦʙʥʫʶ 
ʠʥʬʦʨʤʘʮʠʶ ʦʙ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ. ʀʥʬʦʨʤʘʮʠʷ ʦ ʜʝʣʦʚʳʭ ʧʘʨʪʥʝʨʘʭ, ʠʭ ʘʜʨʝʩʘʭ 
ʠ ʦʪʥʦʰʝʥʠʷʭ ʩ ʢʘʞʜʳʤ ʠʟ ʥʠʭ ʷʚʣʷʝʪʩʷ ʧʨʦʟʨʘʯʥʦʡ; ʢʨʦʤʝ ʪʦʛʦ, ʦʥʘ ʠʥʪʝʛʨʠʨʦʚʘʥʘ ʩ ʬʫʥʢʮʠʷʤʠ 
ʫʧʨʘʚʣʝʥʠʷ ʢʨʝʜʠʪʦʨʩʢʦʡ ʠ ʜʝʙʠʪʦʨʩʢʦʡ ʟʘʜʦʣʞʝʥʥʦʩʪʴʶ ʚ SAP ERP Financials. ʊʘʢʞʝ ɺʳ ʤʦʞʝʪʝ 
ʠʥʪʝʛʨʠʨʦʚʘʪʴ ʨʝʰʝʥʠʝ ʩ ʚʥʝʰʥʠʤʠ ʛʨʘʬʠʯʝʩʢʠʤʠ ʧʨʦʛʨʘʤʤʥʳʤʠ ʨʝʰʝʥʠʷʤʠ, ʥʘʧʨʠʤʝʨ, CAD, CAFM 
ʠʣʠ GIS ʜʣʷ ʧʨʦʩʤʦʪʨʘ ʧʣʘʥʦʚ ʟʜʘʥʠʡ ʠ ʦʙʲʝʢʪʦʚ.
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ËоммерØеское управление

ʕʬʬʝʢʪʠʚʥʦʝ ʢʦʤʤʝʨʯʝʩʢʦʝ ʫʧʨʘʚʣʝʥʠʝ ʠʤʝʝʪ ʙʦʣʴʰʦʝ ʟʥʘʯʝʥʠʝ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʜʦʣʛʦʩʨʦʯʥʳʭ ʜʦʭʦʜʦʚ 
ʦʪ ʧʦʨʪʬʝʣʷ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ. ʈʝʰʝʥʠʝ SAP Real Estate Management ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʠʥʩʪʨʫʤʝʥʪʳ 
ʜʣʷ ʢʦʤʧʣʝʢʩʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʢʦʥʪʨʘʢʪʘʤʠ, ʢʦʪʦʨʳʝ ʧʦʟʚʦʣʷʶʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʘʨʝʥʜʥʫʶ 
ʧʣʘʪʫ ʠ ʜʨʫʛʠʝ ʫʩʣʦʚʠʷ; ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʨʘʩʯʝʪʘ ʧʣʘʪʳ ʟʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʠ ʘʨʝʥʜʫ ʥʘ ʦʩʥʦʚʝ ʦʙʲʝʤʘ ʧʨʦ-
ʜʘʞ; ʘ ʪʘʢʞʝ ʬʫʥʢʮʠʠ ʫʯʝʪʘ, ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʝ ʩʧʝʮʠʘʣʴʥʦ ʜʣʷ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʥʘʨʷʜʫ ʩ ʬʫʥʢʮʠʷʤʠ ʫʧʨʘʚ-
ʣʝʥʠʷ ʠʤʫʱʝʩʪʚʦʤ.
ʉ ʧʦʤʦʱʴʶ SAP Real Estate Management ɺʳ ʩʤʦʞʝʪʝ ʫʧʨʘʚʣʷʪʴ ʜʦʛʦʚʦʨʘʤʠ ʧʦ ʚʩʝʤ ʚʠʜʘʤ ʦʧʝʨʘʮʠʡ: 
ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʠ ʧʦʣʫʯʝʥʠʝ ʚ ʘʨʝʥʜʫ, ʧʦʢʫʧʢʘ ʠ ʧʨʦʜʘʞʘ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʘ ʪʘʢʞʝ ʧʨʠʦʙʨʝʪʝʥʠʝ 
ʩʝʨʚʠʩʥʳʭ ʠ ʢʦʤʤʫʥʘʣʴʥʳʭ ʫʩʣʫʛ. ɺʳ ʧʦʣʫʯʘʝʪʝ ʚʦʟʤʦʞʥʦʩʪʴ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʩʨʦʢʠ ʠ ʚʘʞʥʳʝ 
ʜʘʪʳ, ʧʦʩʢʦʣʴʢʫ ʨʝʰʝʥʠʝ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʠʥʪʝʛʨʠʨʦʚʘʥʦ ʩ ʢʘʣʝʥʜʘʨʝʤ SAP ʠ ʜʨʫʛʠʤʠ ʨʝʰʝʥʠʷʤʠ 
ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʩʨʦʢʘʤʠ.
ʇʨʠʣʦʞʝʥʠʝ ʤʦʞʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʘʨʝʥʜʥʫʶ ʧʣʘʪʫ ʠ ʜʨʫʛʠʝ ʫʩʣʦʚʠʷ, ʘ ʪʘʢʞʝ 
ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʟʜʘʚʘʪʴ ʢʦʨʨʝʢʪʠʨʦʚʦʯʥʳʝ ʧʨʦʚʦʜʢʠ. ʂʨʦʤʝ ʪʦʛʦ, ʧʨʠʣʦʞʝʥʠʝ ʧʦʟʚʦʣʷʝʪ ʘʚʪʦʤʘʪʠ-
ʯʝʩʢʠ ʨʘʩʩʯʠʪʳʚʘʪʴ ʠ ʨʝʛʫʣʠʨʦʚʘʪʴ ʧʣʘʪʝʞʠ ʟʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʩ ʫʯʝʪʦʤ ʘʚʘʥʩʦʚ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ 
ʢʦʨʨʝʢʪʠʨʦʚʦʢ. ʈʝʰʝʥʠʝ SAP Real Estate Management ʤʦʞʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʨʘʩʩʯʠʪʳʚʘʪʴ ʘʨʝʥʜʥʫʶ 
ʧʣʘʪʫ, ʦʧʨʝʜʝʣʷʝʤʫʶ ʥʘ ʦʩʥʦʚʝ ʦʙʲʝʤʘ ʧʨʦʜʘʞ ʠ ʧʝʨʝʜʘʚʘʪʴ ʨʝʟʫʣʴʪʘʪʳ ʚ SAP ERP Financials. 
ʆʙʝʩʧʝʯʝʥʘ ʧʨʦʩʪʘʷ ʦʙʨʘʙʦʪʢʘ ʧʝʨʠʦʜʠʯʝʩʢʠʭ ʧʨʦʚʦʜʦʢ, ʪʨʝʙʦʚʘʥʠʡ ʦʙ ʦʧʣʘʪʝ ʠ ʧʣʘʪʝʞʝʡ, ʧʦʩʢʦʣʴʢʫ 
ʧʨʠʣʦʞʝʥʠʝ ʠʥʪʝʛʨʠʨʦʚʘʥʦ ʩ ʬʫʥʢʮʠʷʤʠ ʫʧʨʘʚʣʝʥʠʷ ʢʨʝʜʠʪʦʨʩʢʦʡ ʠ ʜʝʙʠʪʦʨʩʢʦʡ ʟʘʜʦʣʞʝʥʥʦʩʪʴʶ 
ʚ SAP ERP Financials.

ÓехниØеское управление

ʆʩʫʱʝʩʪʚʣʝʥʠʝ ʪʝʭʥʠʯʝʩʢʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʥʝʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤ ʥʘ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʤ ʫʨʦʚʥʝ 
ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ ʦʙʝʩʮʝʥʠʚʘʥʠʷ ʧʦʨʪʬʝʣʷ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ. ʊʝʭʥʠʯʝʩʢʘʷ 
ʩʣʦʞʥʦʩʪʴ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ ʚʦ ʚʩʝʭ ʝʝ ʧʨʦʷʚʣʝʥʠʷʭ ï ʨʘʟʣʠʯʥʳʝ ʬʦʨʤʳ ʩʪʨʦʠʪʝʣʴʥʳʭ ʠ 
ʦʪʜʝʣʦʯʥʳʭ ʨʘʙʦʪ, ʘ ʪʘʢʞʝ ʢʦʥʩʪʨʫʢʪʠʚʥʳʭ ʩʠʩʪʝʤ ʟʜʘʥʠʡ, ï ʥʘʨʷʜʫ ʩ ʦʛʨʦʤʥʳʤ ʨʘʟʥʦʦʙʨʘʟʠʝʤ 
ʩʦʧʫʪʩʪʚʫʶʱʠʭ ʟʘʜʘʯ ʠ ʙʦʣʴʰʠʤʠ ʚʣʦʞʝʥʠʷʤʠ ʩʨʝʜʩʪʚ, ʪʨʝʙʫʝʪ ʯʨʝʟʚʳʯʘʡʥʦ ʪʱʘʪʝʣʴʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ.
ʈʝʰʝʥʠʝ SAP Real Estate Management ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʩʣʝʜʫʶʱʠʝ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʪʝʭʥʠʯʝʩʢʦʛʦ 
ʫʧʨʘʚʣʝʥʠʷ ʥʝʜʚʠʞʠʤʦʩʪʴʶ:

ʋʧʨʘʚʣʝʥʠʝ ʧʣʦʱʘʜʷʤʠ ʠ ʠʥʞʝʥʝʨʥʳʤʠ ʩʝʪʷʤʠ ʟʜʘʥʠʡ.
ʋʧʨʘʚʣʝʥʠʝ ʪʝʭʥʠʯʝʩʢʠʤ ʦʙʩʣʫʞʠʚʘʥʠʝʤ ʠ ʨʝʤʦʥʪʦʤ.
ʂʦʥʪʨʦʣʴ ʠ ʧʣʘʥʠʨʦʚʘʥʠʝ ʨʝʢʦʥʩʪʨʫʢʮʠʠ ʠ ʙʣʘʛʦʫʩʪʨʦʡʩʪʚʘ.

ʉ ʧʦʤʦʱʴʶ ʵʪʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ɺʳ ʩʤʦʞʝʪʝ ʫʧʨʘʚʣʷʪʴ ʥʝʟʘʧʣʘʥʠʨʦʚʘʥʥʳʤʠ ʤʝʨʦʧʨʠʷʪʠʷʤʠ 
ʠ ʫʩʣʫʛʘʤʠ ï ʦʪ ʧʝʨʚʦʥʘʯʘʣʴʥʦʛʦ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʨʦʙʣʝʤʝ ʜʦ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʦ ʟʘʚʝʨʰʝʥʠʠ 
ʨʘʙʦʪ ï ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʬʫʥʢʮʠʡ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʨʝʤʦʥʪʘ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠʣʠ 
ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ ʚ SAP  ERP Operations. ʂʨʦʤʝ ʪʦʛʦ, ɺʳ ʧʦʣʫʯʘʝʪʝ ʚʦʟʤʦʞʥʦʩʪʴ ʙʝʟ ʪʨʫʜʘ 
ʦʪʩʣʝʞʠʚʘʪʴ ʦʩʫʱʝʩʪʚʣʝʥʠʝ ʨʝʛʫʣʷʨʥʦʛʦ ʪʝʭʥʠʯʝʩʢʦʛʦ ʠ ʩʝʨʚʠʩʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚ ʩʨʘʚʥʝʥʠʠ 
ʩ ʧʣʘʥʘʤʠ ʠ ʪʝʭʥʠʯʝʩʢʠʤʠ ʟʘʜʘʥʠʷʤʠ ʥʘ  ʦʙʩʣʫʞʠʚʘʥʠʝ. ɺʳ ʩʤʦʞʝʪʝ ʠʩʧʦʣʴʟʦʚʘʪʴ ʬʫʥʢʮʠʠ ʟʘʢʫʧʦʢ 
ʚ SAP ERP Operations ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʮʝʩʩʦʤ ʧʦʜʘʯʠ ʧʨʝʜʣʦʞʝʥʠʡ ʠ ʧʨʠʩʫʞʜʝʥʠʷ ʢʦʥʪʨʘʢʪʦʚ 
ʧʦʩʪʘʚʱʠʢʘʤ ʫʩʣʫʛ. ʀʥʪʝʛʨʠʨʦʚʘʥʥʘʷ ʦʪʯʝʪʥʦʩʪʴ ʧʦʟʚʦʣʷʝʪ ɺʘʤ ʚʩʝʛʜʘ ʠʤʝʪʴ ʧʦʜ ʨʫʢʦʡ ʧʦʜʨʦʙʥʫʶ 
ʠʥʬʦʨʤʘʮʠʶ ʦ  ʟʘʪʨʘʪʘʭ ʧʦ ʧʨʦʝʢʪʘʤ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʨʝʢʦʥʩʪʨʫʢʮʠʠ.
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ÔправленØеский уØет и отØетностÝ

ʋʧʨʘʚʣʝʥʯʝʩʢʠʡ ʫʯʝʪ (ʠʣʠ ʢʦʥʪʨʦʣʣʠʥʛ) ʷʚʣʷʝʪʩʷ ʚʘʞʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʧʣʘʥʠʨʦʚʘʥʠʷ, ʢʦʥʪʨʦʣʷ 
ʠ ʦʮʝʥʢʠ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʥʝʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ. ʆʪʯʝʪʥʦʩʪʴ ʧʦ ʦʩʥʦʚʥʳʤ ʜʘʥʥʳʤ ʠ ʜʘʥʥʳʤ ʦʙ ʦʧʝ-
ʨʘʮʠʷʭ ʩ ʥʝʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤ ʩʦʩʪʘʚʣʷʝʪ ʦʩʥʦʚʫ ʜʣʷ ʧʨʠʥʷʪʠʷ ʦʙʦʩʥʦʚʘʥʥʳʭ ʨʝʰʝʥʠʡ. ʈʝʰʝʥʠʝ 
SAP Real Estate Management ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʦʜʜʝʨʞʢʫ ʧʨʠ ʢʦʥʪʨʦʣʝ, ʦʪʯʝʪʥʦʩʪʠ ʠ ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʠ. ɼʣʷ 
ʧʦʜʛʦʪʦʚʢʠ ʧʠʩʝʤ ɺʳ ʤʦʞʝʪʝ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʩʤʘʨʪ-ʬʦʨʤʘʤʠ SAP ʠ ʧʨʦʛʨʘʤʤʦʡ Microsoft Word. ɺ ɺʘ-
ʰʝʤ ʨʘʩʧʦʨʷʞʝʥʠʠ ʬʫʥʢʮʠʠ ʢʦʥʪʨʦʣʷ ʜʣʷ ʧʣʘʥʠʨʦʚʘʥʠʷ, ʧʨʦʚʝʜʝʥʠʷ, ʨʘʩʯʝʪʘ ʠ ʦʮʝʥʢʠ ʟʘʪʨʘʪ ʠ ʜʦʭʦʜʦʚ, 
ʘ ʘʥʘʣʠʪʠʯʝʩʢʦʝ ʧʨʠʣʦʞʝʥʠʝ ʠ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʝ ʬʫʥʢʮʠʠ ʦʪʯʝʪʥʦʩʪʠ ʦʙʝʩʧʝʯʠʚʘʶʪ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ 
ʩʦʩʪʘʚʣʝʥʠʷ ʦʪʯʝʪʥʦʩʪʠ.
ʈʝʰʝʥʠʝ SAP Real Estate Management ʩʫʱʝʩʪʚʝʥʥʦ ʫʧʨʦʱʘʝʪ ʧʨʦʮʝʩʩʳ ʢʦʥʪʨʦʣʷ ʠ ʦʪʯʝʪʥʦʩʪʠ:

ʇʦʩʢʦʣʴʢʫ ʨʝʰʝʥʠʝ SAP Real Estate Management ʠʥʪʝʛʨʠʨʦʚʘʥʦ ʩ ʬʫʥʢʮʠʷʤʠ ʫʯʝʪʘ 
ʠ ʫʧʨʘʚʣʝʥʯʝʩʢʦʛʦ ʫʯʝʪʘ SAP ERP Financials, ʦʥʦ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʨʘʩʧʨʝʜʝʣʷʝʪ ʟʘʪʨʘʪʳ ʠ ʜʦʭʦʜʳ 
ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʫʩʪʨʘʥʷʷ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʚʚʦʜʘ ʜʘʥʥʳʭ.
ʆʥʦ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʤʥʦʞʝʩʪʚʦ ʩʪʘʥʜʘʨʪʥʳʭ ʦʪʯʝʪʦʚ ʧʦ ʢʦʥʪʨʘʢʪʘʤ, ʫʩʣʦʚʠʷʤ, ʩʚʦʙʦʜʥʳʤ ʧʣʦʱʘʜʷʤ, 
ʟʘʪʨʘʪʘʤ ʠ ʜʦʭʦʜʘʤ, ʧʦʵʪʦʤʫ ɺʘʤ ʥʝ ʥʫʞʥʦ ʩʦʩʪʘʚʣʷʪʴ ʩʚʦʠ ʩʦʙʩʪʚʝʥʥʳʝ ʦʪʯʝʪʳ.
ʇʨʠʣʦʞʝʥʠʝ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʟʜʘʝʪ ʧʠʩʴʤʘ ʜʣʷ ʤʘʩʩʦʚʳʭ ʧʨʦʮʝʩʩʦʚ, ʥʘʧʨʠʤʝʨ, ʧʦ ʢʦʨʨʝʢʪʠʨʦʚʢʝ  ʠ 
ʨʘʩʯʝʪʫ ʘʨʝʥʜʥʦʡ ʧʣʘʪʳ, ʨʘʩʯʝʪʫ ʧʣʘʪʳ ʟʘ ʦʙʩʣʫʞʠʚʘʥʠʝ, ʦʧʨʝʜʝʣʷʝʤʳʭ ʥʘ ʦʩʥʦʚʝ ʦʙʲʝʤʘ ʧʨʦʜʘʞ, 
ʯʪʦ ʟʥʘʯʠʪʝʣʴʥʦ ʫʤʝʥʴʰʘʝʪ ʦʙʲʝʤ ʦʧʝʨʘʮʠʡ, ʧʨʦʠʟʚʦʜʠʤʳʭ ʚʨʫʯʥʫʶ.
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ɼʘʣʝʝ ʧʨʠʚʝʜʝʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʢʦʪʦʨʘʷ ʧʦʤʦʞʝʪ ɺʘʤ ʫʟʥʘʪʴ ʙʦʣʴʰʝ ʦ ʨʝʰʝʥʠʠ SAP Real Estate Management 
ʠ ʩʦʩʪʘʚʠʪʴ ʯʝʪʢʦʝ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦ ʪʦʤ, ʢʘʢʠʤ ʦʙʨʘʟʦʤ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦʜʜʝʨʞʢʘ ʚʘʞʥʳʭ ʧʨʦʮʝʩʩʦʚ 
ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʥʝʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤ.

