
SAP SAP E-Academy SAP E-ACADEMY

In order to support the increasing demand for certified SAP consultants, SAP Education now
offers the SAP eAcademy program. We have expanded our delivery channels to enable
professionals to access core SAP training materials through dedicated training centers and
distance learning. SAP eAcademy adopts the learner-centric approach to training.
Our instructor-led Solution Academies are now available in a self-paced e-learning format and
can be accessed through eAcademy – designed specifically to deliver knowledge wherever and
whenever it’s needed.

SAP E-ACADEMIES



E-Academy Program

The supported learning program delivers comprehensive training in a convenient and cost
effective format. With eAcademies you will benefit from a flexible learning program.
eAcademies allow you to learn whenever and wherever you want. The learner gets flexible
access to e-learning content, training systems, and help desk support over a 3 or 5 month
period. eAcademies help their students get ready for job related tasks and prepares them for
SAP's certification exams.

During the access period the student will get access to mentor tips and expert know-how via
voice chat, Netmeeting, or Web-based chat. eAcademies are fully supported to ensure constant
and consistent help to students for all units in the module.

On-line learning tailored to your needs

Course content designed specifically for consultants; focused on business process and solution
areas.
Flexible format allows students to proceed at their own pace and repeat lessons as needed
while providing interactive snapshots and simulated exercises.

Improved system access facilitates practical learning

Live access to the SAP training system helps learners practice exercises and demos in real
time.

Remote delivery reduces training costs

Remotely delivered learning helps to minimize travel costs and time out of the office.

Complete Help Desk supports you throughout the course

On-line support available through Web-based chat, Netmeeting, and expert instructor help
support available at scheduled times.

SAP eAcademies include

e-Learning courses
Help desk support
Access to training systems
Student handbooks



Available SAP eAcademies

TFIN5e - SAP eAcademy Financials - Financial Accouting (ECC 6.0)
TFIN2e - SAP eAcademy Financials - Management Accounting (ECC 6.0)
THR1e - SAP eAcademy Human Resources (HCM) - Management & Administration

(ECC 6.0)
TSCM6e - SAP eAcademy SCM - Order Fulfillment (ECC 6.0)
TSCM5e - SAP eAcademy SCM - Procurement (ECC 6.0)
TSCM4e - SAP eAcademy SCM - Planning & Manufacturing (ECC 6.0)
TERPe - SAP eAcademy ERP - Integration of Business Processes (ECC 6.0)
TAW1e - SAP eAcademy NetWeaver - ABAP Basics (SAP NetWeaver)

Business Objectives

Deliver knowledge wherever and whenever its needed
Learner centric approach to learning and focus on business content relevant to the learner’s job
/ role
eAcademy is a supported learning that ensures availability of constant and consistent help to
participants for all units covered in the module
Mentor tips and SME interaction strengthens the learning
Help desk – Voice Chat /Web based chat / Net meetings

Benefits for our customers and partners

On-line learning tailored to your needs

Course content designed specifically for consultants; focused on business process and solution
areas
Flexible format allows learners to proceed at their own pace and repeat lessons as needed
while providing interactive snapshots and simulated exercises
Improved system access facilitates practical learning
Live access to the SAP training system helps learners practice exercises and demos in real
time
Remote delivery reduces training costs
Remotely delivered learning helps to minimize travel costs and time out of the office
Complete Help Desk supports you throughout the course
On-line support available through web-based chat, NetMeeting and expert instructor help
support available at scheduled times

Time Conscious

Flexible Timing
Customized Schedules
Easy deployment
Comfortable Pace



Reduced Cost

Minimum infrastructure requirements
Reusable training
No travel, logistics cost

Increased Productivity

Short training cycle
Less time away from work
Increases User Retention

Quality of training material

Consistent content through the enterprise
Regular Updates

Quality of learning

Support individual learning styles
Allows individual planning of schedules
Hands on

Attractive Pricing => Save up to 50% compared to classroom Academies Tracks

Total price
for standard academy Total duration of academy Saving for

eAcademy

ILT Standard Academy
(20 days) 10.000 20 days 30%

eAcademy 6800 - 8000 Flexible Duration (max. 5
month)

Travel Cost + Hotel Cost 4000 n.a.

ILT Standard Academy
(20 days) + Travel Cost 14.000 50%



Available Academies

*Prices in EUR and without VAT

TAW1e ABAP TAW10 (Col 54)

Programming TAW12 (Col 54)
5 month 8000*

TFIN5e Financial SAP125 (Col 62), ERP001(Col 62),
ERP020 (Col 52) & SM001 (Col 62)

Financial Accounting TFIN50 (Col 62)

TFIN52 (Col 62)

 5 month 6800*

TFIN2e Financial SAP125 (Col 62), ERP001(Col 62),
ERP020 (Col 52) & SM001 (Col 62)

Management Accounting TFIN20 (Col 62)

TFIN22 (Col 62)

5 month 6800*

THR1e HR SAP125 (Col 62), ERP001 (Col 62),
ERP030 (Col 52) & SM001 (Col 62)

Management & Administration THR12 (Col 62)

THR12 (Col 62)

5 month 6800*

TSCM6e SCM SD SAP125 (Col 62), ERP001 (Col 62),
SAP200 (Col 44) & SM001 (Col 62)

Order Fulfillment TSCM60 (Col 62)

TSCM62 (Col 62)

5 month 7040*

TSCM5e SCM MM SAP125 (Col 62), ERP001 (Col 62),
SAP210 (Col 44) & SM001 (Col 62)

Procurement TSCM50 (Col 62)

TSCM52 (Col 62)

5 month 7040*

TSCM4e SCM PP SAP125 (Col 62), ERP001(Col 62),
SAP220 (Col 44) & SM001 (Col 62)

