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Frequently Asked Questions

1. How do I apply to a job?
2. How can I retrieve a forgotten/lost password?
3. Will my data be safe?
4. When will I receive communication regarding my application?
5. How can I view the status of my application?
6. Can I enter my data in more than one language?

Tips to assist your job search:

1. Basic Navigation Tips
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1. How do I apply to a job?

Select the job you wish to apply to by clicking the blue box to the left of the position.  After
selecting the box your selection will turn orange.  Then click the “Apply” button.

2. I lost my password and my user name, what can I do?

To retrieve your password, simply click the “Log In” link on the right side of your screen from the
Careers at SAP page. Then click on “Password forgotten”.

Type your e-mail and then select “Submit Password”. It’s not necessary to type in your User
Name.
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3. Will my data be safe?

Yes, when applying to any job we require you to agree to the Data Privacy statement.

4. When will I receive communication regarding my application?

After applying to a job, within 24 hours you will receive an Acknowledgement of Receipt email
from careers@sap.com

5. How can I view the status of my application(s)?

To view the status of your application, first log into your profile.  Under the “Jobs” section, click on
the applications link to view all positions you applied to and the status of each of your
applications.

6. Can I enter my data in more than one language?

No, you are not able to enter your data in more than one language. However, depending on the
country you are applying to, you are able to change the language preference in which you view
the page.

mailto:careers@sap.com
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Additional Tips for Navigating and searching within E-Recruiting

Ever wonder if you are correctly navigating through a corporate Career site? Check out
these simple tips to help optimize your experience using SAP’s e-Recruiting platform.

Basic Navigation Tips

1. To navigate back to previous pages, do not use the Browser buttons!  Click the links in
the top of the web page to navigate back to previous pages.

2. To select an item, select the blue box next to the item.  Selected item will become
highlighted.

3. To sort any column, select the arrows next to the category
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4. You may also sort any column by entering text in the box below the category. You may
use complete words such as “Consulting” or use an asterisk * as a wildcard. In the
example below, Co* returns all results that begin with “Co”.

5. View additional pages of search results by selecting the arrows as indicated.