ÑеÄистрациà и ведение реестра оÂÛектов недвижимости

ʋʧʨʘʚʣʝʥʠʝ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʠ ʜʚʠʞʠʤʳʤʠ ʦʙʲʝʢʪʘʤʠ ʠʤʫʱʝʩʪʚʘ ï ʵʪʦ ʦʜʥʘ ʠʟ ʚʘʞʥʳʭ ʟʘʜʘʯ 
ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʧʘʥʠʝʡ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʚʠʜʘ ʙʠʟʥʝʩʘ ʠ ʨʘʟʤʝʨʘ ʢʦʤʧʘʥʠʠ. ʋʧʨʘʚʣʝʥʠʝ ʥʝʜʚʠʞʠʤʦʩʪʴʶ 
ʠ ʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤ ʥʘʯʠʥʘʝʪʩʷ ʩ ʧʦʩʪʨʦʝʥʠʷ ʨʝʝʩʪʨʘ (ʠʝʨʘʨʭʠʠ) ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ 
ʠ ʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ. ʀʝʨʘʨʭʠʷ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʯʘʱʝ ʚʩʝʛʦ ʷʚʣʷʝʪʩʷ ʫʥʠʢʘʣʴʥʦʡ ʜʣʷ 
ʢʘʞʜʦʡ ʢʦʤʧʘʥʠʠ ʠ ʦʪʨʘʞʘʝʪ ʪʨʝʙʦʚʘʥʠʷ ʙʠʟʥʝʩʘ ʠ ʪʨʝʙʦʚʘʥʠʷ ʢ ʫʧʨʘʚʣʝʥʯʝʩʢʦʡ ʦʪʯʝʪʥʦʩʪʠ 
ʧʦ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʦʪʦʨʘʷ ʥʝʦʙʭʦʜʠʤʘ ʢʦʤʧʘʥʠʠ. ɺ ʜʘʥʥʦʤ ʨʘʟʜʝʣʝ ʧʨʝʜʩʪʘʚʣʝʥ ʦʙʱʠʡ ʧʦʜʭʦʜ 
ʢ ʧʦʩʪʨʦʝʥʠʶ ʨʝʝʩʪʨʘ (ʠʝʨʘʨʭʠʠ) ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ɼʨʫʛʦʡ ʚʘʞʥʦʡ ʟʘʜʘʯʝʡ ʧʨʠ ʩʦʟʜʘʥʠʠ 
ʨʝʝʩʪʨʘ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʷʚʣʷʝʪʩʷ ʦʮʝʥʢʘ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ʆʮʝʥʢʘ ʦʙʲʝʢʪʦʚ 
ʥʝʜʚʠʞʠʤʦʩʪʠ ʤʦʞʝʪ ʙʳʪʴ ʙʫʭʛʘʣʪʝʨʩʢʦʡ ʦʮʝʥʢʦʡ, ʨʳʥʦʯʥʦʡ ʦʮʝʥʢʦʡ ʦʙʲʝʢʪʘ ʥʝʜʚʠʞʠʤʦʩʪʠ 
ʠ ʧʨʦʯʠʤʠ ʨʘʢʫʨʩʘʤʠ ʦʮʝʥʢʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʦʪʦʨʳʝ ʪʘʢʞʝ ʙʫʜʫʪ ʨʘʩʩʤʦʪʨʝʥʳ ʚ ʜʘʥʥʦʤ 
ʜʦʢʫʤʝʥʪʝ. 
ʏʘʱʝ ʚʩʝʛʦ ʨʝʝʩʪʨ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʩʦʩʪʦʠʪ ʠʟ ʠʤʫʱʝʩʪʚʝʥʥʳʭ ʢʦʤʧʣʝʢʩʦʚ, ʢʦʪʦʨʳʝ ʚ ʨʝʰʝʥʠʠ 
SAP ERP ʥʘʟʳʚʘʶʪʩʷ çʭʦʟʷʡʩʪʚʝʥʥʳʤʠ ʝʜʠʥʠʮʘʤʠè. ʍʦʟʷʡʩʪʚʝʥʥʘʷ ʝʜʠʥʠʮʘ ʯʘʱʝ ʚʩʝʛʦ ʧʨʝʜʩʪʘʚʣʷʝʪ 
ʩʦʙʦʡ ʥʘʙʦʨ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʛʦ ʠ ʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʢʦʪʦʨʳʝ ʨʘʩʧʦʣʦʞʝʥʳ ʥʘ ʦʧʨʝʜʝʣʝʥʥʦʡ 
ʪʝʨʨʠʪʦʨʠʠ ʠ ʩʚʷʟʘʥʳ ʜʨʫʛ ʩ ʜʨʫʛʦʤ ʦʙʱʠʤʠ ʩʠʩʪʝʤʘʤʠ ʢʦʤʤʫʥʠʢʘʮʠʡ, ʪʨʘʥʩʧʦʨʪʥʦʡ ʩʝʪʴʶ. ʏʘʱʝ 
ʚʩʝʛʦ ʠʤʫʱʝʩʪʚʝʥʥʳʝ ʢʦʤʧʣʝʢʩʳ ʩʪʨʦʷʪʩʷ ʧʦ ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʤʫ ʧʨʠʟʥʘʢʫ (ʭʦʪʷ ʚʦʟʤʦʞʥʳ ʠ ʜʨʫʛʠʝ 
ʧʨʠʥʮʠʧʳ ʧʦʩʪʨʦʝʥʠʷ ʠʤʫʱʝʩʪʚʝʥʥʳʭ ʢʦʤʧʣʝʢʩʦʚ), ʪʦ ʝʩʪʴ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ ʦʙʲʝʜʠʥʷʶʪʩʷ 
ʚ ʭʦʟʷʡʩʪʚʝʥʥʳʝ ʝʜʠʥʠʮʳ ʥʘ ʦʩʥʦʚʝ ʪʦʛʦ, ʥʘ ʢʘʢʦʤ ʟʝʤʝʣʴʥʳʤ ʫʯʘʩʪʢʝ ʠʣʠ ʥʘ ʢʘʢʦʡ ʪʝʨʨʠʪʦʨʠʠ ʦʥʠ 
ʨʘʩʧʦʣʦʞʝʥʳ. ʉʦʩʪʘʚʥʳʤʠ ʯʘʩʪʷʤʠ ʭʦʟʷʡʩʪʚʝʥʥʳʭ ʝʜʠʥʠʮ ʚ ʩʠʩʪʝʤʝ ʷʚʣʷʶʪʩʷ çʟʜʘʥʠʷè ʠ çʟʝʤʝʣʴʥʳʝ 
ʫʯʘʩʪʢʠè. ɿʜʘʥʠʝ, ʢʘʢ ʦʙʲʝʢʪ ʚ ʨʝʰʝʥʠʠ SAP ERP, ʯʘʱʝ ʚʩʝʛʦ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʦʙʲʝʢʪ ʥʝʜʚʠʞʠʤʦʩʪʠ, 
ʪʘʢʦʡ, ʥʘʧʨʠʤʝʨ, ʢʘʢ ʦʬʠʩʥʦʝ ʟʜʘʥʠʝ, ʟʘʚʦʜʩʢʦʝ ʧʦʤʝʱʝʥʠʝ, ʩʦʦʨʫʞʝʥʠʝ, ʣʠʥʠʷ ʵʣʝʢʪʨʦʧʝʨʝʜʘʯʠ, 
ʪʨʫʙʦʧʨʦʚʦʜ ʠ ʪʘʢ ʜʘʣʝʝ. ɿʝʤʝʣʴʥʳʡ ʫʯʘʩʪʦʢ ʢʘʢ ʦʙʲʝʢʪ ʚ ʩʠʩʪʝʤʝ ʷʚʣʷʝʪʩʷ ʯʘʩʪʴʶ ʭʦʟʷʡʩʪʚʝʥʥʦʡ 
ʝʜʠʥʠʮʳ ʠ ʦʧʠʩʳʚʘʝʪ ʟʝʤʣʶ ʠʣʠ ʪʝʨʨʠʪʦʨʠʶ, ʥʘ ʢʦʪʦʨʦʡ ʨʘʩʧʦʣʦʞʝʥʳ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʛʦ 
ʠʤʫʱʝʩʪʚʘ (ʟʜʘʥʠʷ, ʧʦʤʝʱʝʥʠʷ ʠ ʩʦʦʨʫʞʝʥʠʷ). 
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ɺ ʢʘʞʜʦʤ ʦʙʲʝʢʪʝ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ ʪʨʝʙʫʝʪʩʷ ʫʢʘʟʳʚʘʪʴ ʦʧʨʝʜʝʣʝʥʥʳʝ 
ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʠ ʧʨʠʟʥʘʢʠ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʮʝʣʷʭ ʜʣʷ ʧʦʩʪʨʦʝʥʠʷ 
ʫʧʨʘʚʣʝʥʯʝʩʢʦʡ ʦʪʯʝʪʥʦʩʪʠ ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ. ʂʦʤʧʦʥʝʥʪ çɻʠʙʢʦʝ 
ʫʧʨʘʚʣʝʥʠʝ ʥʝʜʚʠʞʠʤʦʩʪʴʶè (ʥʘʯʠʥʘʷ ʩ ʚʝʨʩʠʠ SAP R/3 Enterprise) ʩʦʜʝʨʞʠʪ ʨʷʜ ʩʪʘʥʜʘʨʪʥʳʭ 
ʧʨʠʟʥʘʢʦʚ ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʜʣʷ ʢʘʞʜʦʛʦ ʫʨʦʚʥʷ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ɽʩʣʠ ʩʪʘʥʜʘʨʪʥʳʭ ʧʨʠʟʥʘʢʦʚ 
ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʥʝʜʦʩʪʘʪʦʯʥʦ ʜʣʷ ʚʝʜʝʥʠʷ ʜʘʥʥʳʭ ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʩʧʠʩʦʢ ʭʘʨʘʢʪʝʨʠʩʪʠʢ 
ʠ ʧʨʠʟʥʘʢʦʚ ʤʦʞʥʦ ʜʦʧʦʣʥʠʪʴ. ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʧʨʠʟʥʘʢʠ ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ 
ʙʫʜʫʪ ʦʪʣʠʯʘʪʴʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʦʛʦ, ʥʘ ʢʘʢʦʤ ʫʨʦʚʥʝ ʦʙʲʝʢʪ ʥʝʜʚʠʞʠʤʦʩʪʠ ʥʘʭʦʜʠʪʩʷ ʚ ʠʝʨʘʨʭʠʠ 
ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. 
ʉʭʝʤʘʪʠʯʥʦ ʠʝʨʘʨʭʠʷ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʧʦʢʘʟʘʥʘ ʥʘ ʨʠʩʫʥʢʝ 2:

ÑĈđēčĎĊ 2. ʀʝʨʘʨʭʠʷ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ.

ÄĂčĂďēĐĄĂā 
ćĆĊďĊĘĂ

ØĐĉ. 
ćĆĊďĊĘĂ

ÖęĂēĔĐČ ÊĆĂďĊć

ÈĆĊďĊĘĂ 
ĂĒćďĆĝ

ÐĂăĐĒ 
đčĐěĂĆćċ

ÒčĐěĂĆĞ 
Ćčā ĂĒćďĆĝ 
(ĎćēĔĐ Ćčā 
đĂĒČĐĄČĊ)

ÒčĐěĂĆĞ 
Ćčā ĂĒćďĆĝ 

(ēČčĂĆ)

ÒčĐěĂĆĞ 
Ćčā ĂĒćďĆĝ 

(ĐĖĊē)



