HOW CRITICAL

! IS TRAINING
TO YOUR BUSINESS

SUCCESS?
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OUR EDUCATION
SERVICES
IN A NUT SHELL:

® Standard public training

= Customer specific training

= On-request training

= Virtual Live Classroom training (VLC)

® SAP Business Objects training

® Employment Academies

® Education Software

® E-learnings

® Certification

m SAP Academies / Universities / E-Academies

B Remote Access

For a full description of SAP Education’s
offering for customers, including a 2009

training calendar, please visit:
wnan.sap.com/helux/education

In today’s fast-moving, competitive business environment,
successful companies are those that succeed in staying on
top of their game. Their secret? The talent and skills of their
employees.

SAP Education works with SAP customers, business
partners and employees to build a culture of continuous
blended learning. Clients rely on SAP Education to get
initiated into SAP software and maximize the value of
their IT investments. Partners and Independent Software
Vendors (ISVs) deepen their SAP knowledge to foster their
customers’ trust and generate new business.

Benefits for your organization :
® direct impact on the enterprise process efficiency
® optimized user acceptance and performance

® decrease in support requirements, help desk and IT
expenses

® 1 Flanders-based companies can even apply for
subsidies from the Flemish Government, resulting
in savings of 50% on training and consulting costs.
(www.kmo-portefeuille.be)

Benefits for the student :

® high quality and comprehensive training delivered
for different target groups

® innovative new flexible training methods of knowledge
transfer answering to your specific training needs

= extensive demo and exercise data used during the
training

® perfect harmonization with the original SAP
documentation

® efficient use of the IT SAP Tool
= wide network of reliable professional trainers

® global consistency and quality in more than 40 countries

Whatever formula you choose: your investment in SAP
Education is a smart investment in your company’s future.



SAP TRAINING OVERVIEW

BUILD YOUR SKILLS TO
BUILD YOUR BUSINESS

SAP software is a great tool to optimize your business
processes and fuel growth. But it may prove less than

cost-effective if your people don’t have the skills to use SAP TRAINING FOR DIFFERENT
it correctly and intelligently. TARGET GROUPS

SAP Education provides a wide course offering for
your IT staff. Whether they are new to SAP or want
to improve their SAP knowledge, we can help them
build their skills ... to build your business.

The SAP Education offering is super versatile and
adaptable to every company’s objectives and budget.

Find the right course for your needs enrour website
wmnanv.sap.com/belux/education/training



GET SAP CERTIFIED
TO GROW WITH YOUR
FUTURE BUSINESS.

SAP specialists have an in-depth knowledge of our
solutions. However, with the IT landscape and the business
needs changing with dazzling speed, your challenge
is to stay informed and enhance your SAP proficiency
continuously. SAP Education provides comprehensive.
training designed for SAP specialists. Our courses will
help you sharpen your SAP skills... and fuel your career.

Comprehensive learning environment

SAP Education’s offering for SAP specialist includes over
200 in-depth training courses covering SAP applications,
industry-specific solutions and SAP NetWeaver technology.
SAP specialist who wish to underline their proficiency in SAP
can participate in the SAP Certification program. In addition,
we provide an Academy program, which focuses on the
operation and optimization of support organizations.

For a full description of SAP Education’s offering for SAP specialist, including the different certification
programs and academy planning, please visit: wmnnsap.com/belwg education/ certification



OPTIMIZE YOUR
LEARNING
ENVIRONMENT
TO DRIVE ROI

Besides taking advantage of the broad range of SAP Education
courses, you can also benefit from SAP’s education-related
software products: intuitive and easy-to-install tools that
will help you design, disseminate and assess information and
education in a consistent way, throughout your organization.
The result: increased productivity and a greater return on
your IT investment.

SAP Productivity Pak and SAP
Productivity Composer by RWD:

Two suites of software tools that include documentation,
context-sensitive online help, and transaction simulations —
designed to make life easier when generating documents and
content for SAP software.

SAP Enterprise Learning:

A comprehensive learning environment that integrates
business processes, content development, and the delivery of
learning linked to employee performance.

SAP Acrobat Connect Professional
Meeting and Professional Learning:

Two powerful applications that help you build internal
knowledge networks, share information, communicate.

SAP BusinessObjects Knowledge
Accelerator

A customizable, web-based learning and support product
that gives you out-of-the-box training and support.

For a full description of SAP education related
software, including demos, solutions briefs and
case studies, visit:

SHARING OUR
KNOW-HOW TO
CREATE NEW
OPPORTUNITIES

As a leading software vendor, SAP is proactive in
sharing its knowledge and experience with graduates
and other IT experts, and equip them with the
necessary skills to maintain their position in today’s
and tomorrow’s competitive environment. We
actively cooperate with some well-known education
partners, including Cevora/Cefora, Brussels Formation
and VDAB/Forem, opening up new opportunities for
people interested in a SAP career.



® Jocated in Brussels, in the heart of Europe

® small, interactive groups (6 to 7 learners)

Get the latest information about our trainings and " state-of-the-art training facilities
special offers by subscribing to our free monthly ® multilingual and multicultural teams
newsletter

® service with a smile

® Belgium = great food and drinks

For more information and registration details for
SAP Education Belgium & Luxembouryg, please visit:

WWW.SAP.CON/BELUX/EDUCATION
Or contact your SAP Education BeLux team:
7= +32 (0)2 674 66 66

+32 (0)2 674 69 98
i education.belgium@sap.com