Planning & Manufacturing TSCM40 (Col 62)

TSCM42 (Col 62)

5 month 7040*

TERPe TERP10 TERP10 (Col 62) 3 month 3200*



eAcademy Technology

SAP eAcademies allow partners and customers to attend courses remotely without the need to
travel to SAP Education training facilities. Students get access to e-learning, sandbox systems
and helpdesk support.
SAP Education partner DEXLER acts as single point of contact for students during training
phase. Dexler manages access to training systems, e-learning content and student handbook
(PDF print file with watermark) and provides technical and content support to the students.
Students will get temporal limited access to e-learning courses and training systems for hands-on
exercises. Access period for eAcademies depends on duration of ILT courses. SAP Education
offers 2 duration categories for eAcademy access:

For eAcademies based on ILT courses with a duration of 20 to 25 days: 5 month of access
For eAcademies based on ILT courses with a duration of 10 days: 3 month of access

For more information on sap.com/education please go to:
http://www.sap.com/services/education/certtraining/eacademies/index.epx

Components

Students get access to:

Dexler’s LMS with e-learning content via internet
Standard SAP training system via WTS (or partner centers)
Support center for technical or content related questions (Dexler)
Dexler manages the technical environment for eAcademy delivery.
Students get access to training system (KPS standard training systems) via WTS or education
partner centers and access to e-learning content and downloadable PDF print file of student
handbook via internet browser.
Online support available through web-based chat, NetMeeting and expert instructor help
support available at scheduled times.
Certifications are not included in eAcademies. SAP certifications have to be booked separately.

WTS Training System

There will be a dedicated server pool available for e-academies, provided by KPS and managed
by Dexler. Dexler performs the system preparation (CATTS) as well as user creation as part of
the service. Systems will not have to be reserved per course in ILP, but a process for capacity
monitoring and scaling will be implemented based on demand forecasts.

http://www.sap.com/services/education/certtraining/eacademies/index.epx


Participants also need to conduct WTS connection and set-up checks. Please follow the link for
more information about technical requirements: http://mywts.sap.com/download/VLC-WTS-
Delivery-All.pdf

Content/Deliverables

SAP eAcademies consist of several e-learning courses (overview and detailed).
Help Desk Support is provided for the participants to enable them to understand the training
material, resolve queries and assist in assignments during the access period.
In this timeframe the participants will get access to training systems to work through the
exercises and demo scenarios.  Support is available through web-based chat, NetMeeting and
expert instructor help. Support is available at scheduled times. eAcademies are based on
ECC6.0 systems only.

Technical Requirements

Minimum System Requirements

To ensure the best learning experience on our platform we recommend the following
minimum system requirements:

Hardware Requirements

Processor: Minimum 400 MHz processor, recommended: Pentium IV 1.6 GHz
RAM: 256 MB RAM minimum, 512 MB RAM recommended
User Name Password Client: 18
Sound: 16-bit sound card, with speakers or a headset (optional)
Screen Resolution: 1024 by 768 (minimum)
Sound card with speakers or headphones
Printer – Some courses allow print option on some of the material.

Operating System

Microsoft Windows 98 SE, Microsoft Windows NT 4.xx, Microsoft Windows ME, Microsoft
Windows 2000. Windows XP, Windows Vista

Software

Citrix ICA Client for Windows
Available through “Download Center” on http://mywts.sap.com
Microsoft Installer Version 2 or higher

http://mywts.sap.com/download/VLC-WTS-
http://mywts.sap.com/


Browser

We recommend using Internet Explorer Version 6 or later versions.
Please ensure the pop up blocker is turned off.

Plug-in requirements

The courses require at least Flash 9 plug-in (subversion greater than 115) in order to
function. If Flash is not preinstalled on the computer, it may be obtained for free at:
http://www.macromedia.com/downloads/

For web assessments, the Sun Java plug-in JRE 1.4.2 or higher is required. If JRE is not
preinstalled on the computer, the most recent version may be obtained for free a
http://java.sun.com/j2se/1.4.2/download.html

Acrobat PDF Reader:
http://www.adobe.com/products/acrobat/readstep2.html

Bandwidth Requirements

To access the e-Academy platform we recommend an Internet connection with a minimum
connection speed of 256 kbps (kilobits per second). A higher bandwidth connection will ensure a
quicker access to the course. Please perform the following test to verify your connection.

Connection, Latency and Bandwidth Tests

All tests should be carried out on your PC from the location you will attend the eAcademy.
Go to http://mywts.sap.com

Choose your local region: AMERICAS, EMEA, or APJ and follow the instructions
Recommended bandwidth requirements are 30Kbps to 50 Kbps per logon (student or
instructor). An additional 40kbps per connection is recommended in excess of their normal
demand.

http://www.macromedia.com/downloads/
http://java.sun.com/j2se/1.4.2/download.html
http://www.adobe.com/products/acrobat/readstep2.html
http://mywts.sap.com/


Technical Support

Technical support for training systems, access and WTS connections will be provided to the
students by Dexler. KPS will provide support to Dexler via CSS tickets.
All support requests coming from students must be sent to support@saponeworld.com with a
valid user id.

Change password 1 business day*
Unlock password 1 business day*
Content not loading 1 business day*
Unable to access my training server 1 business day*

*1 Business day: Monday through Friday between 7.00 am to 11.00 pm (GMT + 5.5 hours).  Support requests raised on

Friday evening will be resolved on Monday.

Additional Information

eAcademies on sap.com

http://www.sap.com/services/education/certtraining/eacademies/index.epx

Dexler

http://www.dexler.com

http://www.saponeworld.com/

mailto:support@saponeworld.com
http://www.sap.com/services/education/certtraining/eacademies/index.epx
http://www.dexler.com/
http://www.saponeworld.com/