ɽʩʣʠ ʚ ʢʦʤʧʘʥʠʠ ʩʫʱʝʩʪʚʫʝʪ ʧʨʘʢʪʠʢʘ ʩʜʘʯʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʚ ʘʨʝʥʜʫ (ʥʘʧʨʠʤʝʨ, ʚʨʝʤʝʥʥʦ 
ʧʫʩʪʫʶʱʠʭ ʧʣʦʱʘʜʝʡ, ʢʦʪʦʨʳʝ ʤʦʛʣʠ ʙʳ ʧʨʠʥʦʩʠʪʴ ʵʢʦʥʦʤʠʯʝʩʢʫʶ ʚʳʛʦʜʫ ʢʦʤʧʘʥʠʠ), ʪʦ ʚ ʩʠʩʪʝʤʝ 
ʪʨʝʙʫʝʪʩʷ ʩʦʟʜʘʪʴ ʦʙʲʝʢʪʳ ʘʨʝʥʜʳ, ʪʘʢʠʝ ʢʘʢ çʥʘʙʦʨʳ ʧʣʦʱʘʜʝʡ ʜʣʷ ʘʨʝʥʜʳè, çʦʪʜʝʣʴʥʳʝ ʧʣʦʱʘʜʠ 
ʜʣʷ ʘʨʝʥʜʳè ʠ çʝʜʠʥʠʮʳ ʘʨʝʥʜʳè.
ʅʘʙʦʨ ʧʣʦʱʘʜʝʡ ʜʣʷ ʘʨʝʥʜʳ ʯʘʱʝ ʚʩʝʛʦ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʧʣʦʱʘʜʴ ʦʜʥʦʛʦ ʚʠʜʘ ʚ ʟʜʘʥʠʠ, ʥʘʧʨʠʤʝʨ, 
ʚʩʝ ʦʬʠʩʥʳʝ ʧʣʦʱʘʜʠ ʠʣʠ ʚʩʝ ʩʢʣʘʜʩʢʠʝ ʧʣʦʱʘʜʠ ʚ ʟʜʘʥʠʠ, ʠʟ ʢʦʪʦʨʳʭ ʤʦʛʫʪ ʩʦʟʜʘʚʘʪʴʩʷ ʙʦʣʝʝ ʤʝʣʢʠʝ 
ʫʯʘʩʪʢʠ ʧʣʦʱʘʜʝʡ (ʦʪʜʝʣʴʥʳʝ ʧʣʦʱʘʜʠ ʜʣʷ ʘʨʝʥʜʳ), ʢʦʪʦʨʳʝ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʤʦʞʥʦ ʩʜʘʚʘʪʴ ʚ ʘʨʝʥʜʫ. 
ɹʦʣʝʝ ʤʝʣʢʠʝ ʫʯʘʩʪʢʠ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʚʠʜʘ ʧʣʦʱʘʜʠ, ʥʘʧʨʠʤʝʨ, ʩʢʣʘʜʩʢʦʡ ʧʣʦʱʘʜʠ ʚʩʝʛʦ ʟʜʘʥʠʷ, ʩʦʟʜʘ-
ʶʪʩʷ ʠʟ ʥʘʙʦʨʘ ʧʣʦʱʘʜʝʡ ʜʣʷ ʘʨʝʥʜʳ ʠ ʥʘʟʳʚʘʶʪʩʷ çʦʪʜʝʣʴʥʳʤʠ ʧʣʦʱʘʜʷʤʠ ʜʣʷ ʘʨʝʥʜʳè. ʆʪʜʝʣʴʥʳʝ 
ʧʣʦʱʘʜʠ ʜʣʷ ʘʨʝʥʜʳ ʤʦʛʫʪ ʩʜʘʚʘʪʴʩʷ ʚ ʘʨʝʥʜʫ ʠʣʠ ʩʪʦʨʦʥʥʠʤ ʦʨʛʘʥʠʟʘʮʠʷʤ, ʠʣʠ ʚʥʫʪʨʝʥʥʠʤ ʦʪʜʝʣʘʤ 
ʢʦʤʧʘʥʠʠ. ʇʨʦʮʝʩʩ ʩʜʘʯʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʚ ʘʨʝʥʜʫ ʩʦʙʩʪʚʝʥʥʳʤ ʦʪʜʝʣʘʤ ʥʘʟʳʚʘʝʪʩʷ çʚʥʫʪʨʝʥ-
ʥʝʡ ʘʨʝʥʜʦʡè ʠʣʠ ʩʦʙʩʪʚʝʥʥʳʤ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. 
ɽʩʣʠ ʩʫʱʝʩʪʚʫʶʪ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʦʪʦʨʳʝ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʬʠʢʩʠʨʦʚʘʥʥʳʝ ʧʦ ʨʘʟʤʝʨʫ 
ʠ  ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʦʙʲʝʢʪʳ, ʢʦʪʦʨʳʝ ʥʝ ʜʝʣʷʪʩʷ ʥʘ ʙʦʣʝʝ ʤʝʣʢʠʝ ʩʦʩʪʘʚʣʷʶʱʠʝ ʠ ʚʩʝʛʜʘ ʮʝʣʠʢʦʤ ʩʜʘʶʪʩʷ 
ʚ ʘʨʝʥʜʫ, ʪʦ ʧʨʝʜʣʘʛʘʝʪʩʷ ʠʩʧʦʣʴʟʦʚʘʪʴ ʪʘʢ ʥʘʟʳʚʘʝʤʳʝ çʝʜʠʥʠʮʳ ʘʨʝʥʜʳè ʜʣʷ ʦʧʠʩʘʥʠʷ ʜʘʥʥʳʭ 
ʦʙʲʝʢʪʦʚ. 
ɺ ʥʘʙʦʨʘʭ ʧʣʦʱʘʜʝʡ, ʦʪʜʝʣʴʥʳʭ ʧʣʦʱʘʜʷʭ ʜʣʷ ʘʨʝʥʜʳ ʠ ʚ ʝʜʠʥʠʮʘʭ ʘʨʝʥʜʳ ʤʦʞʥʦ ʚʚʝʩʪʠ ʫʩʣʦʚʠʷ, 
ʥʘ ʢʦʪʦʨʳʭ ʜʘʥʥʳʝ ʦʙʲʝʢʪʳ ʙʫʜʫʪ ʩʜʘʚʘʪʴʩʷ ʚ ʘʨʝʥʜʫ. ʋʩʣʦʚʠʷ, ʢʦʪʦʨʳʝ ʫʢʘʟʳʚʘʶʪʩʷ ʚ ʦʙʲʝʢʪʘʭ ʘʨʝʥʜʳ, 
ʤʦʞʥʦ ʢʦʧʠʨʦʚʘʪʴ ʢʘʢ ʫʩʣʦʚʠʷ ʧʦ ʫʤʦʣʯʘʥʠʶ ʚ ʜʦʛʦʚʦʨʳ ʘʨʝʥʜʳ, ʚ ʢʦʪʦʨʳʝ ʜʘʥʥʳʝ ʦʙʲʝʢʪʳ ʘʨʝʥʜʳ 
ʙʳʣʠ ʚʢʣʶʯʝʥʳ. 
ʆʯʝʥʴ ʯʘʩʪʦ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ ʪʨʝʙʫʝʪʩʷ ʦʧʠʩʘʪʴ ʝʱʝ ʙʦʣʝʝ ʜʝʪʘʣʴʥʦ, ʯʝʤ ʧʦʟʚʦʣʷʝʪ ʠʝʨʘʨʭʠʷ 
ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʩʦʩʪʦʷʱʘʷ ʠʟ ʭʦʟʷʡʩʪʚʝʥʥʳʭ ʝʜʠʥʠʮ, ʟʜʘʥʠʡ, ʟʝʤʝʣʴʥʳʭ ʫʯʘʩʪʢʦʚ ʠ ʦʙʲʝʢʪʦʚ ʜʣʷ 
ʩʜʘʯʠ ʚ ʘʨʝʥʜʫ. ʆʙʲʝʢʪʳ, ʢʦʪʦʨʳʝ ʚʢʣʶʯʝʥʳ ʚ ʠʝʨʘʨʭʠʶ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ (ʭʦʟʷʡʩʪʚʝʥʥʘʷ ʝʜʠʥʠʮʘ, 
ʟʜʘʥʠʝ, ʟʝʤʝʣʴʥʳʡ ʫʯʘʩʪʦʢ, ʥʘʙʦʨ ʧʣʦʱʘʜʝʡ ʜʣʷ ʘʨʝʥʜʳ, ʦʪʜʝʣʴʥʘʷ ʧʣʦʱʘʜʴ ʜʣʷ ʘʨʝʥʜʳ, ʝʜʠʥʠʮʘ ʘʨʝʥʜʳ) 
ʥʘʟʳʚʘʶʪʩʷ ʦʙʲʝʢʪʘʤʠ ʚ çʨʘʢʫʨʩʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷè ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ʆʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ, 
ʩ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, ʤʦʞʥʦ ʝʱʝ ʙʦʣʝʝ ʜʝʪʘʣʴʥʦ ʦʧʠʩʳʚʘʪʴ ʧʨʠ ʧʦʤʦʱʠ ʪʘʢ ʥʘʟʳʚʘʝʤʦʛʦ çʘʨʭʠʪʝʢʪʫʨʥʦʛʦ 
ʨʘʢʫʨʩʘè. ʆʩʥʦʚʥʘʷ ʮʝʣʴ ʘʨʭʠʪʝʢʪʫʨʥʦʛʦ ʨʘʢʫʨʩʘ ï ʵʪʦ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʠʝʨʘʨʭʠʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ 
ʥʝ ʜʣʷ ʮʝʣʝʡ ʩʙʦʨʘ ʟʘʪʨʘʪ ʠ ʚʳʨʫʯʢʠ ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʘ ʜʣʷ ʜʝʪʘʣʴʥʦʛʦ ʦʧʠʩʘʥʠʷ ʠʝʨʘʨʭʠʠ 
ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʥʘ ʦʙʲʝʢʪʘʭ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʧʨʦʯʠʭ ʧʨʠʟʥʘʢʦʚ 
ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʘʨʭʠʪʝʢʪʫʨʥʳʡ ʨʘʢʫʨʩ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ï 
ʵʪʦ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʦʧʠʩʘʪʝʣʴʥʳʡ ʨʘʢʫʨʩ ʦʙʲʝʢʪʦʚ.



ɸʨʭʠʪʝʢʪʫʨʥʳʡ ʨʘʢʫʨʩ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʯʘʱʝ ʚʩʝʛʦ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʠʝʨʘʨʭʠʶ ʦʙʲʝʢʪʦʚ 
ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʦʪʦʨʘʷ ʦʪʨʘʞʘʝʪ ʚʩʝ ʦʩʦʙʝʥʥʦʩʪʠ ʧʦʩʪʨʦʝʥʠʷ ʨʝʝʩʪʨʘ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʜʣʷ 
ʜʘʥʥʦʡ ʢʦʤʧʘʥʠʠ. ʂʦʣʠʯʝʩʪʚʦ ʫʨʦʚʥʝʡ ʠ ʠʝʨʘʨʭʠʷ, ʢʦʜʠʨʦʚʢʘ ʠ ʥʘʟʚʘʥʠʷ ʫʨʦʚʥʝʡ ʤʦʛʫʪ ʙʳʪʴ ʟʘʜʘʥʳ 
ʚ ʥʘʩʪʨʦʡʢʘʭ ʨʝʰʝʥʠʷ SAP, ʩʣʝʜʦʚʘʪʝʣʴʥʦ, ʫʨʦʚʥʠ ʚ ʘʨʭʠʪʝʢʪʫʨʥʦʤ ʨʘʢʫʨʩʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ 
ʤʦʞʥʦ ʦʧʨʝʜʝʣʷʪʴ ʩ ʣʶʙʦʡ ʩʪʝʧʝʥʴʶ ʜʝʪʘʣʠʟʘʮʠʠ. ʅʘʧʨʠʤʝʨ, ʫʨʦʚʥʠ ʠʝʨʘʨʭʠʠ ʤʦʛʫʪ ʙʳʪʴ ʩʣʝʜʫʶʱʠʝ: 
ʢʦʤʧʣʝʢʩ ʠʤʫʱʝʩʪʚʘ, ʟʝʤʝʣʴʥʳʝ ʫʯʘʩʪʢʠ, ʚʭʦʜʷʱʠʝ ʚ ʢʦʤʧʣʝʢʩ ʠʤʫʱʝʩʪʚʘ, ʟʜʘʥʠʷ ʠ ʧʨʦʯʠʝ ʦʙʲʝʢʪʳ 
ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʦʪʦʨʳʝ ʨʘʩʧʦʣʦʞʝʥʳ ʥʘ ʟʝʤʝʣʴʥʳʭ ʫʯʘʩʪʢʘʭ. ɿʜʘʥʠʷ ʤʦʛʫʪ ʙʳʪʴ ʨʘʟʜʝʣʝʥʳ ʥʘ ʯʘʩʪʠ, 
ʥʘʧʨʠʤʝʨ, ʥʘ ʣʝʚʦʝ ʠ ʧʨʘʚʦʝ ʢʨʳʣʦ ʟʜʘʥʠʷ, ʢʘʞʜʦʝ ʢʨʳʣʦ ʟʜʘʥʠʷ ʤʦʞʝʪ ʜʝʣʠʪʴʩʷ ʥʘ ʵʪʘʞʠ, ʵʪʘʞʠ ï 
ʥʘ ʦʪʜʝʣʴʥʳʝ ʢʦʤʥʘʪʳ ʠ ʪʘʢ ʜʘʣʝʝ, ʧʦʢʘ ʥʝ ʙʫʜʝʪ ʜʦʩʪʠʛʥʫʪ ʥʝʦʙʭʦʜʠʤʳʡ ʫʨʦʚʝʥʴ ʜʝʪʘʣʠʟʘʮʠʠ. 
ʋʨʦʚʥʠ ʚ ʘʨʭʠʪʝʢʪʫʨʥʦʤ ʨʘʢʫʨʩʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʤʦʞʥʦ ʩʦʟʜʘʚʘʪʴ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ. ʊʘʢʞʝ 
ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʪʨʝʙʫʝʪʩʷ ʩʦʟʜʘʪʴ ʠʝʨʘʨʭʠʶ ʠʟ ʫʨʦʚʥʝʡ, ʪʦ ʝʩʪʴ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢʠʝ ʫʨʦʚʥʠ ʙʫʜʫʪ ̫ ʚʣʷʪʴʩʷ 
ʚʝʨʭʥʠʤʠ ʫʨʦʚʥʷʤʠ ʚ ʘʨʭʠʪʝʢʪʫʨʥʦʤ ʨʘʢʫʨʩʝ ʠ ʢʘʢ ʨʘʟʣʠʯʥʳʝ ʫʨʦʚʥʠ ʙʫʜʫʪ ʩʚʷʟʘʥʳ ʜʨʫʛ ʩ ʜʨʫʛʦʤ. 
ʕʪʦ ʦʪʣʠʯʘʝʪ ʘʨʭʠʪʝʢʪʫʨʥʳʡ ʨʘʢʫʨʩ ʦʪ ʨʘʢʫʨʩʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ; ʚ ʧʦʩʣʝʜʥʝʤ ʨʘʢʫʨʩʝ ʫʨʦʚʥʠ ʠʝʨʘʨʭʠʠ 
ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʯʝʪʢʦ ʟʘʜʘʥʳ ʠ ʧʨʝʜʦʧʨʝʜʝʣʝʥʳ ʩʠʩʪʝʤʦʡ. 
ʉʭʝʤʘʪʠʯʥʦ ʠʝʨʘʨʭʠʶ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʚ ʘʨʭʠʪʝʢʪʫʨʥʦʤ ʨʘʢʫʨʩʝ ʤʦʞʥʦ ʧʨʝʜʩʪʘʚʠʪʴ ʩʣʝʜʫʶ-
ʱʠʤ ʦʙʨʘʟʦʤ (ʪʘʢ ʢʘʢ ʚʩʝ ʫʨʦʚʥʠ ʠʝʨʘʨʭʠʠ, ʧʦʢʘʟʘʥʥʳʝ ʚ ʘʨʭʠʪʝʢʪʫʨʥʦʤ ʨʘʢʫʨʩʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩ-
ʪʠ, ʤʦʞʥʦ ʩʦʟʜʘʚʘʪʴ ʚ ʩʠʩʪʝʤʝ, ʠʝʨʘʨʭʠʷ ʦʙʲʝʢʪʦʚ ʘʨʭʠʪʝʢʪʫʨʥʦʛʦ ʨʘʢʫʨʩʘ ʜʣʷ ɺʘʰʝʡ ʢʦʤʧʘʥʠʠ ʤʦʞʝʪ 
ʚʳʛʣʷʜʝʪʴ ʠʥʘʯʝ, ʯʝʤ ʧʦʢʘʟʘʥʦ ʥʘ ʨʠʩʫʥʢʝ):

ÑĈđēčĎĊ 3. ʂʦʤʧʣʝʢʩ ʠʤʫʱʝʩʪʚʘ.

ÑēďĐĄďĐć 
ĉĆĂďĊć

ÊĆĂďĊć Ćčā 
đĂĒČĐĄČĊ

ÊćĎćčĞďĝċ 
ĕęĂēĔĐČ

ËĎČďċąĊđ 
ĈČēęąđĒĂĀ

ÍĒĝčĐ 1 ÍĒĝčĐ 2 àĔĂĈ 1
ÆĂĉĐďÒĂĒČĐĄĐęďĝć 

ĎćēĔĂ

àĔĂĈ 1 àĔĂĈ 2 àĔĂĈ 3 àĔĂĈ 1 àĔĂĈ 2 àĔĂĈ 3

ÌďčĎāēā ÌďčĎāēā ÌďčĎāēā

ÌďčĎāēā ÌďčĎāēā

ÒĂĒČĐĄĐęďĝć 
ĎćēĔĂ



ɼʣʷ ʣʶʙʦʛʦ ʫʨʦʚʥʷ ʚ ʘʨʭʠʪʝʢʪʫʨʥʦʡ ʠʝʨʘʨʭʠʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʜʣʷ ʦʙʲʝʢʪʦʚ ʚ ʠʝʨʘʨʭʠʠ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʤʦʞʥʦ ʩʦʟʜʘʚʘʪʴ ʠ ʧʨʠʩʚʘʠʚʘʪʴ çʪʝʭʥʠʯʝʩʢʠʝ ʤʝʩʪʘè (ʠʥʪʝʛʨʘʮʠʷ 
ʩ ʢʦʤʧʦʥʝʥʪʦʤ çʊʝʭʦʙʩʣʫʞʠʚʘʥʠʝ ʠ ʨʝʤʦʥʪ ʦʙʦʨʫʜʦʚʘʥʠʷè (ʊʆʈʆ)). ʊʝʭʥʠʯʝʩʢʦʝ ʤʝʩʪʦ ʧʦʟʚʦʣʷʝʪ 
ʚʳʧʦʣʥʷʪʴ ʜʝʪʘʣʴʥʦʝ ʦʧʠʩʘʥʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʦʙʲʝʢʪʘ ʥʝʜʚʠʞʠʤʦʩʪʠ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʠʟʥʘʢʦʚ 
ʢʣʘʩʩʠʬʠʢʘʮʠʠ, ʚʢʣʶʯʘʷ, ʥʘʧʨʠʤʝʨ, ʪʘʢʠʝ ʧʘʨʘʤʝʪʨʳ, ʢʘʢ ʪʝʭʥʠʯʝʩʢʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʦʙʲʝʢʪʘ, 
ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ, ʥʘʣʠʯʠʝ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʧʨʦʯʠʝ ʪʝʭʥʠʯʝʩʢʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ.
ʆʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ ʚ ʘʨʭʠʪʝʢʪʫʨʥʦʤ ʦʙʟʦʨʝ ʤʦʞʥʦ ʩʚʷʟʘʪʴ ʩ ʦʙʲʝʢʪʘʤʠ ʚ ʦʩʥʦʚʥʦʡ ʠʝʨʘʨʭʠʠ 
ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʚ ʦʙʟʦʨʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ (ʭʦʟʷʡʩʪʚʝʥʥʳʝ ʝʜʠʥʠʮʳ, ʟʜʘʥʠʷ, ʟʝʤʝʣʴʥʳʝ ʫʯʘʩʪʢʠ, 
ʥʘʙʦʨʳ ʧʣʦʱʘʜʝʡ ʠ ʪʘʢ ʜʘʣʝʝ). 
ʉʚʷʟʴ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʚ ʘʨʭʠʪʝʢʪʫʨʥʦʤ ʨʘʢʫʨʩʝ ʠ ʚ ʨʘʢʫʨʩʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʤʦʞʥʦ ʧʨʝʜʩʪʘʚʠʪʴ 
ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:

ÑĈđēčĎĊ 4. ʉʚʷʟʴ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ  
ʚ ʘʨʭʠʪʝʢʪʫʨʥʦʤ ʨʘʢʫʨʩʝ ʠ ʚ ʨʘʢʫʨʩʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ.

