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SAP had a good year amid a very 
tough economic climate, posting 
full-year, double-digit growth in soft-
ware and software related service 
revenues and gaining additional 
share against its competitors. When 
the crisis hit, SAP acted very quickly 
by taking the necessary steps to 
reduce costs and was therefore suc-
cessful in exceeding its profitability 
targets.

FY 2008 Revenues 
Full-year 2008 U.S. GAAP software and 
software-related service revenues were 
�8.46 billion (2007: �7.43 billion), repre-
senting an increase of 14% compared to 
2007. Non-GAAP software and software-
related service revenues, which exclude a 
non-recurring deferred support revenue 
write-down from the acquisition of Busi
ness Objects of �166 million, for the full-
year 2008 were �8.62 billion (2007: �7.43 
billion). This represents an increase of 
16% (20% at constant currencies) com-
pared to 2007. 

Excluding the contribution from Business 
Objects, SAP�s business contributed 6 
percentage points to the constant curren-
cy growth of the Non-GAAP software and 
software-related service revenues for the 
2008 full-year period. 

U.S. GAAP total revenues for the 2008 
full-year period were �11.57 billion (2007: 
�10.24 billion), which was a year-over-
year increase of 13%. Non-GAAP total 
revenues, which exclude a non-recurring 
deferred support revenue write-down 
from the acquisition of Business Objects 
of �166 million, for the full-year 2008 
were �11.73 billion (2007: �10.24 billion), 
which was an increase of 15% (19% at 
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constant currencies) compared to 2007. 
Full-year 2008 U.S. GAAP software reve
nues were �3.61 billion (2007: �3.41 bil-
lion), representing an increase of 6% 
(10% at constant currencies) compared 
to 2007. 

Financial Highlights Full-Year 2008

*at constant currencies (according to guidance format)

Software and Software-Related  
Service Revenue (� billion)

FY 2008

+14%

FY 2007

Non-GAAPU.S. GAAP

8,457
7,427

8,919*

+20%*

FY 2008FY 2007

7,427

 
Operating Margin (%)

FY 2008FY 2007

Non-GAAPU.S. GAAP

FY 2008FY 2007

-2.1pp

24.6
27.3 28.4*

+1.1pp*

26.7

 
Cash Flow (� million)

FY 2008

+12%

FY 2007

Free Cash FlowOperating Cash Flow

2,183

1,549
1,844

+19%

FY 2008FY 2007

1,950