ËĎČďċąĊđ

ÑēďĐĄďĐć 
ĉĆĂďĊć

ÍĒĝčĐ 1 ÍĒĝčĐ 2

àĔĂĈ 1 àĔĂĈ 2 àĔĂĈ 3 àĔĂĈ 1 àĔĂĈ 2 àĔĂĈ 3

ÌďčĎāēā ÌďčĎāēā ÌďčĎāēā

ÑČ. 1 ÑČ. 1

ÁĐĕĈĒąĊĒēĐčěĉ ĎāćĎĐ ÏāćĎĐ ĈđďĎċĜćĎĂĀčĈÿ

ÄĂčĂďēĐĄĂā ćĆĊďĊĘĂ

ØĐĉāċēĔĄćďďĂā ćĆĊďĊĘĂ

ÊĆĂďĊć/ĉćĎćčĞďĝċ ĕęĂēĔĐČ

PS 1 ğĔĂĈ + 2 ğĔĂĈ Òč. Ćčā ĂĒćďĆĝ

PS 3 ğĔĂĈ Å1 Òč. Ćčā ĂĒćďĆĝ

PS 3 ğĔĂĈ Å2 Òč. Ćčā ĂĒćďĆĝ



ʆʜʥʦʡ ʠʟ ʟʘʜʘʯ ʫʧʨʘʚʣʝʥʠʷ ʦʙʲʝʢʪʘʤʠ ʥʝʜʚʠʞʠʤʦʩʪʠ ʷʚʣʷʝʪʩʷ ʧʨʦʚʝʨʢʘ, ʧʝʨʝʩʤʦʪʨ ʠ, ʝʩʣʠ ʪʨʝʙʫʝʪʩʷ, 
ʠʟʤʝʥʝʥʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʠ ʧʨʠʟʥʘʢʦʚ ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ ʥʘ ʧʝʨʠʦʜʠʯʝʩʢʦʡ ʦʩʥʦʚʝ, ʢʘʢ ʚ ʘʨ-
ʭʠʪʝʢʪʫʨʥʦʤ ʦʙʟʦʨʝ, ʪʘʢ ʠ ʚ ʦʙʟʦʨʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ʅʘʧʨʠʤʝʨ, ʪʨʝʙʫʝʪʩʷ ʧʝʨʝ-
ʩʤʘʪʨʠʚʘʪʴ ʪʘʢʠʝ ʧʘʨʘʤʝʪʨʳ, ʢʘʢ ʬʠʟʠʯʝʩʢʦʝ ʩʦʩʪʦʷʥʠʝ ʦʙʲʝʢʪʘ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʩʪʘʪʫʩ ʩʦʙʩʪʚʝʥʥʦʩʪʠ, 
ʫʩʣʦʚʠʷ ʘʨʝʥʜʳ ʜʣʷ ʦʙʲʝʢʪʦʚ ʘʨʝʥʜʳ ʠ ʜʣʷ ʜʦʛʦʚʦʨʦʚ ʘʨʝʥʜʳ ʠ ʪʘʢ ʜʘʣʝʝ. ɺ ʢʦʤʧʦʥʝʥʪʝ çʋʧʨʘʚʣʝʥʠʝ 
ʥʝʜʚʠʞʠʤʦʩʪʴʶè ʩʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʟʘʜʘʚʘʪʴ ʧʨʘʚʠʣʘ ʥʘʧʦʤʠʥʘʥʠʡ, ʯʪʦʙʳ ʦʧʨʝʜʝʣʝʥʥʳʝ ʦʙʲʝʢ-
ʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ ʧʨʦʚʝʨʷʣʠʩʴ, ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠʟʤʝʥʷʣʠʩʴ, ʝʩʣʠ ʪʨʝʙʫʝʪʩʷ, 
ʥʘʧʨʠʤʝʨ, ʨʘʟ ʚ ʧʦʣʛʦʜʘ. ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʧʦʢʘʟʘʪʴ ʞʫʨʥʘʣ ʥʘʧʦʤʠʥʘʥʠʡ ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʦʪʚʝʪʩʪʚʝʥʥʳʤ 
ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʦʙʲʝʢʪʘʤʠ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʯʪʦʙʳ ʫʩʢʦʨʠʪʴ ʧʨʦʮʝʜʫʨʫ ʧʨʦʚʝʨʢʠ ʠ ʚʥʝʩʝʥʠʷ ʠʟʤʝʥʝʥʠʡ 
ʚ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. 

Ïценка оÂÛектов недвижимости

ʆʜʥʦʡ ʠʟ ʚʘʞʥʝʡʰʠʭ ʟʘʜʘʯ ʚʝʜʝʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ ʨʝʝʩʪʨʦʤ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʷʚʣʷʝʪʩʷ ʦʮʝʥʢʘ 
ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ʆʮʝʥʢʘ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʘʢ ʧʨʘʚʠʣʦ, ʨʘʟʜʝʣʷʝʪʩʷ ʥʘ ʥʝʩʢʦʣʴʢʦ 
ʚʘʨʠʘʥʪʦʚ ʠʣʠ ʨʘʢʫʨʩʦʚ ʦʮʝʥʢʠ. ʉʨʝʜʠ ʦʩʥʦʚʥʳʭ ʚʘʨʠʘʥʪʦʚ ʦʮʝʥʢʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʘʢ ʧʨʘʚʠʣʦ, 
ʚʳʜʝʣʷʶʪ ʩʣʝʜʫʶʱʠʝ:

ʙʫʭʛʘʣʪʝʨʩʢʘʷ ʦʮʝʥʢʘ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ;
ʨʳʥʦʯʥʘʷ ʦʮʝʥʢʘ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ;
ʩʦʙʩʪʚʝʥʥʘʷ ʦʮʝʥʢʘ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ;
ʧʨʦʯʠʝ ʚʘʨʠʘʥʪʳ ʦʮʝʥʢʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʥʘʧʨʠʤʝʨ, ʘʫʜʠʪʦʨʩʢʘʷ ʦʮʝʥʢʘ ʦʙʲʝʢʪʦʚ 
ʥʝʜʚʠʞʠʤʦʩʪʠ.

ɹʫʭʛʘʣʪʝʨʩʢʘʷ ʦʮʝʥʢʘ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʯʘʱʝ ʚʩʝʛʦ, ʩʢʣʘʜʳʚʘʝʪʩʷ ʠʟ ʦʮʝʥʢʠ ʩʪʦʠʤʦʩʪʠ 
ʦʩʥʦʚʥʳʭ ʩʨʝʜʩʪʚ, ʢʦʪʦʨʳʝ ʚʢʣʶʯʝʥʳ ʚ ʪʦʪ ʠʣʠ ʠʥʦʡ ʦʙʲʝʢʪ ʥʝʜʚʠʞʠʤʦʩʪʠ. ɼʣʷ ʩʦʙʩʪʚʝʥʥʳʭ ʦʩʥʦʚʥʳʭ 
ʩʨʝʜʩʪʚ, ʵʪʦ ʙʫʜʫʪ ʦʩʥʦʚʥʳʝ ʩʨʝʜʩʪʚʘ, ʢʦʪʦʨʳʝ ʚʝʜʫʪʩʷ ʥʘ ʙʫʭʛʘʣʪʝʨʩʢʦʤ ʩʯʝʪʝ 01* ʜʣʷ ʘʨʝʥʜʦʚʘʥʥʳʭ 
ʦʩʥʦʚʥʳʭ ʩʨʝʜʩʪʚ ʠʣʠ ʦʩʥʦʚʥʳʭ ʩʨʝʜʩʪʚ ʚ ʜʦʚʝʨʠʪʝʣʴʥʦʤ ʫʧʨʘʚʣʝʥʠʠ; ʦʩʥʦʚʥʳʝ ʩʨʝʜʩʪʚʘ ʪʘʢʞʝ ʤʦʞʥʦ 
ʧʨʠʩʚʘʠʚʘʪʴ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ; ʯʘʱʝ ʚʩʝʛʦ ʦʩʥʦʚʥʳʝ ʩʨʝʜʩʪʚʘ ʚʝʜʫʪʩʷ ʥʘ ʟʘʙʘʣʘʥʩʦʚʳʭ ʩʯʝʪʘʭ. 
ʇʨʠʩʚʦʝʥʠʝ ʦʩʥʦʚʥʳʭ ʩʨʝʜʩʪʚ ʢ ʦʙʲʝʢʪʫ ʥʝʜʚʠʞʠʤʦʩʪʠ ̫ ʚʣʷʝʪʩʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʤ ʧʨʠʩʚʦʝʥʠʝʤ, ʢʦʪʦʨʦʝ 
ʠʩʧʦʣʴʟʫʝʪʩʷ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʮʝʣʝʡ ʦʪʯʝʪʥʦʩʪʠ. 
ɼʨʫʛʠʤʠ ʚʘʞʥʳʤʠ ʘʩʧʝʢʪʘʤʠ ʦʮʝʥʢʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʷʚʣʷʶʪʩʷ ʪʘʢʠʝ ʦʮʝʥʢʠ, ʢʘʢ ʨʳʥʦʯʥʘʷ 
ʦʮʝʥʢʘ ʦʙʲʝʢʪʘ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʦʮʝʥʢʘ ʦʙʲʝʢʪʘ ʥʝʜʚʠʞʠʤʦʩʪʠ ʘʫʜʠʪʦʨʩʢʦʡ ʢʦʤʧʘʥʠʝʡ ʠʣʠ ʵʢʩʧʝʨʪʥʦʡ 
ʦʨʛʘʥʠʟʘʮʠʝʡ, ʟʘʥʠʤʘʶʱʝʡʩʷ ʦʮʝʥʢʦʡ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ɺ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ 
ʩʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʝʩʪʠ ʚʩʝ ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʨʘʢʫʨʩʳ ʠʣʠ ʚʘʨʠʘʥʪʳ ʦʮʝʥʦʢ ʦʙʲʝʢʪʘ ʥʝʜʚʠʞʠʤʦʩʪʠ 
ʠ ʧʦʣʫʯʘʪʴ ʵʪʫ ʠʥʬʦʨʤʘʮʠʶ ʚ ʦʪʯʝʪʘʭ ʚ SAP Business Information Warehouse ʧʦ ʨʘʟʣʠʯʥʳʤ ʚʘʨʠʘʥʪʘʤ 
ʦʮʝʥʦʢ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. 

ª
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ª



Ôправление доÄоворами в управлении недвижимостÝß

ʋʧʨʘʚʣʝʥʠʝ ʜʦʛʦʚʦʨʘʤʠ ʠ ʩʜʝʣʢʘʤʠ ʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ̫ ʚʣʷʝʪʩʷ ʦʜʥʦʡ ʠʟ ʩʘʤʳʭ ʚʘʞʥʳʭ ʟʘʜʘʯ ʚ ʫʧʨʘʚʣʝʥʠʠ 
ʠ ʵʢʩʧʣʫʘʪʘʮʠʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ. ʋʧʨʘʚʣʝʥʠʝ ʜʦʛʦʚʦʨʘʤʠ ʦʭʚʘʪʳʚʘʝʪ 
ʪʘʢʠʝ ʚʠʜʳ ʜʦʛʦʚʦʨʦʚ, ʢʘʢ ʚʟʷʪʠʝ ʠ ʩʜʘʯʘ ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ, 
ʜʦʛʦʚʦʨʳ ʢʫʧʣʠ/ʧʨʦʜʘʞʠ, ʩʪʨʘʭʦʚʘʥʠʷ ʠ ʧʨʦʯʠʝ ʜʦʛʦʚʦʨʳ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʠ ʜʚʠʞʠʤʳʤ 
ʠʤʫʱʝʩʪʚʦʤ. ɼʦʛʦʚʦʨʦʤ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʤʦʞʥʦ ʥʘʟʚʘʪʴ ʣʶʙʫʶ ʩʜʝʣʢʫ ʧʦ ʦʙʲʝʢʪʘʤ 
ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʜʚʠʞʠʤʦʤʫ ʠʤʫʱʝʩʪʚʫ, ʢʦʪʦʨʘʷ ʧʨʠʚʦʜʠʪ ʢ ʝʜʠʥʦʚʨʝʤʝʥʥʳʤ ʠʣʠ ʧʝʨʠʦʜʠʯʝʩʢʠʤ 
ʧʣʘʪʝʞʘʤ. 
ɼʦʛʦʚʦʨ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʩʦʩʪʦʠʪ ʯʘʱʝ ʚʩʝʛʦ ʠʟ ʚʠʜʘ ʜʦʛʦʚʦʨʘ, ʥʦʤʝʨʘ ʠ ʥʘʟʚʘʥʠʷ ʜʦʛʦʚʦʨʘ, 
ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ (ʦʨʛʘʥʠʟʘʮʠʠ, ʯʘʩʪʥʦʛʦ ʣʠʮʘ ʠʣʠ ʛʨʫʧʧʳ ʣʠʮ ʠʣʠ ʦʨʛʘʥʠʟʘʮʠʡ), ʩ ʢʦʪʦʨʳʤ ʟʘʢʣʶʯʝʥ 
ʜʦʛʦʚʦʨ, ʘ ʪʘʢʞʝ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʜʦʛʦʚʦʨʘ ʠ ʧʨʘʚʠʣ ʧʨʦʣʦʥʛʘʮʠʠ ʠ ʨʘʩʪʦʨʞʝʥʠʷ ʜʦʛʦʚʦʨʘ. ʊʘʢʞʝ 
ʯʘʱʝ ʚʩʝʛʦ ʚ ʜʦʛʦʚʦʨʝ ʫʢʘʟʳʚʘʝʪʩʷ ʧʨʝʜʤʝʪ ʜʦʛʦʚʦʨʘ (ʪʦ ʝʩʪʴ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʦʪʦʨʳʝ ʚʢʣʶʯʝʥʳ 
ʚ ʜʦʛʦʚʦʨ) ʠ ʫʩʣʦʚʠʷ, ʥʘ ʢʦʪʦʨʳʭ ʟʘʢʣʶʯʘʝʪʩʷ ʜʦʛʦʚʦʨ. ɺ ʜʦʛʦʚʦʨʝ ʪʘʢʞʝ ʤʦʞʥʦ ʫʢʘʟʘʪʴ ʧʨʘʚʠʣʘ ʠʟʤʝʥʝʥʠʡ 
ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʘ, ʧʨʘʚʠʣʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʟʘʪʨʘʪ ʧʦ ʦʙʩʣʫʞʠʚʘʥʠʶ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʧʨʦʯʠʭ 
ʩʝʨʚʠʩʥʳʭ ʟʘʪʨʘʪ ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ ʥʘ ʜʦʛʦʚʦʨʳ ʘʨʝʥʜʳ ʠ ʥʘ ʘʨʝʥʜʘʪʦʨʦʚ (ʝʩʣʠ ʪʘʢʘʷ ʧʨʘʢʪʠʢʘ 
ʩʫʱʝʩʪʚʫʝʪ). ʊʘʢʞʝ ʚ ʜʦʛʦʚʦʨʘʭ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʤʦʞʥʦ ʚʝʩʪʠ ʧʨʘʚʠʣʘ ʥʘʧʦʤʠʥʘʥʠʡ ʠ 
ʧʨʦʚʝʨʦʢ, ʢʦʪʦʨʳʝ ʪʨʝʙʫʝʪʩʷ ʚʳʧʦʣʥʠʪʴ ʧʦ ʜʦʛʦʚʦʨʘʤ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ. ɺʩʝ ʵʪʠ ʘʩʧʝʢʪʳ 
ʚʝʜʝʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ ʜʦʛʦʚʦʨʘʤʠ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʙʫʜʫʪ ʨʘʩʩʤʦʪʨʝʥʳ ʧʦʜʨʦʙʥʦ ʚ ʜʘʥʥʦʤ 
ʜʦʢʫʤʝʥʪʝ. 
ʋʧʨʘʚʣʝʥʠʝ ʜʦʛʦʚʦʨʘʤʠ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʪʘʢʞʝ ʪʝʩʥʦ ʩʚʷʟʘʥʦ ʩ ʢʦʤʧʦʥʝʥʪʘʤʠ 
çɹʫʭʛʘʣʪʝʨʩʢʠʡ ʫʯʝʪè ʠ çʋʧʨʘʚʣʝʥʯʝʩʢʠʡ ʫʯʝʪè ʧʨʠ ʚʳʧʦʣʥʝʥʠʠ ʬʘʢʪʠʯʝʩʢʠʭ ʧʨʦʚʦʜʦʢ ʧʦ ʜʦʛʦʚʦʨʘʤ 
ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ. ʇʨʦʚʦʜʢʠ ʧʦ ʜʦʛʦʚʦʨʘʤ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʪʘʢʞʝ ʙʫʜʫʪ 
ʧʦʜʨʦʙʥʦ ʨʘʩʩʤʦʪʨʝʥʳ ʚ ʜʘʥʥʦʤ ʜʦʢʫʤʝʥʪʝ. 

ÃĈĄě ĄĎăĎĂĎĐĎĂ Ă ēďĐĀĂċąčĈĈ čąĄĂĈĆĈČĎđĒĜĞ
ʏʘʱʝ ʚʩʝʛʦ ʚʩʪʨʝʯʘʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʚʠʜʳ ʜʦʛʦʚʦʨʦʚ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ (ʭʦʪʷ ʩʧʠʩʦʢ 
ʜʦʛʦʚʦʨʦʚ ʥʝ ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʧʝʨʝʯʠʩʣʝʥʥʳʤʠ ʥʠʞʝ ʚʠʜʘʤʠ ʜʦʛʦʚʦʨʦʚ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʧʝʮʠʬʠʢʠ 
ʙʠʟʥʝʩʘ ʢʦʤʧʘʥʠʠ, ʩʧʠʩʦʢ ʚʠʜʦʚ ʜʦʛʦʚʦʨʦʚ ʤʦʞʝʪ ʙʳʪʴ ʛʦʨʘʟʜʦ ʰʠʨʝ):

ʜʦʛʦʚʦʨʳ ʚʟʷʪʠʷ ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ;
ʜʦʛʦʚʦʨʳ ʩʜʘʯʠ ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ;
ʜʦʛʦʚʦʨʳ ʢʫʧʣʠ/ʧʨʦʜʘʞʠ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ;
ʜʦʛʦʚʦʨʳ ʩʪʨʘʭʦʚʘʥʠʷ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ;
ʜʦʛʦʚʦʨʳ ʟʘʢʫʧʢʠ ʫʩʣʫʛ ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ;
ʜʦʛʦʚʦʨʳ ʟʘʣʦʛʦʚʳʭ ʩʦʛʣʘʰʝʥʠʡ ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ.

ɼʣʷ ʧʨʠʤʝʨʘ ʚ ʜʘʥʥʦʤ ʜʦʢʫʤʝʥʪʝ ʙʫʜʫʪ ʙʦʣʝʝ ʧʦʜʨʦʙʥʦ ʨʘʩʩʤʦʪʨʝʥʳ ʜʦʛʦʚʦʨʳ ʚʟʷʪʠʷ ʠ ʩʜʘʯʠ 
ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʘʢ ʥʘʠʙʦʣʝʝ ʯʘʩʪʦ ʚʩʪʨʝʯʘʶʱʠʝʩʷ ʚʠʜʳ ʜʦʛʦʚʦʨʦʚ ʚ ʫʧʨʘʚʣʝʥʠʠ 
ʥʝʜʚʠʞʠʤʦʩʪʴʶ. 
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ÐĐąĄČąĒ ĄĎăĎĂĎĐĎĂ Ă ēďĐĀĂċąčĈĈ čąĄĂĈĆĈČĎđĒĜĞ
ʇʨʘʢʪʠʯʝʩʢʠ ʚʩʝ ʜʦʛʦʚʦʨʳ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʠ ʜʚʠʞʠʤʳʤ ʠʤʫʱʝʩʪʚʦʤ ʤʦʛʫʪ ʚʢʣʶʯʘʪʴ ʚ ʩʝ-
ʙʷ ʩʪʦʣʴʢʦ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʩʢʦʣʴʢʦ ʪʨʝʙʫʝʪʩʷ ʩʦʛʣʘʩʥʦ ʜʦʛʦʚʦʨʫ ʚ ʫʧ-
ʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ. ʅʘʧʨʠʤʝʨ, ʜʦʛʦʚʦʨ ʥʘ ʩʜʘʯʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʚ ʘʨʝʥʜʫ ʩʦ ʩʪʦʨʦʥʥʝʡ 
ʦʨʛʘʥʠʟʘʮʠʝʡ ʤʦʞʝʪ ʚʢʣʶʯʘʪʴ ʚ ʩʝʙʷ 300 ʢʚʘʜʨʘʪʥʳʭ ʤʝʪʨʦʚ ʩʢʣʘʜʩʢʦʡ ʧʣʦʱʘʜʠ (ʦʙʲʝʢʪ ʥʝʜʚʠʞʠʤʦʩ-
ʪʠ 1), 50 ʢʚʘʜʨʘʪʥʳʭ ʤʝʪʨʦʚ ʦʬʠʩʥʦʡ ʧʣʦʱʘʜʠ (ʦʙʲʝʢʪ ʥʝʜʚʠʞʠʤʦʩʪʠ 2) ʠ 15 ʧʘʨʢʦʚʦʯʥʳʭ ʤʝʩʪ ʨʷʜʦʤ 
ʩʦ ʟʜʘʥʠʝʤ ʩʢʣʘʜʘ (ʦʙʲʝʢʪ ʥʝʜʚʠʞʠʤʦʩʪʠ 3). 
ɽʩʣʠ ʚ ʜʦʛʦʚʦʨ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʚʢʣʶʯʝʥʦ ʙʦʣʴʰʝ, ʯʝʤ ʦʜʠʥ ʦʙʲʝʢʪ ʥʝʜʚʠʞʠʤʦʩʪʠ, 
ʠ ʚ ʜʦʛʦʚʦʨʝ ʧʨʠʩʫʪʩʪʚʫʶʪ ʥʝʩʢʦʣʴʢʦ ʦʜʥʦʨʦʜʥʳʭ ʧʦ ʩʚʦʝʡ ʩʫʱʥʦʩʪʠ ʦʙʲʝʢʪʦʚ, ʪʦ ʪʘʢʠʝ ʦʙʲʝʢʪʳ ʤʦʞʥʦ 
ʦʙʲʝʜʠʥʷʪʴ ʚ ʛʨʫʧʧʳ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʥʘʧʨʷʤʫʶ ʚ ʜʦʛʦʚʦʨʝ. ɺʤʝʩʪʦ ʪʦʛʦ, ʯʪʦʙʳ ʫʧʨʘʚʣʷʪʴ 
ʦʪʜʝʣʴʥʳʤʠ ʦʙʲʝʢʪʘʤʠ ʚ ʜʦʛʦʚʦʨʝ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ, ʤʦʞʥʦ ʫʧʨʘʚʣʷʪʴ ʛʨʫʧʧʦʡ ʦʙʲʝʢʪʦʚ. 
ʋʩʣʦʚʠʷ ʜʦʛʦʚʦʨʘ ʤʦʞʥʦ ʧʨʠʩʚʘʠʚʘʪʴ ʥʝ ʢʘʞʜʦʤʫ ʦʪʜʝʣʴʥʦʤʫ ʦʙʲʝʢʪʫ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʠ, 
ʘ ʛʨʫʧʧʝ ʦʙʲʝʢʪʦʚ. 

ÂĈćčąđ-ďĀĐĒčąĐě Ă ĄĎăĎĂĎĐĀĕ ďĎ ēďĐĀĂċąčĈĞ čąĄĂĈĆĈČĎđĒĜĞ
ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨ ï ʵʪʦ ʦʨʛʘʥʠʟʘʮʠʷ ʠʣʠ ʬʠʟʠʯʝʩʢʦʝ ʣʠʮʦ, ʠʣʠ ʛʨʫʧʧʘ ʦʨʛʘʥʠʟʘʮʠʡ ʠʣʠ ʬʠʟʠʯʝʩʢʠʭ ʣʠʮ, 
ʩ ʢʦʪʦʨʳʤʠ ʪʨʝʙʫʝʪʩʷ ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʚ ʭʦʜʝ ʙʠʟʥʝʩ-ʜʝʷʪʝʣʴʥʦʩʪʠ. ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨʳ ʤʦʛʫʪ ʚʳʩʪʫʧʘʪʴ 
ʚ ʩʘʤʳʭ ʨʘʟʥʦʦʙʨʘʟʥʳʭ ʨʦʣʷʭ. ʈʦʣʴ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ ʦʧʨʝʜʝʣʷʝʪ ʩʧʝʮʠʬʠʢʫ ʦʪʥʦʰʝʥʠʡ ʩ ʪʝʤ ʠʣʠ ʠʥʳʤ 
ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʤ ʚ ʨʘʤʢʘʭ ʜʘʥʥʦʛʦ ʜʦʛʦʚʦʨʘ. ʅʘʧʨʠʤʝʨ, ʦʜʥʘ ʠ ʪʘ ʞʝ ʦʨʛʘʥʠʟʘʮʠʷ ʤʦʞʝʪ ʚʳʩʪʫʧʘʪʴ 
ʚ ʨʦʣʠ çʦʭʨʘʥʥʘʷ ʦʨʛʘʥʠʟʘʮʠʷè ʚ ʦʜʥʦʤ ʜʦʛʦʚʦʨʝ, ʘ ʚ ʜʨʫʛʦʤ ʜʦʛʦʚʦʨʝ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʪʘ ʞʝ 
ʦʨʛʘʥʠʟʘʮʠʷ ʤʦʞʝʪ ʚʳʩʪʫʧʘʪʴ ʚ ʨʦʣʠ çʘʨʝʥʜʘʪʦʨʘ ʩʦ ʩʯʝʪʦʤ ʜʝʙʠʪʦʨʘè. ʄʝʭʘʥʠʟʤ ʚʝʜʝʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ 
ʩʪʦʨʦʥʥʠʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ ʩ ʧʦʤʦʱʴʶ ʢʦʤʧʦʥʝʥʪʘ çʋʧʨʘʚʣʝʥʠʝ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘʤʠè ʫʜʦʙʝʥ ʪʝʤ, 
ʯʪʦ ʦʩʥʦʚʥʘʷ ʟʘʧʠʩʴ ʦʨʛʘʥʠʟʘʮʠʠ ʩʦʟʜʘʝʪʩʷ ʚ ʨʝʰʝʥʠʠ SAP ʦʜʠʥ ʨʘʟ, ʩʣʝʜʦʚʘʪʝʣʴʥʦ, ʪʦʣʴʢʦ ʦʜʠʥ ʨʘʟ 
ʪʨʝʙʫʝʪʩʷ ʚʝʩʪʠ ʘʜʨʝʩ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ, ʙʘʥʢʦʚʩʢʠʝ ʨʝʢʚʠʟʠʪʳ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ ʠ ʜʨʫʛʫʶ ʠʥʬʦʨʤʘʮʠʶ 
ʧʦ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʫ. 
ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʨʦʣʠ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ, ʚ ʢʦʪʦʨʦʡ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨ ʚʳʩʪʫʧʘʝʪ ʚ ʪʦʤ ʠʣʠ ʠʥʦʤ ʜʦʛʦʚʦʨʝ 
ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ, ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʫ ʤʦʞʝʪ ʧʨʠʩʚʘʠʚʘʪʴʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷ, 
ʢʦʪʦʨʘʷ ʷʚʣʷʝʪʩʷ ʩʧʝʮʠʬʠʯʥʦʡ ʜʣʷ ʜʘʥʥʦʡ ʨʦʣʠ. ʅʘʧʨʠʤʝʨ, ʨʦʣʴ ʦʩʥʦʚʥʦʛʦ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ ʚ ʜʦʛʦʚʦʨʝ 
ʚʟʷʪʠʷ ʚ ʘʨʝʥʜʫ ʤʦʞʝʪ ʥʘʟʳʚʘʪʴʩʷ çʘʨʝʥʜʦʜʘʪʝʣʴ ʩʦ ʩʯʝʪʦʤ ʢʨʝʜʠʪʦʨʘè. ɽʩʣʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʩʪʘʥʜʘʨʪʥʘʷ 
ʨʦʣʴ çʘʨʝʥʜʦʜʘʪʝʣʴ ʩʦ ʩʯʝʪʦʤ ʢʨʝʜʠʪʦʨʘè, ʪʦ ʜʣʷ ʜʘʥʥʦʛʦ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ ʩʦʟʜʘʝʪʩʷ ʢʨʝʜʠʪʦʨ, ʝʩʣʠ 
ʢʨʝʜʠʪʦʨ ʥʝ ʙʳʣ ʩʦʟʜʘʥ ʠ ʧʨʠʩʚʦʝʥ ʟʘʨʘʥʝʝ. 
ɼʣʷ ʜʦʛʦʚʦʨʘ ʩʜʘʯʠ ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʪʘʥʜʘʨʪʥʫʶ ʨʦʣʴ çʘʨʝʥʜʘʪʦʨ 
ʩʦ ʩʯʝʪʦʤ ʜʝʙʠʪʦʨʘè. ɽʩʣʠ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʫ ʚ ʜʘʥʥʦʡ ʨʦʣʠ ʥʝ ʧʨʠʩʚʦʝʥʘ ʦʩʥʦʚʥʘʷ ʟʘʧʠʩʴ ʜʝʙʠʪʦʨʘ, 
ʪʦ ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʟʜʘʝʪ ʦʩʥʦʚʥʫʶ ʟʘʧʠʩʴ ʜʝʙʠʪʦʨʘ ʠ ʧʨʠʩʚʘʠʚʘʝʪ ʝʝ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʫ ʚ ʨʦʣʠ 
çʘʨʝʥʜʘʪʦʨʘ ʩʦ ʩʯʝʪʦʤ ʜʝʙʠʪʦʨʘè. ɼʘʥʥʳʡ ʜʝʙʠʪʦʨ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚ ʧʝʨʠʦʜʠʯʝʩʢʠʭ ʧʨʦʚʦʜʢʘʭ 
ʧʦ ʜʘʥʥʦʤʫ ʜʦʛʦʚʦʨʫ. 
ʉʫʱʝʩʪʚʫʶʪ ʩʣʝʜʫʶʱʠʝ ʨʘʟʥʦʚʠʜʥʦʩʪʠ ʜʦʛʦʚʦʨʦʚ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ:

ɼʦʛʦʚʦʨʳ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʩʦ ʩʪʦʨʦʥʥʠʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ. ɺ ʜʦʛʦʚʦʨʘʭ ʩʦ ʩʪʦʨʦʥʥʠʤʠ 
ʦʨʛʘʥʠʟʘʮʠʷʤʠ ʦʜʠʥ ʠʟ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ ʜʦʣʞʝʥ ʙʳʪʴ ʧʨʠʩʚʦʝʥ ʚ ʪʘʢʦʡ ʨʦʣʠ, ʢʦʪʦʨʦʡ ʤʦʞʥʦ 
ʧʨʠʩʚʦʠʪʴ ʠʣʠ ʦʩʥʦʚʥʫʶ ʟʘʧʠʩʴ ʢʨʝʜʠʪʦʨʘ, ʠʣʠ ʦʩʥʦʚʥʫʶ ʟʘʧʠʩʴ ʜʝʙʠʪʦʨʘ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʨʦʣʠ 
ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ. 
ɼʦʛʦʚʦʨʳ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʩ ʚʥʫʪʨʝʥʥʠʤʠ ʦʪʜʝʣʘʤʠ ʚ ʢʦʤʧʘʥʠʠ.

ª

ª



ɼʦʛʦʚʦʨʳ ʩ ʚʥʫʪʨʝʥʥʠʤʠ ʦʪʜʝʣʘʤʠ ʚ ʢʦʤʧʘʥʠʠ ʪʘʢʞʝ ʦʯʝʥʴ ʯʘʩʪʦ ʥʘʟʳʚʘʶʪʩʷ ʜʦʛʦʚʦʨʘʤʠ çʚʥʫʪʨʝʥʥʝʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷè ʠʣʠ çʩʦʙʩʪʚʝʥʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷè ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ʇʨʠʤʝʨʘʤʠ ʪʘʢʠʭ ʜʦʛʦʚʦʨʦʚ 
ʤʦʞʝʪ ʙʳʪʴ çʩʜʘʯʘ ʚ ʘʨʝʥʜʫè ʦʬʠʩʥʦʡ ʧʣʦʱʘʜʠ ʩʦʙʩʪʚʝʥʥʦʤʫ ʦʪʜʝʣʫ ʧʨʦʜʘʞ ʠʣʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 
ʩʦʙʩʪʚʝʥʥʳʭ ʧʘʨʢʦʚʦʯʥʳʭ ʤʝʩʪ ʨʷʜʦʤ ʩ ʦʬʠʩʥʳʤ ʟʜʘʥʠʝʤ ʩʦʪʨʫʜʥʠʢʘʤʠ ʢʦʤʧʘʥʠʠ. 
ɺʥʫʪʨʝʥʥʠʝ ʜʦʛʦʚʦʨʳ ʘʨʝʥʜʳ ʩʦʟʜʘʶʪʩʷ ʝʱʝ ʠ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʫʢʘʟʘʪʴ, ʯʪʦ ʦʙʲʝʢʪ ʥʝʜʚʠʞʠʤʦʩʪʠ ʷʚʣʷ-
ʝʪʩʷ çʟʘʥʷʪʳʤè ʜʣʷ ʚʥʫʪʨʝʥʥʠʭ ʮʝʣʝʡ (ʢʨʠʪʝʨʠʡ ʟʘʥʷʪʦʩʪʠ ʦʧʨʝʜʝʣʷʝʪ, ʯʪʦ ʪʘʢʦʡ ʦʙʲʝʢʪ ʥʝʜʚʠʞʠʤʦʩʪʠ 
ʥʝʣʴʟʷ ʚ ʪʦʪ ʞʝ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ ʩʜʘʪʴ ʚ ʘʨʝʥʜʫ ʩʪʦʨʦʥʥʠʤ ʢʦʤʧʘʥʠʷʤ ʠʣʠ ʜʨʫʛʠʤ ʚʥʫʪʨʝʥʥʠʤ ʦʪʜʝʣʘʤ 
ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ).
ɺʦ ʚʥʫʪʨʝʥʥʝʤ ʜʦʛʦʚʦʨʝ ʘʨʝʥʜʳ ʪʨʝʙʫʝʪʩʷ ʫʢʘʟʘʪʴ ʥʝ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ ʢʘʢ ʩʪʦʨʦʥʥʶʶ ʦʨʛʘʥʠʟʘʮʠʶ, 
ʘ  ʩʦʙʩʪʚʝʥʥʳʡ ʦʪʜʝʣ, ʢʦʪʦʨʦʤʫ ʜʘʥʥʳʡ ʦʙʲʝʢʪ ʘʨʝʥʜʳ ʦʪʜʘʝʪʩʷ ʚ ʠʩʧʦʣʴʟʦʚʘʥʠʝ. ʆʙʲʝʢʪʘʤʠ ʚ ʨʝʰʝʥʠʠ 
SAP, ʩ ʢʦʪʦʨʳʤʠ çʟʘʢʣʶʯʘʝʪʩʷè ʜʦʛʦʚʦʨ ʚʥʫʪʨʝʥʥʝʡ ʘʨʝʥʜʳ, ʤʦʛʫʪ ʙʳʪʴ:

ʄʝʩʪʦ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʟʘʪʨʘʪ (ʄɺɿ);
ɺʥʫʪʨʝʥʥʠʡ ʟʘʢʘʟ;
ʕʣʝʤʝʥʪ ʩʪʨʫʢʪʫʨʥʦʛʦ ʧʣʘʥʘ ʧʨʦʝʢʪʘ (ʉʇʇ-ʵʣʝʤʝʥʪ).

ÐĐĎĄĎċĆĈĒąċĜčĎđĒĜ ĄĎăĎĂĎĐĎĂ, ďĐĀĂĈċĀ ďĐĎĄċąčĈÿ Ĉ ĐĀđĒĎĐĆąčĈÿ ĄĎăĎĂĎĐĎĂ Ă ēďĐĀĂċąčĈĈ 
čąĄĂĈĆĈČĎđĒĜĞ
ɼʦʛʦʚʦʨʳ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʤʦʞʥʦ ʨʘʟʜʝʣʠʪʴ ʥʘ ʜʚʝ ʛʨʫʧʧʳ:

ɹʝʩʩʨʦʯʥʳʝ ʜʦʛʦʚʦʨʳ ï ʜʦʛʦʚʦʨʳ ʩ ʥʝʦʛʨʘʥʠʯʝʥʥʦʡ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴʶ, ʢʦʪʦʨʳʝ, ʪʝʤ ʥʝ ʤʝʥʝʝ, 
ʤʦʞʥʦ ʧʨʝʨʚʘʪʴ ʧʦ ʩʦʛʣʘʩʦʚʘʥʠʶ ʫʯʘʩʪʥʠʢʦʚ ʜʦʛʦʚʦʨʘ. ɺ ʙʝʩʩʨʦʯʥʦʤ ʜʦʛʦʚʦʨʝ ʫʢʘʟʳʚʘʝʪʩʷ ʜʘʪʘ 
ʥʘʯʘʣʘ ʜʦʛʦʚʦʨʘ ʠ ʥʝ ʫʢʘʟʳʚʘʝʪʩʷ ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʦʛʦʚʦʨʘ. 
ʉʨʦʯʥʳʝ ʜʦʛʦʚʦʨʳ ï ʜʦʛʦʚʦʨʳ ʩ ʦʛʨʘʥʠʯʝʥʥʦʡ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴʶ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʧʨʦʜʣʠʪʴ 
ʠʣʠ ʧʨʝʨʚʘʪʴ ʧʦ ʩʦʛʣʘʩʦʚʘʥʠʶ ʫʯʘʩʪʥʠʢʦʚ ʜʦʛʦʚʦʨʘ. ɺ ʩʨʦʯʥʦʤ ʜʦʛʦʚʦʨʝ ʫʢʘʟʳʚʘʝʪʩʷ ʜʘʪʘ ʥʘʯʘʣʘ 
ʠ ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʦʛʦʚʦʨʘ. ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʦʛʦʚʦʨʘ ʤʦʞʝʪ ʙʳʪʴ ʧʨʦʜʣʝʥʘ, ʝʩʣʠ ʚ ʜʦʛʦʚʦʨʝ ʫʢʘʟʘʥʳ 
ʧʨʘʚʠʣʘ ʧʨʦʣʦʥʛʘʮʠʠ ʠʣʠ ʧʨʦʜʣʝʥʠʷ ʜʦʛʦʚʦʨʘ.

ɽʩʣʠ ʚ ʜʦʛʦʚʦʨʝ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʫʢʘʟʘʪʴ ʪʦʣʴʢʦ ʜʘʪʫ ʥʘʯʘʣʘ ʜʦʛʦʚʦʨʘ, ʪʦ ʜʦʛʦʚʦʨ 
ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʪʘʥʦʚʠʪʩʷ ʜʦʛʦʚʦʨʦʤ ʙʝʩʩʨʦʯʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ɽʩʣʠ 
ʚ ʜʦʛʦʚʦʨʝ ʫʢʘʟʘʪʴ ʜʘʪʳ ʥʘʯʘʣʘ ʠ ʦʢʦʥʯʘʥʠʷ ʜʦʛʦʚʦʨʘ, ʪʦ ʜʦʛʦʚʦʨ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʯʠʪʘʝʪʩʷ ʩʨʦʯʥʳʤ 
ʚ ʩʠʩʪʝʤʝ.
ɼʣʷ ʩʨʦʯʥʳʭ ʜʦʛʦʚʦʨʦʚ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʤʦʞʥʦ ʫʢʘʟʘʪʴ:

ʧʨʘʚʠʣʘ ʧʨʦʣʦʥʛʘʮʠʠ,
ʧʨʘʚʠʣʘ ʨʘʩʪʦʨʞʝʥʠʷ.

ɼʣʷ ʙʝʩʩʨʦʯʥʳʭ ʜʦʛʦʚʦʨʦʚ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʤʦʞʥʦ ʫʢʘʟʘʪʴ ʪʦʣʴʢʦ ʧʨʘʚʠʣʘ ʨʘʩʪʦʨʞʝʥʠʷ.
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ÔđċĎĂĈÿ ĄĎăĎĂĎĐĎĂ Ă ēďĐĀĂċąčĈĈ čąĄĂĈĆĈČĎđĒĜĞ
ʋʩʣʦʚʠʷ, ʥʘ ʢʦʪʦʨʳʭ ʟʘʢʣʶʯʘʝʪʩʷ ʜʦʛʦʚʦʨ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ, ʷʚʣʷʶʪʩʷ ʦʙʷʟʘʪʝʣʴʥʦʡ 
ʩʦʩʪʘʚʣʷʶʱʝʡ ʣʶʙʦʛʦ ʜʦʛʦʚʦʨʘ. ʇʨʠʤʝʨʘʤʠ ʫʩʣʦʚʠʡ ʤʦʛʫʪ ʙʳʪʴ ʬʠʢʩʠʨʦʚʘʥʥʘʷ ʘʨʝʥʜʥʘʷ ʧʣʘʪʘ 
ʚ ʜʦʛʦʚʦʨʝ ʥʘ ʚʟʷʪʠʝ ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠʣʠ ʘʨʝʥʜʥʘʷ ʧʣʘʪʘ, ʟʘʚʠʩʷʱʘʷ ʦʪ ʢʚʘʜʨʘʪʥʦʛʦ 
ʤʝʪʨʘ ʩʜʘʚʘʝʤʦʡ ʚ ʘʨʝʥʜʫ ʧʣʦʱʘʜʠ ʚ ʜʦʛʦʚʦʨʝ ʩʜʘʯʠ ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ʋʩʣʦʚʠʷ ʜʦʛʦʚʦʨʦʚ 
ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ, ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʦʛʫʪ ʧʨʠʚʦʜʠʪʴ ʢ ʚʳʨʫʯʢʝ ʠʣʠ ʟʘʪʨʘʪʘʤ ʧʦ ʜʦʛʦʚʦʨʫ, 
ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʚʠʜʘ ʜʦʛʦʚʦʨʘ. ʊʘʢʞʝ ʫʩʣʦʚʠʷ ʜʦʛʦʚʦʨʦʚ ʤʦʛʫʪ ʙʳʪʴ ʘʚʘʥʩʦʚʳʝ ʧʣʘʪʝʞʠ ʚ ʩʯʝʪ ʙʫʜʫʱʠʭ 
ʟʘʪʨʘʪ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʦʪʦʨʳʝ, ʥʘʧʨʠʤʝʨ, ʩʜʘʶʪʩʷ ʚ ʘʨʝʥʜʫ. ʊʘʢʠʝ ʫʩʣʦʚʠʷ ʥʝ 
ʧʨʠʚʦʜʷʪ ʢ ʬʘʢʪʠʯʝʩʢʦʡ ʚʳʨʫʯʢʝ ʠ ʦʪʨʘʞʘʶʪʩʷ ʚ ʩʠʩʪʝʤʝ ʢʘʢ ʘʚʘʥʩʦʚʳʝ ʧʣʘʪʝʞʠ ʚ ʩʯʝʪ ʙʫʜʫʱʠʭ ʟʘʪʨʘʪ 
ʥʘ ʩʦʜʝʨʞʘʥʠʝ ʠ ʨʝʤʦʥʪʳ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. 
ʋʩʣʦʚʠʷ ʚ ʜʦʛʦʚʦʨʝ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʠ ʦʙʲʝʢʪʘʤʠ ʘʨʝʥʜʳ ʤʦʛʫʪ ʦʧʨʝʜʝʣʷʪʴʩʷ ʩʘʤʳʤʠ 
ʨʘʟʥʦʦʙʨʘʟʥʳʤʠ ʩʧʦʩʦʙʘʤʠ. ʅʘʧʨʠʤʝʨ, ʫʩʣʦʚʠʷ ʜʦʛʦʚʦʨʘ ʤʦʛʫʪ ʦʧʨʝʜʝʣʷʪʴʩʷ ʢʘʢ ʬʠʢʩʠʨʦʚʘʥʥʘʷ 
ʩʫʤʤʘ ʚ ʦʧʨʝʜʝʣʝʥʥʳʡ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ, ʥʘʧʨʠʤʝʨ, $2000 ʚ ʤʝʩʷʮ. ʋʩʣʦʚʠʷ ʚ ʜʦʛʦʚʦʨʝ ʠʣʠ ʚ ʦʙʲʝʢʪʝ 
ʘʨʝʥʜʳ ʤʦʛʫʪ ʦʧʨʝʜʝʣʷʪʴʩʷ ʠʩʭʦʜʷ ʠʟ ʝʜʠʥʠʮ ʠʟʤʝʨʝʥʠʷ ʚ ʦʙʲʝʢʪʝ ʘʨʝʥʜʳ ʠʣʠ ʚ ʜʦʛʦʚʦʨʝ, ʥʘʧʨʠʤʝʨ, 
$1500 ʟʘ ʢʚʘʜʨʘʪʥʳʡ ʤʝʪʨ ʦʬʠʩʥʦʡ ʧʣʦʱʘʜʠ ʚ ʛʦʜ. ɼʨʫʛʠʤ ʧʨʠʤʝʨʦʤ ʦʧʨʝʜʝʣʝʥʠʷ ʫʩʣʦʚʠʡ ʚ ʜʦʛʦʚʦʨʘʭ 
ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʤʦʞʝʪ ʙʳʪʴ ʩʩʳʣʢʘ ʥʘ ʫʩʣʦʚʠʷ ʜʨʫʛʦʛʦ ʜʦʛʦʚʦʨʘ. ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʦʙʲʝʢʪ 
ʥʝʜʚʠʞʠʤʦʩʪʠ ʦʜʥʦʚʨʝʤʝʥʥʦ ʚʟʷʪ ʚ ʘʨʝʥʜʫ (ʜʦʛʦʚʦʨ ʚʟʷʪʠʷ ʚ ʘʨʝʥʜʫ) ʠ ʩʜʘʥ ʚ ʘʨʝʥʜʫ ʜʨʫʛʦʡ ʢʦʤʧʘʥʠʠ 
(ʜʦʛʦʚʦʨ ʩʜʘʯʠ ʚ ʘʨʝʥʜʫ), ʪʦ ʫʩʣʦʚʠʷ ʜʦʛʦʚʦʨʘ ʩʜʘʯʠ ʚ ʘʨʝʥʜʫ ʤʦʛʫʪ ʩʩʳʣʘʪʴʩʷ ʥʘ ʫʩʣʦʚʠʷ ʜʦʛʦʚʦʨʘ ʚʟʷʪʠʷ 
ʚ ʘʨʝʥʜʫ ʵʪʦʛʦ ʦʙʲʝʢʪʘ ʥʝʜʚʠʞʠʤʦʩʪʠ. 

ÑĈđēčĎĊ 5. ʇʨʠʤʝʨ ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʘ ʘʨʝʥʜʳ.



ÉćČąčąčĈą ēđċĎĂĈĉ ĄĎăĎĂĎĐĎĂ Ă ēďĐĀĂċąčĈĈ čąĄĂĈĆĈČĎđĒĜĞ Ĉ ĎāĚąĊĒĀČĈ ĀĐąčĄě
ɿʘʯʘʩʪʫʶ ʪʨʝʙʫʝʪʩʷ ʠʟʤʝʥʷʪʴ ʫʩʣʦʚʠʷ ʜʦʛʦʚʦʨʦʚ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʠʣʠ ʦʙʲʝʢʪʘʤʠ ʘʨʝʥʜʳ. 
ʀʟʤʝʥʝʥʠʝ ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʦʚ ʤʦʞʝʪ ʟʘʚʠʩʝʪʴ ʦʪ ʘʨʝʥʜʦʜʘʪʝʣʷ (ʥʘʧʨʠʤʝʨ, ʠʟʤʝʥʝʥʠʝ ʘʨʝʥʜʦʜʘʪʝʣʝʤ 
ʘʨʝʥʜʳ ʟʘ ʢʚʘʜʨʘʪʥʳʡ ʤʝʪʨ ʧʣʦʱʘʜʠ ʩʜʘʚʘʝʤʳʭ ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ) ʠʣʠ ʦʪ ʘʨʝʥʜʘʪʦʨʘ. 
ʇʨʠ ʠʟʤʝʥʝʥʠʠ ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʘ ʪʨʝʙʫʝʪʩʷ, ʯʪʦʙʳ ʩʠʩʪʝʤʘ ʧʦʤʥʠʣʘ ʠ ʧʦʢʘʟʳʚʘʣʘ ʠʩʪʦʨʠʶ ʠʟʤʝʥʝʥʠʡ 
ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʦʚ ʠ ʦʙʲʝʢʪʦʚ ʘʨʝʥʜʳ. ʅʘʧʨʠʤʝʨ, ʜʦ 15.07.2006 ʛʦʜʘ ʩʫʤʤʘ ʫʩʣʦʚʠʷ ʙʳʣʘ $200 ʚ ʤʝʩʷʮ, 
ʧʦʩʣʝ 15.07.2006 ʛʦʜʘ ʩʫʤʤʘ ʫʩʣʦʚʠʷ ʠʟʤʝʥʠʣʘʩʴ ʜʦ $250 ʚ ʤʝʩʷʮ.
ʀʟʤʝʥʝʥʠʝ ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʦʚ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʤʦʞʥʦ ʨʘʟʜʝʣʠʪʴ ʥʘ ʜʚʝ ʦʩʥʦʚʥʳʝ 
ʢʘʪʝʛʦʨʠʠ:

ʉʚʦʙʦʜʥʦʝ ʠʟʤʝʥʝʥʠʝ ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʦʚ, ʢʦʛʜʘ ʩʪʦʨʦʥʳ, ʫʯʘʩʪʚʫʶʱʠʝ ʚ ʜʦʛʦʚʦʨʝ, ʠʟʤʝʥʷʶʪ ʫʩʣʦʚʠʷ 
ʜʦʛʦʚʦʨʘ ʠʣʠ ʥʘ ʦʧʨʝʜʝʣʝʥʥʫʶ ʩʫʤʤʫ, ʠʣʠ ʥʘ ʩʦʛʣʘʩʦʚʘʥʥʳʡ ʩʪʦʨʦʥʘʤʠ ʧʨʦʮʝʥʪ.
ʀʟʤʝʥʝʥʠʝ ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʘ, ʙʘʟʠʨʫʶʱʝʝʩʷ ʥʘ ʦʧʨʝʜʝʣʝʥʥʦʤ ʠʥʜʝʢʩʝ. ʇʨʠʤʝʨʘʤʠ ʪʘʢʠʭ ʠʟʤʝʥʝʥʠʡ 
ʤʦʛʫʪ ʙʳʪʴ ʠʟʤʝʥʝʥʠʷ ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʘ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʠʥʜʝʢʩʘ ʠʥʬʣʷʮʠʠ. 

ʀʟʤʝʥʝʥʠʝ ʫʩʣʦʚʠʡ ʤʦʞʝʪ ʚʳʧʦʣʥʷʪʴʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʪʦ ʝʩʪʴ ʙʝʟ ʫʪʚʝʨʞʜʝʥʠʷ ʠʟʤʝʥʝʥʠʷ ʚʩʝʤʠ 
ʩʪʦʨʦʥʘʤʠ ʜʦʛʦʚʦʨʘ. ʀʟʤʝʥʝʥʠʷ ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʘ ʪʘʢʞʝ ʤʦʛʫʪ ʚʳʧʦʣʥʷʪʴʩʷ ʪʦʣʴʢʦ ʪʦʛʜʘ, ʢʦʛʜʘ ʦʥʠ 
ʧʦʜʪʚʝʨʞʜʝʥʳ ʚʩʝʤʠ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘʤʠ, ʫʯʘʩʪʚʫʶʱʠʤʠ ʚ ʜʦʛʦʚʦʨʝ. 
ʇʦʩʣʝ ʚʳʧʦʣʥʝʥʠʷ ʧʨʦʮʝʜʫʨʳ ʧʦ ʠʟʤʝʥʝʥʠʶ ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʘ, ʚ ʜʦʛʦʚʦʨʝ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʥʝʜʚʠʞʠʤʦʩ-
ʪʴʶ ʤʦʞʥʦ ʧʨʦʩʤʘʪʨʠʚʘʪʴ çʩʪʘʨʦʝè ʫʩʣʦʚʠʝ (ʜʦ ʜʘʪʳ ʠʟʤʝʥʝʥʠʷ ʫʩʣʦʚʠʷ) ʠ çʥʦʚʦʝè ʫʩʣʦʚʠʝ (ʧʦʩʣʝ ʜʘʪʳ 
ʠʟʤʝʥʝʥʠʷ ʫʩʣʦʚʠʷ ʜʦʛʦʚʦʨʘ).

ÔđċĎĂĈÿ ĄĎăĎĂĎĐĀ, ćĀĂĈđÿęĈą ĎĒ ĐąćēċĜĒĀĒĎĂ ĀĐąčĄĀĒĎĐĀ
ɺ ʥʝʢʦʪʦʨʳʭ ʩʣʫʯʘʷʭ ʫʩʣʦʚʠʷ ʜʦʛʦʚʦʨʘ ʥʘ ʩʜʘʯʫ ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʤʦʛʫʪ ʟʘʚʠʩʝʪʴ 
ʦʪ ʨʝʟʫʣʴʪʘʪʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʨʝʥʜʘʪʦʨʘ. ʅʘʧʨʠʤʝʨ, ʚ ʪʦʨʛʦʚʦʤ ʮʝʥʪʨʝ ʩʜʘʝʪʩʷ ʧʣʦʱʘʜʴ ʜʣʷ ʙʫʪʠʢʘ, 
ʧʨʦʜʘʶʱʝʛʦ ʧʘʨʬʶʤʝʨʥʳʝ ʠʟʜʝʣʠʷ. ɸʨʝʥʜʦʜʘʪʝʣʴ ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʪʘʢʠʝ ʧʨʘʚʠʣʘ, ʯʪʦ ʘʨʝʥʜʥʘʷ ʧʣʘʪʘ ʟʘ 
ʪʦʨʛʦʚʫʶ ʧʣʦʱʘʜʴ ʟʘʚʠʩʠʪ ʦʪ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʦʜʘʞ ʘʨʝʥʜʘʪʦʨʘ. ɸʨʝʥʜʘʪʦʨ ʜʦʣʞʝʥ ʦʪʯʠʪʳʚʘʪʴʩʷ ʧʝʨʝʜ 
ʘʨʝʥʜʦʜʘʪʝʣʝʤ ʢʘʞʜʳʝ ʪʨʠ ʤʝʩʷʮʘ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʧʨʦʜʘʞ. ʅʝʟʘʚʠʩʠʤʦ ʦʪ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʦʜʘʞ ʢʘʞʜʳʡ 
ʤʝʩʷʮ ʚʟʠʤʘʝʪʩʷ ʤʠʥʠʤʘʣʴʥʘʷ ʘʨʝʥʜʥʘʷ ʧʣʘʪʘ ʚ ʨʘʟʤʝʨʝ $2000 ʟʘ ʧʣʦʱʘʜʴ ʙʫʪʠʢʘ. 
ʋʩʣʦʚʠʷ ʜʦʛʦʚʦʨʘ ʘʨʝʥʜʳ, ʟʘʚʠʩʷʱʠʝ ʦʪ ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʨʝʥʜʘʪʦʨʘ, ʤʦʛʫʪ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ 
ʦʪ ʜʦʩʪʠʛʥʫʪʦʛʦ ʨʝʟʫʣʴʪʘʪʘ. ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʫʨʦʚʝʥʴ ʧʨʦʜʘʞ ʘʨʝʥʜʘʪʦʨʘ ʥʝ ʧʨʝʚʳʰʘʝʪ $100 000 ʚ ʤʝʩʷʮ, ʪʦ 
ʩ ʫʨʦʚʥʷ ʧʨʦʜʘʞ ʙʝʨʝʪʩʷ ʘʨʝʥʜʥʘʷ ʧʣʘʪʘ ʚ ʨʘʟʤʝʨʝ 2% ʦʪ ʫʨʦʚʥʷ ʧʨʦʜʘʞ. ɽʩʣʠ ʫʨʦʚʝʥʴ ʧʨʦʜʘʞ ʘʨʝʥʜʘʪʦʨʘ 
ʧʨʝʚʳʰʘʝʪ $100 000 ʚ ʤʝʩʷʮ, ʩ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʩʫʤʤʳ ʧʨʦʜʘʞ ʙʝʨʝʪʩʷ ʘʨʝʥʜʘ ʚ ʨʘʟʤʝʨʝ 1% ʚ ʤʝʩʷʮ.
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ÐąĐĈĎĄĈėąđĊĈą ďĐĎĂĎĄĊĈ ďĎ ĄĎăĎĂĎĐĀČ Ă ēďĐĀĂċąčĈĈ čąĄĂĈĆĈČĎđĒĜĞ Ĉ ďĎ ³ďēđĒēĞęĈČ» ĎāĚąĊĒĀČ 
čąĄĂĈĆĈČĎđĒĈ
ʋʩʣʦʚʠʷ ʜʦʛʦʚʦʨʦʚ ʠ ʦʙʲʝʢʪʦʚ ʘʨʝʥʜʳ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʧʨʠʚʦʜʷʪ ʢ ʧʝʨʠʦʜʠʯʝʩʢʠʤ 
ʧʨʦʚʦʜʢʘʤ ʧʦ ʜʦʛʦʚʦʨʘʤ ʠ ʦʙʲʝʢʪʘʤ ʘʨʝʥʜʳ. ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʦʚ, ʚ ʙʫʭʛʘʣʪʝʨʩʢʦʤ 
ʫʯʝʪʝ ʠ ʫʧʨʘʚʣʝʥʯʝʩʢʦʤ ʫʯʝʪʝ ʤʦʛʫʪ ʚʦʟʥʠʢʥʫʪʴ ʩʣʝʜʫʶʱʠʝ ʧʨʦʚʦʜʢʠ ʧʦ ʜʦʛʦʚʦʨʘʤ ʚ ʫʧʨʘʚʣʝʥʠʠ 
ʥʝʜʚʠʞʠʤʦʩʪʴʶ:

ʇʨʦʚʦʜʢʠ ʚʳʨʫʯʢʠ, ʥʘʧʨʠʤʝʨ, ʧʦ ʜʦʛʦʚʦʨʘʤ ʩʜʘʯʠ ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ.
ʇʨʦʚʦʜʢʠ ʟʘʪʨʘʪ, ʥʘʧʨʠʤʝʨ, ʧʨʠ ʚʟʷʪʠʠ ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ.
ɸʚʘʥʩʦʚʳʝ ʧʣʘʪʝʞʠ, ʥʘʧʨʠʤʝʨ, ʘʚʘʥʩʦʚʳʝ ʧʣʘʪʝʞʠ ʚ ʩʯʝʪ ʙʫʜʫʱʠʭ ʩʝʨʚʠʩʥʳʭ ʟʘʪʨʘʪ ʠ ʟʘʪʨʘʪ 
ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ.

ʊʘʢʞʝ ʚ ʜʦʛʦʚʦʨʘʭ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʫʢʘʟʳʚʘʝʪʩʷ ʧʝʨʠʦʜʠʯʥʦʩʪʴ ʚʳʧʦʣʥʝʥʠʷ ʧʨʦʚʦʜʦʢ. 
ʅʘʧʨʠʤʝʨ, ʧʨʦʚʦʜʢʠ ʧʦ ʜʦʛʦʚʦʨʘʤ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʤʦʛʫʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʚ ʦʜʠʥ ʠ ʪʦʪ 
ʞʝ ʜʝʥʴ ʢʘʞʜʦʛʦ ʤʝʩʷʮʘ. ʊʘʢʞʝ ʚʦʟʤʦʞʝʥ ʚʘʨʠʘʥʪ, ʢʦʛʜʘ ʧʝʨʠʦʜʠʯʥʦʩʪʴ ʧʨʦʚʦʜʦʢ ʚ ʜʦʛʦʚʦʨʘʭ ʷʚʣʷʝʪʩʷ 
ʥʝʩʪʘʥʜʘʨʪʥʦʡ, ʪ.ʝ. ʧʨʦʚʦʜʢʠ ʦʩʫʱʝʩʪʚʣʷʶʪʩʷ ʚ ʨʘʟʥʳʝ ʯʠʩʣʘ ʤʝʩʷʮʘ. ʅʘʧʨʠʤʝʨ, ʧʝʨʚʘʷ ʧʨʦʚʦʜʢʘ 
ʧʦ ʜʦʛʦʚʦʨʫ ʤʦʞʝʪ ʧʨʠʭʦʜʠʪʴʩʷ ʥʘ 15 ʤʘʷ 2006 ʛʦʜʘ, ʚʪʦʨʘʷ ʧʨʦʚʦʜʢʘ ï ʥʘ 17 ʠʶʥʷ 2006 ʛʦʜʘ, ʘ ʪʨʝʪʴʷ 
ʧʨʦʚʦʜʢʘ ï ʥʘ 5 ʩʝʥʪʷʙʨʷ 2006 ʛʦʜʘ. 
ʉʫʱʝʩʪʚʫʝʪ ʤʝʭʘʥʠʟʤ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʦʧʨʝʜʝʣʝʥʠʷ ʩʯʝʪʦʚ, ʧʦ ʢʦʪʦʨʳʤ ʙʫʜʫʪ ʚʳʧʦʣʥʷʪʴʩʷ ʧʨʦʚʦʜʢʠ 
ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʚʠʜʘ ʫʩʣʦʚʠʷ ʚ ʜʦʛʦʚʦʨʝ. ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʚʠʜ ʜʦʛʦʚʦʨʘ ʷʚʣʷʝʪʩʷ ʜʦʛʦʚʦʨʦʤ ʥʘ ʩʜʘʯʫ 
ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʠ ʫʩʣʦʚʠʝʤ ʷʚʣʷʝʪʩʷ ʘʨʝʥʜʥʘʷ ʧʣʘʪʘ ʧʦ ʩʜʘʯʝ ʦʙʲʝʢʪʦʚ ʚ ʘʨʝʥʜʫ, 
ʪʦ ʩʠʩʪʝʤʘ ʦʧʨʝʜʝʣʷʝʪ ʩʯʝʪ ʚʳʨʫʯʢʠ ʦʪ ʘʨʝʥʜʳ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʠ ʥʘʯʠʩʣʝʥʠʠ ʚʳʨʫʯʢʠ ʦʪ ʘʨʝʥʜʳ 
ʧʦ ʜʦʛʦʚʦʨʫ. ɽʩʣʠ ʜʦʛʦʚʦʨ ʷʚʣʷʝʪʩʷ ʜʦʛʦʚʦʨʦʤ ʚʟʷʪʠʷ ʚ ʘʨʝʥʜʫ ʠ ʫʩʣʦʚʠʝ ʜʦʛʦʚʦʨʘ ï ʵʪʦ ʘʨʝʥʜʥʘʷ 
ʧʣʘʪʘ ʧʦ ʚʟʷʪʠʶ ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʪʦ ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʦʧʨʝʜʝʣʷʝʪ ʩʯʝʪ ʟʘʪʨʘʪ 
ʜʣʷ ʧʨʦʚʦʜʦʢ ʧʦ ʥʘʯʠʩʣʝʥʠʶ ʘʨʝʥʜʳ ʧʦ ʚʟʷʪʳʤ ʚ ʘʨʝʥʜʫ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ. 

ª
ª
ª



ÒÂор и распределение затрат на оÂслуживание по оÂÛектам 
недвижимости

ɿʘʪʨʘʪʳ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʩʝʨʚʠʩʥʳʝ ʟʘʪʨʘʪʳ ʯʘʩʪʦ ʩʦʩʪʘʚʣʷʶʪ ʙʦʣʴʰʫʶ ʯʘʩʪʴ 
ʟʘʪʨʘʪ ʢʦʤʧʘʥʠʠ, ʦʩʦʙʝʥʥʦ ʝʩʣʠ ʢʦʤʧʘʥʠʷ ʚʣʘʜʝʝʪ ʙʦʣʴʰʠʤ ʥʘʙʦʨʦʤ ʨʘʟʣʠʯʥʳʭ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩ-
ʪʠ. ʕʬʬʝʢʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʟʘʪʨʘʪʘʤʠ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʩʦʩʪʘʚʣʷʝʪ ʚʘʞʥʫʶ 
ʯʘʩʪʴ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʢʦʤʧʘʥʠʠ, ʦʩʦʙʝʥʥʦ ʵʪʦ ʦʪʥʦʩʠʪʩʷ ʢ ʫʧʨʘʚʣʝʥʠʶ ʩʦʙʩʪʚʝʥʥʳʤʠ 
ʦʙʲʝʢʪʘʤʠ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʦʙʲʝʢʪʘʤʠ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʥʘʭʦʜʷʱʠʤʠʩʷ ʚ ʜʦʚʝʨʠʪʝʣʴʥʦʤ ʫʧʨʘʚʣʝʥʠʠ (ʝʩʣʠ 
ʪʘʢʘʷ ʧʨʘʢʪʠʢʘ ʩʫʱʝʩʪʚʫʝʪ).
ʇʨʘʚʠʣʴʥʳʡ ʫʯʝʪ ʠ ʢʦʥʪʨʦʣʴ ʟʘʪʨʘʪ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʩʝʨʚʠʩʥʳʭ ʟʘʪʨʘʪ 
ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ ʚʘʞʝʥ ʝʱʝ ʠ ʪʝʤ, ʯʪʦ ʥʝ ʚʩʝ ʟʘʪʨʘʪʳ ʤʦʞʥʦ ʥʝʩʪʠ ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ 
ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ. ʏʘʩʪʴ ʟʘʪʨʘʪ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʥʝʩʝʥʘ ʥʘ ʩʪʦʨʦʥʥʠʭ ʘʨʝʥʜʘʪʦʨʦʚ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 
ʘʨʝʥʜʦʚʘʪʴ ʯʘʩʪʴ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʜʚʠʞʠʤʦʛʦ ʠʤʫʱʝʩʪʚʘ ʢʦʤʧʘʥʠʠ, ʢʦʥʝʯʥʦ, ʝʩʣʠ ʚ ʜʦʛʦʚʦʨʘʭ 
ʩ ʘʨʝʥʜʘʪʦʨʘʤʠ ʦʛʦʚʦʨʝʥʦ, ʯʪʦ ʘʨʝʥʜʘʪʦʨʳ ʦʧʣʘʯʠʚʘʶʪ ʯʘʩʪʴ ʠʣʠ ʚʩʝ ʟʘʪʨʘʪʳ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ 
ʥʝʜʚʠʞʠʤʦʩʪʠ.
ɺ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʩʫʱʝʩʪʚʫʶʪ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ, ʢʦʪʦʨʳʝ ʧʦʟʚʦʣʷʶʪ 
ʵʬʬʝʢʪʠʚʥʦ ʫʯʠʪʳʚʘʪʴ ʩʝʨʚʠʩʥʳʝ ʟʘʪʨʘʪʳ ʠ ʟʘʪʨʘʪʳ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, 
ʨʘʩʧʨʝʜʝʣʷʪʴ ʟʘʪʨʘʪʳ ʧʦ ʙʦʣʝʝ ʤʝʣʢʠʤ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʧʝʨʝʨʘʩʧʨʝʜʝʣʷʪʴ ʚʩʝ ʠʣʠ ʯʘʩʪʴ 
ʩʝʨʚʠʩʥʳʭ ʟʘʪʨʘʪ ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ ʥʘ ʩʪʦʨʦʥʥʠʭ ʘʨʝʥʜʘʪʦʨʦʚ (ʝʩʣʠ ʪʘʢʘʷ ʧʨʘʢʪʠʢʘ 
ʩʫʱʝʩʪʚʫʝʪ). ʕʪʦʪ ʢʦʤʧʦʥʝʥʪ ʥʘʟʳʚʘʝʪʩʷ çʉʙʦʨ ʠ ʨʘʩʯʝʪ ʟʘʪʨʘʪ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʧʦ ʦʙʲʝʢʪʘʤ 
ʥʝʜʚʠʞʠʤʦʩʪʠè (Service Change Settlement).
ʈʘʟʣʠʯʥʳʝ ʢʘʪʝʛʦʨʠʠ ʩʝʨʚʠʩʥʳʭ ʟʘʪʨʘʪ ʠ ʟʘʪʨʘʪ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʪʨʝʙʫʝʪʩʷ ʩʦ-
ʙʠʨʘʪʴ ʥʘ ʦʙʲʝʢʪʘʭ, ʢʦʪʦʨʳʝ ʥʘʟʳʚʘʶʪʩʷ çʝʜʠʥʠʮʘʤʠ ʨʘʩʯʝʪʘè. ɽʜʠʥʠʮʘ ʨʘʩʯʝʪʘ ʭʘʨʘʢʪʝʨʠʟʫʝʪ ʦʧʨʝʜʝ-
ʣʝʥʥʳʡ ʚʠʜ ʠʣʠ ʛʨʫʧʧʫ ʚʠʜʦʚ ʟʘʪʨʘʪ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʚ ʦʧʨʝʜʝʣʝʥʥʦʤ ʢʦʤʧʣʝʢ-
ʩʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ (ʭʦʟʷʡʩʪʚʝʥʥʦʡ ʝʜʠʥʠʮʝ). ɿʘʪʨʘʪʳ, ʩʦʙʨʘʥʥʳʝ ʥʘ ʝʜʠʥʠʮʝ ʨʘʩʯʝʪʘ, ʪʨʝʙʫʝʪʩʷ 
ʨʘʩʧʨʝʜʝʣʠʪʴ ʥʘ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʜʦʛʦʚʦʨʳ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ. ɺ ʥʝʢʦʪʦʨʳʭ ʩʣʫʯʘʷʭ 
ʝʜʠʥʠʮʳ ʨʘʩʯʝʪʘ ʠ ʟʘʪʨʘʪʳ, ʩʦʙʨʘʥʥʳʝ ʥʘ ʝʜʠʥʠʮʘʭ ʨʘʩʯʝʪʘ, ʤʦʛʫʪ ʦʪʥʦʩʠʪʴʩʷ ʢ ʥʝʩʢʦʣʴʢʠʤ ʭʦʟʷʡʩʪʚʝʥ-
ʥʳʤ ʝʜʠʥʠʮʘʤ.
ʉʙʦʨ ʟʘʪʨʘʪ ʥʘ ʝʜʠʥʠʮʘʭ ʨʘʩʯʝʪʘ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʪʦʤʫ, ʯʪʦ ʟʘʪʨʘʪʳ ʥʘ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ ʯʘʱʝ ʚʩʝʛʦ 
ʧʝʨʚʦʥʘʯʘʣʴʥʦ ʩʦʙʠʨʘʶʪʩʷ ʩʦʙʩʪʚʝʥʥʠʢʦʤ ʠʣʠ ʢʦʤʧʘʥʠʝʡ, ʫʧʨʘʚʣʷʶʱʝʡ ʦʙʲʝʢʪʘʤʠ ʥʝʜʚʠʞʠʤʦʩʪʠ, 
ʧʦʩʣʝ ʯʝʛʦ ʟʘʪʨʘʪʳ ʪʨʝʙʫʝʪʩʷ ʨʘʩʧʨʝʜʝʣʠʪʴ ʧʦ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʧʝʨʝʥʝʩʪʠ ʯʘʩʪʴ ʟʘʪʨʘʪ (ʝʩʣʠ 
ʪʨʝʙʫʝʪʩʷ) ʥʘ ʩʪʦʨʦʥʥʠʭ ʘʨʝʥʜʘʪʦʨʦʚ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ʅʘʧʨʠʤʝʨ, ʩʯʝʪ-ʬʘʢʪʫʨʘ ʟʘ ʩʝʨʚʠʩʥʳʝ 
ʟʘʪʨʘʪʳ ʧʦ ʦʯʠʩʪʢʝ ʟʜʘʥʠʡ ʩʦʩʪʘʚʣʷʝʪ $1000 ʚ ʤʝʩʷʮ. ʉʯʝʪ-ʬʘʢʪʫʨʘ ʚʳʩʪʘʚʣʷʝʪʩʷ ʩʪʦʨʦʥʥʝʡ ʢʦʤʧʘʥʠʝʡ 
ʩʦʙʩʪʚʝʥʥʠʢʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ɿʘʪʨʘʪʳ ʧʦ ʦʯʠʩʪʢʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʦʪʥʦʩʷʪʩʷ ʥʘ ʝʜʠʥʠʮʫ 
ʨʘʩʯʝʪʘ, ʩʦʙʠʨʘʶʱʫʶ ʟʘʪʨʘʪʳ ʥʘ ʦʯʠʩʪʢʫ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. 



ʈʘʟʣʠʯʥʳʝ ʟʘʪʨʘʪʳ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʨʘʩʧʨʝʜʝʣʷʶʪʩʷ ʥʘ ʨʘʟʥʳʝ ʛʨʫʧʧʳ 
ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ. ʅʘʧʨʠʤʝʨ, ʟʘʪʨʘʪʳ ʥʘ ʧʦʪʨʝʙʣʝʥʠʝ ʵʣʝʢʪʨʦʵʥʝʨʛʠʠ ʦʪʥʦʩʷʪʩʷ ʢʦ ʚʩʝʤ ʦʙʲʝʢʪʘʤ 
ʥʝʜʚʠʞʠʤʦʩʪʠ ʚ ʭʦʟʷʡʩʪʚʝʥʥʦʡ ʝʜʠʥʠʮʝ. ɼʨʫʛʠʝ ʟʘʪʨʘʪʳ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, 
ʥʘʧʨʠʤʝʨ, ʟʘʪʨʘʪʳ ʥʘ ʦʯʠʩʪʢʫ ʦʬʠʩʥʳʭ ʧʦʤʝʱʝʥʠʡ, ʦʪʥʦʩʷʪʩʷ ʪʦʣʴʢʦ ʢ ʦʙʲʝʢʪʘʤ ʥʝʜʚʠʞʠʤʦʩʪʠ, 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʦʬʠʩʥʳʤ ʧʦʤʝʱʝʥʠʷʤ. ɺ ʩʣʫʯʘʝ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʟʘʪʨʘʪ ʥʘ ʵʣʝʢʪʨʦʵʥʝʨʛʠʶ, ʟʘʪʨʘʪʳ 
ʪʨʝʙʫʝʪʩʷ ʨʘʩʧʨʝʜʝʣʠʪʴ ʩ ʝʜʠʥʠʮʳ ʨʘʩʯʝʪʘ ʥʘ ʚʩʝ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ ʚ ʭʦʟʷʡʩʪʚʝʥʥʦʡ ʝʜʠʥʠʮʝ. 
ɺ ʩʣʫʯʘʝ ʟʘʪʨʘʪ ʥʘ ʦʯʠʩʪʢʫ ʦʬʠʩʥʳʭ ʧʦʤʝʱʝʥʠʡ, ʟʘʪʨʘʪʳ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʝʜʠʥʠʮʳ ʨʘʩʯʝʪʘ ʪʨʝʙʫʝʪʩʷ 
ʨʘʩʧʨʝʜʝʣʠʪʴ ʪʦʣʴʢʦ ʧʦ ʦʬʠʩʥʳʤ ʧʦʤʝʱʝʥʠʷʤ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʭʦʟʷʡʩʪʚʝʥʥʦʡ ʝʜʠʥʠʮʝ. 
ʉʭʝʤʘʪʠʯʥʦ ʧʨʦʮʝʩʩ ʬʦʨʤʠʨʦʚʘʥʠʷ ʝʜʠʥʠʮ ʨʘʩʯʝʪʘ, ʩʦʙʠʨʘʶʱʠʭ ʨʘʟʣʠʯʥʳʝ ʟʘʪʨʘʪʳ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ 
ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʤʦʞʥʦ ʧʨʝʜʩʪʘʚʠʪʴ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

ÑĈđēčĎĊ 6. ʇʨʦʮʝʩʩ ʬʦʨʤʠʨʦʚʘʥʠʷ ʝʜʠʥʠʮ ʨʘʩʯʝʪʘ,  
ʩʦʙʠʨʘʶʱʠʭ ʨʘʟʣʠʯʥʳʝ ʟʘʪʨʘʪʳ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ.

ÐĂčĐą 
ďĂ ĊĎĕěćēĔĄĐ

àčćČĔĒĊęćēĔĄĐ

ÏĕēĐĒ

ÅĐĆĂ

ÄĒĆ 
ďĂěĆċēĜ

ÄĒĆ 
čĆĒēā ąČĀ 
Đāđċďăċĉ + 
ăĒĆ ďĂěĆċēĜ 
āđĆĎąĜ

ÄĒĆ ďĂěĆċēĜ 
āđĆĎąĜ 
ă ďĕĉĒĎďč 
ĈąāĎĉĉ

ÄĒĆ 
čāĄāĈĉĎĜ

ÍĐĎđčćČē

3 ğĔĂĈ

2 ğĔĂĈ

1 ğĔĂĈ

ÆĂĒĂĈ 
Ćčā đĂĒČĐĄĐČ

ÏćēĔĂ Ćčā đĂĒČĐĄĐČ



ʇʨʘʚʠʣʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʟʘʪʨʘʪ ʩ ʝʜʠʥʠʮ ʨʘʩʯʝʪʘ ʥʘ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ ʫʢʘʟʳʚʘʶʪʩʷ ʚ ʛʨʫʧʧʘʭ ʫʯʘʩ-
ʪʠʷ, ʢʦʪʦʨʳʝ ʧʨʠʩʚʘʠʚʘʶʪʩʷ ʝʜʠʥʠʮʘʤ ʨʘʩʯʝʪʘ. ɻʨʫʧʧʘ ʫʯʘʩʪʠʷ ʦʙʲʝʜʠʥʷʝʪ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʥʘ 
ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʧʝʨʝʥʦʩʠʪʴʩʷ ʟʘʪʨʘʪʳ ʠʟ ʝʜʠʥʠʮʳ ʨʘʩʯʝʪʘ. 
ɺ ʝʜʠʥʠʮʝ ʨʘʩʯʝʪʘ ʪʘʢʞʝ ʪʨʝʙʫʝʪʩʷ ʫʢʘʟʘʪʴ ʧʨʠʥʮʠʧʳ ʠ ʧʨʘʚʠʣʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʟʘʪʨʘʪ ʩ ʝʜʠʥʠʮʳ ʨʘʩʯʝʪʘ 
ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʦʪʦʨʳʝ ʫʢʘʟʘʥʳ ʚ ʛʨʫʧʧʝ ʫʯʘʩʪʠʷ, ʘ ʪʘʢʞʝ ʥʘ ʜʦʛʦʚʦʨʳ 
ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʠ, ʚ ʢʦʥʝʯʥʦʤ ʠʪʦʛʝ, ʥʘ ʘʨʝʥʜʘʪʦʨʦʚ, ʩ ʢʦʪʦʨʳʤʠ ʟʘʢʣʶʯʝʥʳ ʜʦʛʦʚʦʨʳ 
ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ. ʇʨʘʚʠʣʘ ʠ ʧʨʠʥʮʠʧʳ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʟʘʪʨʘʪ ʩ ʝʜʠʥʠʮ ʨʘʩʯʝʪʘ ʥʘ ʦʙʲʝʢʪʳ 
ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʥʘ ʜʦʛʦʚʦʨʳ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʦʧʨʝʜʝʣʷʝʪʩʷ ʚ çʚʘʨʠʘʥʪʝ ʨʘʩʯʝʪʘè, ʢʦʪʦʨʳʡ, 
ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʧʨʠʩʚʘʠʚʘʝʪʩʷ ʝʜʠʥʠʮʝ ʨʘʩʯʝʪʘ. 
ʉʨʝʜʠ ʥʘʠʙʦʣʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʭ ʠ ʯʘʩʪʦ ʠʩʧʦʣʴʟʫʶʱʠʭʩʷ ʩʧʦʩʦʙʦʚ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʟʘʪʨʘʪ ʩ ʝʜʠʥʠʮ 
ʨʘʩʯʝʪʘ ʥʘ ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠ ʜʦʛʦʚʦʨʳ ʚ ʫʧʨʘʚʣʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ, ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ 
ʩʣʝʜʫʶʱʠʝ:

ʈʘʚʥʦʤʝʨʥʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ. ɿʘʪʨʘʪʳ, ʩʦʙʨʘʥʥʳʝ ʥʘ ʝʜʠʥʠʮʝ ʨʘʩʯʝʪʘ ʨʘʩʧʨʝʜʝʣʷʶʪʩʷ ʨʘʚʥʦʤʝʨʥʦ 
ʥʘ ʚʩʝ ʦʙʲʝʢʪʳ ʘʨʝʥʜʳ ʠ ʜʦʛʦʚʦʨʳ ʘʨʝʥʜʳ, ʢʦʪʦʨʳʝ ʫʢʘʟʘʥʳ ʚ ʛʨʫʧʧʝ ʫʯʘʩʪʠʷ. ɼʨʫʛʠʤʠ ʩʣʦʚʘʤʠ, 
ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʧʨʦʠʩʭʦʜʠʪ ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ ʢʦʣʠʯʝʩʪʚʫ ʦʙʲʝʢʪʦʚ, ʢʦʪʦʨʦʝ ʧʦʧʘʣʦ ʚ ʛʨʫʧʧʫ ʫʯʘʩʪʠʷ, 
ʫʢʘʟʘʥʥʫʶ ʚ ʝʜʠʥʠʮʝ ʨʘʩʯʝʪʘ.
ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ ʠʟʤʝʨʝʥʠʶ. ɿʘʪʨʘʪʳ ʠʟ ʝʜʠʥʠʮʳ ʨʘʩʯʝʪʘ ʨʘʩʧʨʝʜʝʣʷʶʪʩʷ 
ʥʘ ʦʙʲʝʢʪʳ ʠ ʜʦʛʦʚʦʨʳ ʘʨʝʥʜʳ ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʦʤʫ ʠʟʤʝʨʝʥʠʶ, ʥʘʧʨʠʤʝʨ, 
ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ çʧʦʣʝʟʥʦʡ ʧʣʦʱʘʜʠè ʦʙʲʝʢʪʦʚ ʘʨʝʥʜʳ. ʀʟʤʝʨʝʥʠʝ, ʚ ʜʘʥʥʦʤ ʧʨʠʤʝʨʝ ʦʧʨʝʜʝʣʝʥʥʘʷ 
ʧʣʦʱʘʜʴ ʦʙʲʝʢʪʦʚ, ʥʘʧʨʠʤʝʨ, ʧʦʣʝʟʥʘʷ ʧʣʦʱʘʜʴ, ʜʦʣʞʥʘ ʙʳʪʴ ʫʢʘʟʘʥʘ ʚʦ ʚʩʝʭ ʦʙʲʝʢʪʘʭ ʘʨʝʥʜʳ. 
ɽʩʣʠ ʠʟʤʝʨʝʥʠʝ, ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ ʢʦʪʦʨʦʤʫ ʚʳʧʦʣʥʷʝʪʩʷ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʟʘʪʨʘʪ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ, 
ʥʝ ʫʢʘʟʘʥʦ ʚ ʦʙʲʝʢʪʝ ʘʨʝʥʜʳ ʠ ʚ ʜʦʛʦʚʦʨʘʭ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʥʝʜʚʠʞʠʤʦʩʪʴʶ, ʧʨʦʮʝʜʫʨʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ 
ʧʦʢʘʟʳʚʘʝʪ ʦʰʠʙʢʠ.
ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ ʫʩʣʦʚʠʶ ʚ ʦʙʲʝʢʪʝ ʘʨʝʥʜʳ ʠʣʠ ʚ ʜʦʛʦʚʦʨʝ ʘʨʝʥʜʳ. ʇʨʠʤʝʨʦʤ 
ʪʘʢʦʛʦ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʤʦʞʝʪ ʙʳʪʴ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ ʫʩʣʦʚʠʶ çʙʘʟʦʚʘʷ ʘʨʝʥʜʥʘʷ 
ʧʣʘʪʘè, ʢʦʪʦʨʦʝ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʜʦʣʞʥʦ ʙʳʪʴ ʫʢʘʟʘʥʦ ʚʦ ʚʩʝʭ ʦʙʲʝʢʪʘʭ ʘʨʝʥʜʳ ʠ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ 
ʜʦʛʦʚʦʨʘʭ ʘʨʝʥʜʳ, ʥʘ ʢʦʪʦʨʳʝ ʜʦʣʞʥʳ ʙʳʪʴ ʨʘʩʧʨʝʜʝʣʝʥʳ ʟʘʪʨʘʪʳ ʥʘ ʩʦʜʝʨʞʘʥʠʝ ʠ ʦʙʩʣʫʞʠʚʘʥʠʝ 
ʦʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ.
ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ ʧʦʢʘʟʘʥʠʶ ʩʯʝʪʯʠʢʘ. ɼʣʷ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ 
ʧʦʢʘʟʘʥʠʶ ʩʯʝʪʯʠʢʘ ʜʣʷ ʢʘʞʜʦʛʦ ʦʙʲʝʢʪʘ ʘʨʝʥʜʳ ʪʨʝʙʫʝʪʩʷ ʚʝʩʪʠ ʧʦʢʘʟʘʥʠʷ ʩʯʝʪʯʠʢʘ, ʥʘʧʨʠʤʝʨ, 
ʧʦʪʨʝʙʣʝʥʠʝ ʵʣʝʢʪʨʦʵʥʝʨʛʠʠ ʥʘ ʢʘʞʜʦʤ ʦʙʲʝʢʪʝ ʘʨʝʥʜʳ. ʇʦʢʘʟʘʥʠʷ ʩʯʝʪʯʠʢʘ ʤʦʞʥʦ ʚʝʩʪʠ 
ʠʣʠ ʚʨʫʯʥʫʶ, ʠʣʠ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. ɼʣʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʚʘʨʠʘʥʪʘ ʚʝʜʝʥʠʷ ʧʦʢʘʟʘʥʠʡ ʩʯʝʪʯʠʢʦʚ, 
ʪʨʝʙʫʝʪʩʷ ʥʘʩʪʨʦʠʪʴ ʠʥʪʝʨʬʝʡʩ ʦʙʤʝʥʘ ʜʘʥʥʳʤʠ (ʩʯʠʪʳʚʘʥʠʷ ʧʦʢʘʟʘʥʠʡ ʩʯʝʪʯʠʢʦʚ) ʤʝʞʜʫ 
ʩʯʝʪʯʠʢʘʤʠ ʠ ʩʠʩʪʝʤʦʡ SAP. 
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